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Missouri Fire Rate 
Compromise May Be 
Approved On June 22 


Federal Court on That Day Will 
Hear Petition of Insurers 
and State Dep’t 


13.3% INCREASE IN RATES 


Since 1930 There Has Been an 
Increase in Effect of 16 2/3% 
Over Previous Schedule 








The special United States Court at 
Kansas City, Mo., on June 22 will hear 
the petition of counsel for the interested 
fire companies and of State Superintend- 
ent of Insurance R. Emmet O’Malley 
for permission to compromise the Mis- 
souri fire rate litigation pending before 
that tribunal on the basis of the peace 
agreement that has been worked out. 
It is presumed that the Federal court 
will approve the plan since both sides 
to the litigation have agreed to termi- 
nate the various pending lawsuits. The 
next step would then be distribution of 
the premiums that have been impounded 
by that court since June 1, 1930, when 
a 16 2/3% increase in fire, windstorm, 
hail and lightning insurance rates was 
put into effect over the ‘protest of the 
then Superintendent of Insurance, Jos- 
eph B. Thompson. 
In a recent conference at St. Paul 
with the attorneys, United States Circuit 
Court Judge Stone, who is a member of 
the special three-judge court that has 
the rate case, indicated that there is no 
other step save for the court to dismiss 
the suits since both sides have agreed 
to compromise. 
No Action By State Courts 


As has been printed the Missouri Su- 
preme Court will not pass on the com- 
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panies’ appeal from the decision of Judge 
Nike G. Sevier of the Cole County Cir- 


| cuit Court at Jefferson City on May 24 


in rejecting the compromise plan until 
its September term. The appeal to the 
Supreme Court has frozen that litigation 
so far as the compromise is concerned 
and there can be no distribution of the 
$1,750,000 in premiums under the custody 
of the state court until the Supreme 
Court passes on the case. It is generally 
believed that the high court will rule in 
favor of the compromise. 

_ In the meantime the 16 2/3% increase 
in rates is still in effect. On May 21, 
Superintendent of Insurance O'Malley 
for the purposes of carrying out the 
Peace pact with the companies filed a 
temporary schedule of rates increases of 











13.3% on the basis of the rates that 
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The Eskimo’'s Son 


White man or Eskimo, age must be cared for. 


The Eskimo 


son, obedient to inexorable racial custom, supports his aged 


parents. 


Civilization, on the contrary, finds the care of the 


aged a major problem. Governments in recent times, here and 


abroad, through the old age pension, have been groping toward, 
but never quite reaching, a universal solution. 


We are thinking of life insurance, of course, and its con- 
tribution, not universally applicable, but available to all sons, 
married or single, who can, and will, invest a reasonable por- 


tion of their savings in a Retirement Income Plan. 


And, 


fortunately, the same single instrument will enable its owner 


to give a final expression of affection to his children, by leaving 


them a life insurance gift. 


Civilization’s social thinking has discarded the Eskimo’s pro 
Through life insurance a son can fashion 


vision for old age. 


a favorable future—secure, comfortable independent. 


” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM A. LAW, President 


Independence Square 


PHILADELPHIA 








Companies Turning to 
Corporate Bonds For 
Investment Outlet 


Dearth of Mortgages Due to Fed- 
eral Government Activity 
In That Field 


STILL BUY GOVERNMENTS 
Bulk of Funds Go Into Govern- 


ments In Spite of Unsatis- 
factory Yield 








Investments of life insurance com- 
panies currently are showing large in- 
creases over the same period last year 
according to compilations kept by the 
Wall Sirect A trend that is 


noted is that companies in the Middle 


Journal. 


West and West are turning to corporate 
bonds due to the dearth of new mortgage 
loans especially noted since the Federal 
Government went into the mortgage field. 
Public utilities are favored in this new 
interest in corporate securities. 

Large amounts continue to be invested 
in government bonds although the yield 
is unsatisfactory. Investments of a group 
of leading companies for the week end- 
ing May 25, as compiled by the Wall 
Street Journal totaled $50,180,131 as com- 
pared with $14,475,439 for the same week 
iast year. Of this amount $20,170,296 or 
40% went into government bonds. Total 
investments of this group of companies 
for the year to May 25 amounted to 
$1,021,032,764 compared with $587,326,829 
during the same period last year which 
shows the striking increase in volume for 
this year to date. 

Proportions In Other Classes 

State, county and municipal issues 
bought accounted for 29.4% of the total 
investments of the group for the week 
under consideration being the largest for 
any week this year amounting to 
$14,707,429 compared with $5,623,189 last 
year. : 

Purchases of public utility issues 
totaled $5,801,097, against $2,246,858 last 
year, while investments in railroad bonds 
amounted to $2,316,327, compared with 
$1,236,776 a year ago. Although mort- 
gage loans on farm property were some- 
what better than a year ago, they still 


were abnormally low, amounting to 
$785,331, compared with $477,059 last 
year. 

Although mortgage loans on farm 


property by insurance companies thus far 
this year are slightly ahead of a year 
ago, the total is insignificant when com- 
pared with investments in other securi- 
ties. To May 18 this year, mortgage 
loans on farms were equal to 1.7% of the 
total funds invested by insurance com- 
panies, compared with 1.6% in the cor 
responding period last year. For the 
entire year 1933, this type of investment 
accounted for of funds invested, 
while in 1932 it was equal to 9.3%. 
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cA Message 


FOR BROKERS and INDEPENDENT WRITERS 


The New England Mutual is now in its rotst charter year. 


This Agency, under successive managements, has repre- 


sented the New England Mutual for over go years. 


The Manager of our Brokers’ Department—WHEELER H. 
KiNG, C.L.U.— has been associated with the Agency in 
our Sales and Underwriting Departments for over to years. 

This combination of experience is 


invaluable in the proper handling 
of your business. 





Epwarpb W. ALLEN H. Artruur ScHMIDT 


GENERAL AGENTS 





217 Broadway, New York 


TELEPHONE: CORTLANDT 7 - 3873 
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Bullock 


? In the course of the scholarly and phil- 
osophical address with which he opened 
the ninetieth anniversary convention of 
the State Mutual Life on Monday, Pres- 
ident Chandler Bullock reviewed the 
broad problems confronting both the 
United States and the institution of lite 
insurance, weighed them against history 
and came to this conclusion: “I have an 
abiding faith the whole picture is now 
brightening, a faith recent events have 
confirmed.” 

Among current situations discussed by 
Mr. Bullock was the low interest rate, 
and in that connection he answered the 
question, frequently asked, “Why do life 
insurance Companies charge 6% on policy 
loans when other interest has 
down?” Mr. Bullock said in part: 

As we continue in this low interest era 
(and the rates may sink even lower) you 
will get this question shot at you more 
often rather than less: “Why does the 
company now charge 6% on its policy 
loans?” So | will touch on that ques- 
tion. 

Practically every life insurance com- 
pany is charging 6% on their policy 
loans. The companies specify in their 
policy contracts that the interest rate 
charged will be 6%. It is a very definite 
statement. Thus every buyer of life in- 
surance is fairly notified when he buys 
his policy that that is the expected rate 
if interest should he borrow against the 
policy. 


gone 


Interest on Policy Loans 
There are several reasons why the 
companies specify this rate of interest 
of 6%. One is that policy loans are 
small. They average but. a few hundred 
dollars each. In our company the aver- 
age policy loan outstanding at the end 
of last year was just $590. 
Every loan must be entered upon the 
books of the companies, the bookkeep- 
ing continued thereon as to interest, part 
payments of principal, capitalization of 
interest and notification to every borrow- 
ing policyholder of the interest due. 
There is a vast amount ot bookkeeping 
in connection with policy loans. The 
other assets of the companies consist 
largely of big blocks of bonds or mort- 
gages, probably the average single secur- 
ity unit of the company is from $50,000 
to $100,000. 
Bookkeeping for one policy loan in- 
volves more work than taking care of a 
$100,000 real estate mortgage note. The 
overhead expense of caring for policy 
loans was worked out by one of the 
larger companies in 1933 as .67, or about 
one-eighth of the 6% interest received. 
Thus the real net on policy loans to the 
mutuai funds of the companies is not 
much over 5%. 
Why Insurance Co. Is Not a Bank 
There is another answer to a querying 
policy borrower. A bank can always re- 
luse to make a loan; a life company can- 
not. Notes in a bank or loaning insti- 
tution must b» renewed by the borrower 
every few months at considerable trouble 
and often partial payment is demanded. 
He never has to renew or pay down a 
policy loan note. 
Pe Is too easy now to borrow from a 
life Insurance company. Why make it 
fasier? Should we loan at bank rates 
orrowers would flock to us first of all. 
We would be deliberately inviting policy- 
olders to mortgage the protection of 
their own dependents. Life companies 





are designed to afford protections to the 














Finds 
Gives 90th Anniversary Talk 











President of State Mutual Life Discusses 


Current Problems 


Optimistically At 


Worcester Convention of Company 


Marking Its Beginning 


beneficiaries of their policyholders; they 
are not banks. They are neither char- 
tered as banks nor designed to operate 
as banks. 

If, therefore, we should offer policy 
loans at the current commercial interest 
we would be wrongfully interfering with 
the very purpose for which we are char- 
tered, by inviting impairment.of the very 
insurance protection we are organized to 
give. 

If loans were granted on too liberal 
terms there would naturally be a greater 
demand for them and the companies 
would be forced to keep a greater liquid- 
ity of assets than would otherwise be 
necessary. 

To conclude on this subject, policy 
loans are the only class of assets upon 
which the rate of interest received by 
the companies has not been reduced in 


these times. Dividends are vitally de- 
pendent on investment income. We 
know policy loans have now risen to a 
substantial portion of every company’s 
assets. Therefore, should the interest 
rate on policy loans be reduced the divi- 
dends to our mutual policyholders would 
have to be further reduced. 
Figures Show How Cut in Loan Interest 
Would Cut Dividend 

Let’s look at the actual figures. Take 
this company, which is fairly typical. I 
have asked our actuary, Mr. Fitzgerald, 
to work these figures out for me. If the 
rate of interest on all our policy loans 
outstanding on December 31 last should 
be reduced to 4%, our income from this 
source of assets for this year would be 
just $645,019 less than it is at today’s 
policy loan rate of 6%. 

Now note this. This $645,619 is 19.3% 


Modifications In Company Practice 
Announced At State Mutual Meeting 


Liberalization of Substandard 


Business; $25,000 Maximum 


Single Premium; Will Issue Retirement and 
Family Income Together 


Several changes in company prac’ic? 


were announced at the Worcester con- 
vention of the State Mutual this week 
by President Chandler Bullock. They 


include a liberalization of underwriting 


in the matter of substandard business; 
the issuance of policies with combined 
income 


on 


family 
restrictions 


retirement income and 
privileges; also several 
investment features. 

Taking effect July 1, $25,000 will be the 
maximum receivable on single premium 
annuities, single premium policies and 
premiums paid in advance. Premiums 
paid the company in advance will be dis- 
counted at the rate of 3% rather than at 
4% and with a twenty-year limit. 


Posiiion in Regard to Annuities 
Discussing annuities, Mr. Bullock said: 
“A word about annuitie The life 

companies write them but we are all 


chartered primarily to do the life insur- 
ance business. That is what the com- 
panies grow on; it is what the public 
primarily needs. On looking over the 
business for 1934 all the companies (with 
but two or three exceptions) have found 
that on their new business -for last year 
they received more money in premiums 


for annuities than they did for life in- 
surance. But let the annuities come 
along; we will take them. The only 


addendum I want to make to this para- 
graph is this: This company is reducing 


the total commission on sinele premium 
annuities from 34% to 2Y“%v%.” 

The company will hereafter permit the 
family income rider to be used in con- 
junction with any limited payment or 
endowment plan at the time the insur- 
ance is applied. The rider may also be 
added to existing insurance without the 
present one year restriction. This pro- 
vision is in line with answers given by 
insured to the Curtis Publishing Co. sur- 
vey as to what they wanted their insur- 
ance to do. 

New Substandard Lines 

In expanding its substandard practice, 
at present limited to overweights and 
certain occupational hazards, the com- 
pany will include a substantial range of 
medical histories and impairments noted 
on medical examinations. Kates have 
not yet been determined, although they 
will likely fall into four classes, with 25%, 
50%, 75% and 100% extra mortality for 
each class. Among impairments to be 
accepted will be: 

Albuminuria, amputations, appendicitis with 
out operation, association with a tubercular per 


son, asthma, blindness, blood pressure, casts, 
deafness, duodenal ulcer, gall stones, gastric 
ulcer, glycosuria, goitre (not exopthalmic), 
goitre (toxic after operation), gout, otorrhea, 
overweight, pleurisy. pulse irregular—rapid—in 
termittent, renal colic, rheumatism, tuberculosis 


underweight, underweight with tu 
bercular family record, Applies to both sexes. 
In addition, we shall also consider American 
citizens contemplating foreign travel or tempor- 
ary residence abroad. Persons contemplating 
trips of exploration or to remote places off the 
regular routes of travel will not be acceptable. 


history of, 





Future Brightening; 





CHANDLER 


BULLOCK 


of our present dividend liability set aside 
for this year. In brief, had we reduced 
the policy loan interest rate to 4% for 
this year our dividend for this year would 
have been further reduced 20% Had 
we reduced this interest rate only down 
to this year’s dividend would still 
have been reduced nearly 10% Either 
one is a substantial dividend cut fron 
the present dividend basis 

Even the borrowing policyholder would 
have found much of the interest cut fic- 
tional because the net cost of his cover- 
age would have risen. But on top of that 
bear in mind that the great majority of 
our policyholders do not borrow at all 
on their policies. Should we rob_ the 
more numerous Peters to pay the less 
numerous Pauls? To dubiously favor a 
minority would it be a popular move t 
cut the present dividend 10 or 20% and 
so substantially increase the net cost of 
protection to the great majority? You 
know what the answer would be—an 
it would be an emphatic one 
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Breeders of Discontent 
We admit there are 
occasional discouragement today 
pression, as always, breeds discontent 
and discontent in turn breeds those wh 
cater to it, who inflame it and deliberate 
ly create class and sectional antagonis1 
This particular class of orators preach 
and teach envy to the point where 
cynical today might be led to think that 


for 
ay 


some reasons 


the 


nobody in this country would be satis 
fied until everybody gets more than 
everybody else. They bring the “sha 
the wealth” cry down to that “reduct 
ad absurdum.” But let us not unduly 
worry about it. Remember that the old 
Greeks had a word for it—a word f 
such people. “Demagogues” they called 
them, and they have been called that « 


since, 
A Philosophical View 

You know, it is a mighty comfortir 
thing to study history, either re 
recent; it gives vou a more philosophica 
view of the present. Let me hark back 
wards in time for a bit 

It is to the glory of field men, and 
their ultimate profit, that life insurar 
12) 
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Massachusetts Mutual 
Field Force at Chicago 


MEETING 





TWO ASSOCIATIONS 
General Agents and Agents Organiza- 
tions Gather At Edgewater Beach 
With Full Programs 


By W. L. Hadley 


Chicago, June 4.—There is a typical 
Lake Michigan gale blowing outside the 
Edgewater Beach Hotel this morning, the 
foliage on the trees lining the shore be- 
ing literally tied in bow-knots. It is 
hardly less active, however, than the 
scene inside the Edgewater Beach Hotel 
where the 1934 General Agents’ Confer- 
ence and the forty-third annual conven- 
tion of the Agents’ Association of the 
Massachusetts Mutual Life has been and 
is in session. 

There are more than 800 folk associ- 
ated with this company as officers, de- 
partment heads, general agents and mem- 
bers of their respective families here. 

There is an exuberant air all about, the 
veterans of the Massachusetts Mutual 
Life agency force are enthusiastic as they 
see the continued. progress of this fine 
institution while the younger members of 
the convention are thrilled by the ses- 
sions of what is generally termed the 
finest convention of this eighty-four year 
old company. A full account of the con- 
vention will appear in The Eastern Un- 
derwriter next week. 

The general agents’ conference con- 
vened May 31 and ran through June l, 
and its theme was “The Successful 
Agent—Our Greatest Asset.” The ses- 
sions of this conference were presided 
over by George E. Lackey, general agent 
at Detroit, president of the association. 

Some of the Speakers 








There were several speakers including 
vice-president B. J. Perry; second vice- 
president Joseph C. Behan; John Mar- 
shall Holcombe, Jr., manager Life In- 
surance Sales Research Bureau; John W. 


Yates, general agent, Los Angeles; 
Chester O. Fischer, general agent, St. 
Louis; Lawrence E. Simon, general 


agent, New York City; Horace E. Combs, 
general agent, Oklahoma City; Alvin T. 
Haley, general agent, Greensboro; 
Arthur D. Lynn, general agent, Wichita; 
George A. MacDonald, general agent, 
Chattanooga. At this conference Seneca 
M. Gamble of the home office discussed 
“What We Are Doing With Direct Mail.” 
This was his first appearance before a 
Massachusetts Mutual Life Convention. 

Winding up the general agents’ con- 
ference was a stirring address by the 
silver-tongued orator of the Massachu- 
setts Mutual Life production family, 
Frank T. McNally, general agent at Min- 
neapolis, on “Re-Americanizing.” 

The new officers of the General 
Agents’ Association are president, Law- 
rence E. Simon, New York City; vice- 
president, Charles S. Jones, Battle Creek, 
Mich.; secretary-treasurer, John F. Cre- 
men, Washington, D. C. 

Agents’ Association Meeting 

The forty-third annual convention of 
the Agents’ Association of the Massachu- 
setts Mutual Life is now in session and 
will conclude Wednesday afternoon. 
Charles W. Hail, Rochester, N. Y., presi- 
dent of the association is presiding. 

At the opening of this meeting Ber- 
trand J. Perry, vice-president, delivered 
an address of welcome immediately fol- 
lowing which Joseph C. Behan, second 
vice-president, told of the outstanding 
records made over the association year. 

Chester O. Fischer delivered an his- 
torical address on “This Company Of 
Ours” followed by a talk on business in- 
surance by Nathaniel Seefurth of the 
Seefurth Service. The morning session 
of June 3 was closed with the dramatized 
playlet “The Magician” under the direc- 
tion of Miss Olivia Orth with a cast of 
characters from Pittsburgh and Mil- 
waukee 

On Wednesday afternoon there was a 
beginners’ meeting presided over by 
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Alvin T. Haley, general agent at Greens 
boro; also there was a home office clinic 
presided over by James M. Blake, man- 
ager of field service and participated in 
by Ralph A. Armstrong, “Taxation ;” 
Michael Marchese, manager of the medi- 
cal department, “Selection;” James L. 
Marchese, manager benefit department, 
“Settlement Agreements” and Walter C. 
Sullivan, attorney, “Miscellaneous Legal 
Questions.” Monday evening the annual 
banquet was held in the grand ballroom, 
Dr. Morton Snow, medical director, be- 
ing toastmaster; the speaker of the oc- 
casion being James E. Gheen, New York 
City. On Tuesday morning there were 
three dramatized playlets in addition to 
talks by J. Hawley Wilson, Peoria, 
“Prospecting ;” Earl J. Foster, Rochester, 
“Approaching and Interviewing;” and 
Professor Hubert Graves, Yale Universi- 
ty, “Personality and the Approach.” 

Tuesday afternoon there was aC. L. U. 
luncheon held in the west room of the 
Edgewater Beach Hotel. Also, there was 
held a supervisors’ meeting in the Michi- 
gan room presided over by Richard D. 
Lichtermann of the Keane-Patterson 
agencies, New York City. 

Wednesday morning will see the pres- 
entation of three other dramatized play- 
lets, together with talks from Leopold V. 
Fruedberg, Washington, D. C., “Service 


with a Purpose”; Jean Black, Indian- 
apolis, “Keeping Intelligently Busy,” 


while “Consecutive Weekly Production” 
will be discussed by four members of the 
convention, George ‘M. Phillips, Atlanta; 
Everett Strupper, Atlanta; Mary Fisher, 
Memphis; Clarence L. Hagstrom, Seattle. 

The meeting will be brought to a close 
with a talk by Second Vice-President 
Joseph C. Behan on “More Taffy and 
Less Epitaphy.” 


Julius M. Eisendrath Given 
Send-Off by Agency Group 


Members of the Julius M. Eisendrath 
agency of the Guardian Life at 350 Fifth 
Avenue, New York City, gathered at the 
McAlpin Hotel Monday morning for a 
breakfast send-off to Mr. Eisendrath 
who sailed on the Statendam for Hol- 
land Tuesday night on his annual visit 
to his mother in Holland. James A. 
McLain, vice-president of the Guardian, 
was present to convey the company’s 
good wishes and felicitations as_ this 
month also marks the twenty-fifth wed- 
ding anniversary of Mr. and Mrs. Eis- 
endrath. 

Presiding at the breakfast was George 
L. Bobbe, production manager of the 
agency, who pledged the agency to make 
Mr. Ejisendrath’s vacation complete by 
exceeding the production of last June 
when he was also abroad. Among the 
speakers to wish Mr. Ejisendrath bon 
voyage were Dr. Gabriel Schulman, for- 
mer clergyman, now a member of the 
agency; Dr. Bert Freedman, first mem- 
ber of the agency to qualify for the 
Guardian president’s club; Sig Kaplan, 
supervisor of the agency, and Vice-Presi- 
dent McLain. Mr. McLain, in address- 
ing the agency, took Mr. Ejisendrath’s 
successful career as agent and manager 
as an example of success due to planned 
operations. He said the greatest rewards 
in a life insurance career come from sys- 
tematic organization and planning and 
this was exemplified in the splendid rec- 
ord of Mr. Eisendrath and the success 
which enables him to enjoy an annual 
vacation in Europe. 

Mr. Eisendrath closed the breakfast 
meeting with an expression of apprecia- 
tion for all the good wishes of members 
of the agency and said that the chief 
thing about successful production was 
zetting the correct mental attitude to- 
ward the work and confidence in the 
institution of life insurance. 


BOOM O. SAM CUMMINGS 

O. Sam Cummings, manager for the 
Kansas City Life in Texas, has been in- 
dorsed by the Dallas Association of Life 
Underwriters for a high office in the 
National Association of Life Underwrit- 
ers, of which he is now a trustee. No 
specific office is mentioned. 
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Home Office Building—Milwaukee 
Viewed from Mason Street, showing 8 story addition 
occupied since 1933 


At their own expense, over one thousand North- 
western Mutual field men will travel to and assem- 
ble in this Home Office building July 22, 23 and 24 
for the 59th Annual Meeting of the Association of 
Agents. 


In clinics, quizzes, and idea exchange hours, suc- 
cessful salesmen will show how they use their 
exclusive Northwestern Mutual selling tools to 
complete each essential step of the selling process. 
Eight experienced field speakers will analyze life 
insurance needs and related selling ideas in the light 
of present-day selling conditions. Home Office 
officials will reveal Company plans and progress. 


Thus, a well balanced and diversified program 
will help attending field men to keep thoroughly 
abreast of the times in effective selling procedure. 


The 
Northwestern 





Mutual 


LIFE INSURANCE COMPANY 





The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
of more than 600,000 policyholders with nearly three billion, seven hundred millions of 
insurance in force. 
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Benj. Alk Nominated T 
Head New York C.L.U.’s 


ONCE TEACHER OF ACCOUNTING 


Born in Warsaw But Spent Most of Life 
in New York City; Went to Work 
at Age 15; Was in Actuary’s Office 


Jenjamin Alk, who entered life insur- 
ance Via the accounting field, has been 
nominated to become the new president 
of the New York City Chapter of Char- 





Cosmo-Stilco 


BENJAMIN ALK 


tered Life Underwriters. Mr. Alk is a 
charter member of the chapter, which 
was organized in 1931, the year in which 
he received his C.L.U. degree. He has 
previously been vice-president and sec- 
retary of the chapter. 


With S. H. and Lee J. Wolfe 


Mr. Alk was born in Warsaw, Poland, 
and was brought to this country while 
stil an infant by his parents. After 
studying in grammar and high schools 
in New York City he went to work when 
15 years old in the accounting division 
of the New York Central Railroad. From 
there he went to the auditing staff of 
S. H. & Lee J. Wolfe, consulting actu- 
aries, and later joined the large account- 
ing firm of Barrow, Wade, Guthrie & Co. 

During all this time he had been con- 
tinuing night studies at New York Uni- 
versity, later transferring to Pace Insti- 
tute where he eventually joined the fac- 
ulty. He was a battalion sergeant-major 
during the World War. The break in 
his accounting work due to the war gave 
him a different perspective on his aims in 
life and he decided to enter life insur- 
ance, contracting with the Brill & Scott 
agency of the Penn Mutual which has 
since become the Ben Hyde agency. 


Other Officers Nominated 


_M. Warren Benton, Dunsmore agency, 
Equitable Society, has been nominated 
cn the C.L.U. slate for vice-president 
and Harry Krueger, Recht & Kutcher 
agency, Northwestern Mutual, is named 
for the position of secretary-treasurer. 

To become members of the enlarged 
executive committee in addition to C. 
Lamont Post, present president, those 
nominated are Leroy Whitelaw, Pruden- 
tial; Thomas G. Murrell, general agent, 
Connecticut General, and Harry Carr, an 
independent producer. Carl Spero 1s 
chairman of the nominating committee. 
_The May meeting was addressed by y 3 
5. Drewry, general agent of the Mutual 
Benefit for the state of Ohio with offices 
in Cincinnati. 


N. Y. SUPERVISORS’ FIELD DAY 
The Life Supervisors’ Association of 
New York City will hold its annual field 
“ay at the Rockville Country Club, Rock- 
ville Centre, L. 1., on June 13. 














Stand On the Record 


Life Insurance, sound to the core, 
has met its every obligation, despite 


adverse economic conditions. 


What more convincing evidence of its worth 
could be offered to a prospect by a Life 


Insurance salesman? 


Billions of dollars have been made available to 
families, some of which otherwise might 


have faced destitution. 


Che Prudential 


Insurance Company of America 


Epwarp D. Durrte.p, President 





Home Office, Newark, New Jersey 




















Perez F. Huff Jeins 
Bankers Nat'l Life 


LOCATED ON PACIFIC COAST 


Made Resident "Vieo-President There 
With Headquarters at Los Angeles; 
Company to Enter New York 


The Bankers National Life of Jersey 
City announces the appointment of Perez 
F. Huff, for many years a prominent 
New York insurance man, as resident 





PEREZ F. HUFF 


vice-president for the Pacific Coast. The 
company states that Mr. Huff will de- 
velop and organize the Pacific Coast ter 
ritory and it hopes within a reasonable 
time to be licensed in New York, in 
which event Mr. Huff would continue 
his organization work in New York 
Meanwhile he is retaining his New York 
interests and when the development work 
on the Pacific Coast is completed Mr 
Huff will organinze other territory for 
the company. 

For many years Mr. Huff was a prom- 
inent general agent in New York for the 
Travelers, heading its leading general 
agency. He started in the business in 
Jacksonville, Fla. when a young man 
and in a few years became a general 
agent for the state. At different times 
he represented the Equitable Society, 
Penn Mutual and Home Life of New 
York. Coming to New York in 1899 Mr 
Huff started upon a remarkably success- 
ful career, eventually going into the gen- 
eral insurance brokerage business under 
the firm name of Huff, Dreyer & Co. 

The Bankers National Life has had a 
notable growth since its organization in 
September, 1927. At the close of 1934 it 
had insurance in force of $72,000,000, a 
gain over the previous year of 20%. New 
business written in 1934 totaled more 
than $34,000,000, an increase of more than 
40%. Ralph R. Lounsbury is president 
of the company and William J. Sieger 
vice-president and superintendent of 
agencies. 


Recht Gets Surprise Cake 
On Fifty-ninth Birthday 


On Monday Rudolph Recht of Recht & 
Kutcher, general agents for the North- 
western Mutual Life in the Empire State 
Building, was fifty-nine years old and 
to celebrate the occasion the office put 
on a birthday cake drive. George Kutch- 
er by a ruse kept Mr. Recht out of the 
offices for the day. A huge cake was 
in Mr. Kutcher’s office and every time 
an application was brought in a candle 
was set in the icing of the cake. The 
fifty-ninth candle was put in place a few 
minutes after five o’clock and the agency 
staff moved the cake up to Mr. Kutcher’s 
West End Avenue home as a surprise 
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Asia Life Report Shows 
$7,204,795 in Assets 


COMPANY HAS $56,683,892 IN FORCE 





Chinese, Carefully Selected, Have Mor- 
tality More Favorable Than Others, 
Chairman Starr Says 





The Asia Life, Shanghai company 
which has as its slogan “As Everlasting 
as the Himalayas” has total assets of 


$7,204,795 and $56,683,892 in force, accord- 
ing to the annual report as of December 
31, 1934. The Asia Life is one of the 
C. V. Starr fleet of insurance companies 
and has a United States office at 84 Wil- 
liam Street. Incorporated under the in- 
surance laws of the state of Delaware, 
U. S. A., the company is registered with 
the Board of Trade in London and with 
the French government of Indo-China. 
Branch offices are throughout China, the 
Philippine Islands, Indo-China, Malaya 
and the Netherlands Indies. In making 
the financial report all foreign currencies 
are converted to Shanghai dollars at the 
rate of exchange on December 31. 

The insurance in force represents an 
increase of approximately $15,000,000 over 
the year before. Among its assets the 
company has $1,844,735 in bonds and deb- 
entures (amortized value), $1,276,613 in 
preferred and common stocks ($752,839 in 
insurance company stocks), $1,101,991 on 
policy loans and premium notes secured 
by policy reserves. 

Real estate mortgages amount to $889,- 
252 (first liens on property estimated by 
the company to be worth $2,123,415). 
Real estate owned is $1,223,560, less 
mortgage assumed of $660,000, or a total 
of $563,560. 

Mansfield Freeman, at present in New 
York City, is president of the company 
and the chairman is C. V. Starr. Mr. 
Starr in commenting on the company’s 
mortality revealed that experience on 
Chinese is satisfactory to the Asia Life. 


Satisfactory Chinese Mortality 


Mr. Starr said: Based upon statistics 
compiled many years ago and upon more 
recent calculations of mortality in Japan, 
the general conclusion has been that mor- 
tality in the Far East is considerably 
higher than in the United States or Eu- 
rope. The fourteen years’ experience of 
the Asia Life indicates that, at least for 
properly selected lives in China, this is 
not true. An analysis of our own mor- 
tality leads us to two conclusions. First, 
that the rapid progress of the last two 
or three decades in the improvement of 
living conditions, combating epidemics 
with modern medical science, educating 
the people on questions of hygiene and 
establishment of well-equipped hospitals 
staffed by qualified doctors and nurses 
is having a definite effect in reducing 
the death rate, at least in the larger cities 
where life insurance is usually sold. 

Satisfactory Risks 

Although we are unable to speak dog- 
matically regarding ultimate mortality, 
our studies show that Chinese living on 
a reasonable economic standard and tak- 
ing proper precaution against infection 
are satisfactory risks for life insurance 
and have a natural resistance which, in 
the case of some diseases, is superior to 
that of Occidental people. 


SET MIDLAND MUTUAL RECORDS 


One Day in May Was 50% Greater Than 
Total for That Month Last Year; 
Honor George W. Steinman 

May has been designated president’s 
month honoring George W. Steinman’s 
twenty-third anniversary with the Mid- 
land Mutual Life. The volume Tuesday, 
May 28 exceeded the total May business 
last year by over 50%. George A Bowen, 
Indianapolis, leading; W. W. Leeper, 
Columbus, second, Ralph W. Mowrer, 
Akron, third. The trophy and eight priz 
es will be awarded leaders. A_ special 


one-day drive Thursday, May 23, broke 


all daily record applications and volume 
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Frank Davis Has Busy 
Day in Los Angeles 


ATTENDS ROUND OF MEETINGS 





Says General Agent’s Greatest Problem 
Is Finding Time for Close Contact 
With His Men 





Frank H. Davis, vice-president, Penn 
Mutual, arrived at Los Angeles from San 
Francisco on Friday morning, May 31, 
to spend a busy day. At ten o’clock he 
held a meeting at the Fred M. McMillan 
agency of the company. At noon he ad- 
dressed the luncheon meeting of the Life 
Managers’ Association of Los Angeles 
and in the evening he was guest of honor 
at a dinner in the Jonathan Club at- 
tended by the entire field force of the 
McMillan agency. 

On Monday Mr. Davis addressed the 
Life Underwriters’ Association of Los 
Angeles at a breakfast meeting in the 
University Club. He was accompanied 
from San Francisco by Forrest J. Curry, 
general agent, Penn Mutual, in that city. 

Speaking before the managers’ asso- 
ciation on the general agent’s greatest 
problem, Mr. Davis said: “A general 
agent of today has got to find time for 
close contact with his men for the pur- 
pose of encouraging them and impress- 
ing upon them some of the fundamental 
basic things that must be done in order 
to succeed in the life insurance business. 
There never was a time when the eyes 
of the public were more definitely and 
discriminately fixed on life insurance and 
those engaged in the sale of its service 
than at present, and the light of life 
insurance has never shone like it has 
during the past five years of the depres- 
sion. So organize your problem, your 
ambition and your objective, that you are 
going to make an honest, sincere and 
determined effort to increase the measure 
of success of the men who are associated 
with you agents in the field.” 


as 


—————_—:!2 














NORTH CAROLINA 


R. S. Plummer, for many years a successful Supervisor for this Com. 
pany in Philadelphia, is returning to his native North Carolina. 
Mr. Plummer will have openings for General Agents in several 
North Carolina cities (Charlotte excluded). 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 








—— 











L.I.W. BOOSTS PRODUCTION 





Acacia Mutual Business Eclipses 1934 
Record; Wives Find Prospects for 
Agent Husbands 
The thermometer of production shot 
high for the Acacia Mutual Life during 
Life Insurance Week eclipsing even the 
1934 record for the week. Total produc- 
tion was in excess of $2,200,000 half of 
which was with deposit. A letter written 
to agents’ wives by President William 
Montgomery invited them to prospect 
for their husbands and resulted in en- 
thusiastic and practical cooperation which 
was a feature of the campaign. Thou- 
sands of introduction-information cards 

were provided for their convenience. 
Leather brief cases were awarded to 
agents writing and examining $10,000 or 
more during the weck, at least 60% to be 
accompanied by deposit. Chicago branch 
led with nine agents qualifying for the 
prize; Birmingham, seven agents; Bos- 
ton, five; Charlotte, Milwaukee and Phil- 
adelphia branches, four agents each. 


Vincent W. Sinclair has been made 
superintendent for the Prudential at 
Taunton, Mass., and Alfred G. Fournier 
has been appointed to superintendent in 
Somerville, Mass. 
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Janitor as Partner 
Held Not Insurable 


ODD BUSINESS POLICY Casp 





Bakers Took In Workman as Partner 
to Avoid Labor Troubles; 
Killed in Scuffle 





_ An unusual case involving a busines 
insurance policy without sufficient insur. 
able interest was recently decided by the 


Michigan Supreme 


Court. 


The “part. 


ner” insured had as his principal duty 
the sweeping of floors in the bakery Op- 
erated by the other partners; was no 
entered upon the books as a partner and 
was mortally injured while struggling or 
wrestling with one of the others. 

In the action by the Sun Life of Can- 
ada against the partners of the baking 
company to cancel policies on the lif 
of the deceased partner, the Michigan 
Supreme Court held that the evidence 
supported a finding of the court below 
that the deceased never was a real part- 
ner in the company and could have been 
of but little use in any business, so that 
the partnership had no insurable interest 


in his life. 


The mere existence of a legal partner- 
ship, the court said, does not establish 


an insurable interest. 


To sustain a con- 


tract of this character it must further 
appear that there is a real concern in the 


life of the party 


named whose death 


would be the cause of substantial loss t 


those who are 


named 


as be 


neficiaries 


This does not follow the cessation of or- 
dinary service, but arises where the suc- 
cess of the business is dependent on the 
continued life of the employe. 

In this case deceased had nothing to 
do with the management of the business, 
was not an experienced baker, his duties 
were to sweep the floors and tend the 
fires, and the partnership’s bank record: 


failed to show him 


as a 


partner. 


The 


court added that it would not be sufi- 
cient to show an insurable interest if, as 
alleged, he was taken in as a partner to 
avoid labor troubles. 





Men at Bureau School Own 
High Average of Insurance 


More than $41,000 life insurance was 
the average amount owned by the twen- 
ty-six men who attended the Life Insur- 
ance Sales Research Bureau school con- 
ducted at Excelsior Springs, Mo., from 


May 20 to 31. 


This is the highest figure 


ever reported at a bureau school and 


was particularly 


impressive 


since the 


group included several young assistants 


and two uninsurable 
Hedges, 


Herbert A. 
Equitable of Iowa, 


s. 


Kansas 


general 


agent, 
City, was 


elected class president of the group. 
Companies represented at the Excel- 
sior Springs School were the Aetna Life 


American Reserve, 


Bankers of Nebraska, 


Central of Iowa, 


Bankers of Towa, 
Business Mens, 
Equitable of Iowa, 


Franklin, Guaranty, John Hancock, Lit 


coln National, 


Massachusetts 


Mutual, 


Mutual. Benefit, Provident Mutual, Sun 


of Canada and Union Mutual. 


The twi 


remaining schools of the bureau’s sched- 
ule for this year will be held at Briar 
cliff Manor, New York, June 17-28, and 
at the Edgewater Beach Hotel, Chicag® 


July 15-26. 
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New Recruiting Book 
Tells Double Story 


HARD TASKS ARE ADMITTED 





But Only Difficult Job Has Worthwhile 
Reward, “Opportunity in Life Un- 
derwriting” Points Out 





A book for use in recruiting new 
qgents, with a text that is frank about 
the rocks in the road to insurance suc- 
cess but proves the possible success with 
fgures from a large group of agents, has 
been published by the Insurance Re- 
search & Review Service under the title 
“The Opportunity in Life Underwriting.” 
The volume is not signed by any partic- 
ylar author but is credited to the editorial 
staf of the R. & R. Service under 
Mansur B. Oakes, president, and Paul 
Speicher, managing editor. 

The book has 128 pages, library bound 
and gold stamped. It sells for $1.75. 

Typical of the tone of the book is the 
following, under the heading “Perhaps 
You Say ‘Life Insurance Is Hard to 
Sell’” 

“It is true that life insurance is hard 
to sell. So is real estate, so are electric 
refrigerators; so are automobiles; so are 
stocks and bonds. Just tafk to any of 
these salesmen and learn the grief in 
being a salesman! 

“Life insurance is not a job for a weak 
man. The job calls for the best that is 
ina man just as does any worth while 
occupation. If you are looking for an 
easy job, forget the life insurance busi- 
ness. Easy jobs are decadent jobs and 
the men that hold them are dying while 
drawing their easy-job pay. 

“Compare with other lines of selling, 
life insurance is not impossibly hard, 
however. Compared with many a busi- 
ness or profession, life insurance selling 
is not hard. And the encouraging fact 
is that it is becoming easier all the time 
to sell life insurance.” 

Discussing Matter of Income 

The question of probable income is 
handled by presenting the actual incomes 
of a large group of agents who have 
been in the business for at least five 
years. The five-year standard was set 
because it gives a fairer picture, in the 
opinion of the editors, than the use of 
figures from new men. .One section of 
the book is devoted to the commission 
plan, and answers “TI don’t like the com- 
mission plan.” Another portion deals 
with the characteristics of the usual suc- 
cessful life insurance man. 


New Book Tackles Problem 
Of Making Job Interesting 


A new book, “How to Present the 
Job,” is offered by the Life Insurance 
Sales Research Bureau as the fourth 
volume on the “How To Do It” series. 
The book considers the selection and 
training of agents. It states in part: 
“Is selling life insurance an opportunity 
fora qualified man? Not, in most cases, 
if he is left largely to his own devices 
to learn how to sell it—as is still the rule 
in the majority of agencies. It is not an 
opportunity unless there is a plan for 
training and early supervision, tested by 
experience, which makes reasonably cer- 
tain that a well-qualified man will suc- 
ceed. 

“The relation of all this to the prob- 
lem of presenting the job—getting the 
men we want to enter the business—is 
obvious. First of all, we must make the 
life insurance business the opportunity 
we know it can be for the kind of men 
we want. Second, we must learn to pre- 
sent the opportunity in such a way that 
the kind of men we want will want to 
qualify for it.” 

PHILA. ELECTIONS DATE 

The annual election of the Philadelphia 
ssociation of Life Underwriters will be 
held at the luncheon meeting Thursday, 
June 20, which meeting is to be ad- 
dressed by Theodore M. Riehle, president 
ot the National Association. 


QUALIFIES FOR F.H.A. 





Colonial Life of Jersey City Ready to 
Make Loans for Homes Under Fed- 
eral Government Plan 
The Colonial Life of America, with 
home offices in Jersey City, has quali- 
fied as a mortgagee under the Federal 
Housing Administration plan. The Co- 
lonial states that it is ready to grant 
home mortgages under the F.H.A. sys- 
tem of insurance. The Colonial Life was 
organized in New Jersey in 1897 and 
began business in 1898. It is licensed in 
New York, New Jersey, Connecticut and 
Pennsylvania. According to Arthur 
Walsh, director of the F.H.A. at Newark, 
the Colonial is the first insurance com- 

pany in New Jersey to qualify. 





TRANSFERRED BY OCCIDENTAL 

F, B. Alldredge, manager at San Fran- 
cisco for the accident and health depart- 
ment of the Occidental Life, has been 
transferred to Los Angeles as manager 
of this department for the home office 
agency of the company. He is succeeded 
at San Francisco by Mel R. Nyman, for- 
merly with the Northwestern National 
Life in that field. 


Paper on Oil Risks 
Valuable Reference 


PREPARED BY G. I. HENSON 


Author, Once Refuess Chemist, Is Now 
Underwriter for Texas Co.; Sug- 
gests Ratings 


A comprehensive study covering the 
underwriting of field 
risks has been prepared by G. I. Henson, 


refinery and oil 
underwriter, Fidelity Union Life of Dal- 
las, Tex. The paper which was presented 
before the recent mid-West conference 
of the Life Office Management Associa- 
been reference 

tables attached 


tion has assembled in 
form with 


showing mortality, injury and disease ex- 


and graphs 


perience in the various occupations of 
the industry. 

Mr. Henson is especially well-fitted to 
handle this subject since he has a back- 
ground of experience as a refinery chem- 
ist and lived in close proximity to the 
oil fields. In reviewing the problem of 
underwriting these risks he divided his 
paper into four parts covering small re- 


fineries, large refineries, new fields and 
old fields. A separate section discusses 
casinghead plants. 

A typical paragraph from Mr. Hen- 
son’s paper is this one: “All gasoline is 
or should be treated before being placed 
on the market. The man doing this 
work is known as a treater. The treater 
in a small refinery is required to make 
his own treating solution. I do not be- 
lieve he should be given standard insur- 
ance. He should wear goggles and rub- 
ber gloves but few of them do it. The 
hazard here is injury from burns through 
the handling of sodium hydroxide, sul- 
phuric acid and inhalation of chlorine 
gas along with clay dust, lead oxide (lith- 
arge) and flowers of sulphur. There is 
also an accidental hazard due to falling 
from the ton of an agitator.” 

His paper is supplemented by a list 
of occupations in the oil field with an 
explanation of duties and subsequent 
hazards, and by suggested ratings for 
oil field workers, casinghead plants and 
refinery workers. 


LUTHER-KEFFER MAY FIGURES 

The Luther-Keffer agency, Aetna Life, 
New York City, paid for $1,886,995 dur- 
ing May. Total business paid for by the 
agency for the year to date is $10,467,636. 
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EISENDRATH BUSINESS BUILDING BUREAU 


them. 


REAU. 


GEORGE L. BOBBE, 
Mer. Brokerage Dept. 


THE 


x * * 


Successful is he who realizes changed con- 


ditions and changes his methods to cope with 


THAT is the function of the EISEN- 
DRATH BUSINESS BUILDING BU- 


Men like our methods. They seem to feel 
that they are so “up to” present day life in- 


surance requirements. 


Our Brokerage Department knows the 


broker’s problems. 


It can assist you 





912-14 Empire State Bldg., New York City 


GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 





as it assists many. 


SIG KAPLAN, 


Supervisor 


AGENCY 
CHickering 4-4400 


ESTABLISHED 1860 
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Columbian Nat’l Adds 
New General Agencies 


TIE-UP WITH W. H. MARKHAM 
Arrangement Made in St. Louis; Law- 
son of Boston Starts Life Depart- 
ment; Salina Appointments 


The Columbian National Life has re- 
cently made a number of agency ap- 
pointments. The W. H. Markham agen- 
cy, an outstanding general insurance 
agency of St. Louis, has added a life 
department which will represent the Co- 
lumbian National. William A. Berry- 
man, formerly with the Massachusetts 
Mutual Life, vill be manager of the new 
department. Policies will be written 
through the George L. Dyer egency of 
the Columbian in St. Louis 

The firm of Douglas La::son, Inc., has 
been appointed a general agent for the 
Columbian National in Boston. William 
J. Breen has been appointed life man- 
ager and a number of new men will be 
added to the staff. 

At Salina, Kan., Otho Schmidt and 
Joseph M. Shanahan have recently 
joined the Columbian as general agents, 
creating the Schmidt-Shanahan agency. 
Both have had several years of life in- 
surance selling and Mr. Shanahan has 
been a supervisor. 

Theodore E. Rassieur has joined the 
Dyer agency in St. Louis and will be 
in charge of the investment insurance 
and annuities department. A prominent 
citizen of St. Louis, he was formerly 
president of Rassieur, Sweeney Invest- 
ment Co. As a bridge player with Hu- 
bert J. Schlafly of the Dyer agency he 
won the Board of Governor's trophy at 
the World’s Bridge Olympic tournament 
in St. Louis in 1932 


Samuel A. Boyd Joins 
P. D. Cunningham Agency 


Samuel A. Boyd became agency organ- 
izer for the Philip D. Cunningham agen 
cy of the Mutual Life of New York. 6° 
John Street. New York Citv. on last Sat- 


urday. He succeeds Franklin W. Hus- 
sey, who resigned as organizer to be- 
come a soliciting agent. 

It was with the Mutual Life that Mr. 


Boyd entered life insurance some vears 
ago as a part-time solicitor in Brooklyn. 
Since then he has been a cashier, agency 
organizer, general agent and manager for 
four different companies. Now he re- 
turns to the Mutual Life. 

WOODWARD AGENCY HEAD 
Vice-President of Life Co. of Va. Placed 

in Charge of Ordinary Business; 

Davenport’s Ne-vy Post 

James E. Woodward. vice-president of 
the Life Ins. Co. of Virginia, Richmond, 
has been placed in charge of the com- 
pany’s entire Ordinarv agency force, ef- 
fective June 1. As of the same date, J. 
S. Davenport, Jr.. vice-president, who has 
been in charge of a division of the Ordi- 
nary agency field, has heen anpointed to 
supervise the company’s newly created 
Statistical and cost department. He has 
had lone training and experience as an 
actuary. 


TEXAS AGENCY’S PROGRESS 

The E. F. White agency at Dallas, 
Texas, established when the Connecticut 
Mutual Life re-entered Texas two years 


ago, celebrated its second anniversary 
Saturday. In its first year the agency 
paid for $2.757.798: in the second vear 


$4.500,000. and it sets a quota of $6.000.- 
000 for the coming vear. Vice-President 
Harold F. Larkin visited the agency the 
week before the anniversary 


MYRICK AGENCY MAY FIGURES 
Paid-for business of the Julian S. My 
rick agency, Mutual Life, New York City. 
for the month of May was $1,907,534 as 
compared with $2,211,838 for 1934. For 
the year the total paid-for business 


amounted to $14,968,576 as compared with 
$10,563,981. 
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IS BOSS TO OWN FATHER 
W. F. Winterble, superintendent of 
agencies for the Bankers Life, is in the 
position of being “boss” to his own fath- 
er, who started him in the life insurance 





business back in 1916. For thirty years 
C. H. Winterble has represented the 
Bankers Life in Primghar, Ia. His son 


started in the business when his father 
was a gencral agent. Later he became 
head of his own agency in Madison, Wis.. 
and about a year ago was called to the 
home office. 
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LIVES WRITTEN SHOW GAIN 

The William F. Atkinson agency, 
Northwestern Mutual, Brooklyn, has in- 
creased the number of lives written in 
an effort to meet the present lack of 
confidence in business circles. During 
the first five months of the year the 
average size of policy showed a decrease 
of 20% while volume dropped 17% in 
that agency. During the first four 
months of this year the number of lives 
paid for was the same as that period 


in 1934. 
—— 
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MOHAN NOW VICE-PRESIDEny 
Field Manager of Eureka-Maryland for 

Many Years Promoted by Board of 

Directors 

Thomas J. Mohan, for many years fie 
manager for the Eureka-Maryland, has 
been elected vice-president in charge ,, 
the field. 
thority in the exercise of his duties. Tp, 
promotion was made by the board 
directors at the annual meetiny, 


He will have broadened gy. 























The Ubesl Traedittions of are edor Consilry 


..... planted solidly in the newer west 


Fo two generations, on the banks of the upper 
Mississippi, an unusual insurance institution has 
been growing, steadily and surely, in an unusual 
community. Both institution and community have 
a strong inheritance. From the older East, even 
from old England, they have drawn and used the 
principles of financial stability and integrity, of 
true conservatism. And because this strong inher- 
itance has been kept strong, Minneapolis during 
the depression has been completely free of banking 
difficulties . . . and the Northwestern 
National Life Insurance Company has 
a depression record that is unique, 
even among life insurance companies. 


As of December 31, the market value of 





its bonds alone was sufficient to pay every policy- 
holder the guaranteed cash or loan value of his 
policy ... leaving many millions in other sound 
assets untouched. Between 1929 and 1935, NWNL 
assets increased 33.1%, as compared to an increase 
of 24.7% for all companies, while insurance in 
force increased 10.7%, as compared to a decrease 
of 5.4 for all companies. 


Throughout the entire depression the Company has 
been unusually stable and liquid. Its annual state- 
ments during the last five years have been good 
reading ... particularly to impartial life insurance 
experts, who understand fully the meaning of all 
the figures. It is a good place for a part of your 
insurance. It will be truly ‘Invested for Security.’ 


Northwestern National Life Insurance Company 


STRONG 


(This is one of a series of advertisements appearing this year in TIME, the weekly newsmagazine.) 





O. J. ARNOLD, President 
MINNEAPOLIS, MINNESOTA 


LIBERAL 
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Get Star Speakers for 

Newark Sales Congress 
FIVE SCHEDULED FOR JUNE 20 
Coolidge, Gilman, Kutcher, Wil- 


son; John R. Hardin to 
Open Meeting 


Bethea, 


When the annual sales congress of the 
Northern New Je rsey Association of Life 
Underwriters is held in Newark Thurs- 
day June 20 it will be addressed by a 
number of 
wents, including Charles C. Gilman, Na- 


star agents and general 
tional Life of Vermont big producer in 
ston and famous as a speaker ; Horace 
. Wilson, head of an Equitable Society 
awency in New York City and on the 
faculty of New York University ; Osborne 


Bethea, general agent for the Penn 
\Mutual Life in New York; George 
Kutcher, general agent Northwestern 
\utual Life in New York City; and 


Robert B. Coolidge, assistant superin- 
tendent of agencies, Aetna Life. . 

One of the impressive features of the 
North Jersey Sales Congress has always 


been the opening of the meeting by John 
k. Hardin, president of the Mutual 
Benefit, who will again be the initial 


speaker. The congress is to be held in 
the auditorium of the Mutual Benefit 
home office as it has been since the first 
congress was held in 1932. 

The morning session will begin at 9:30 
and will be followed by a luncheon at 
1:30, the annual business meeting and 
election of officers to take place imimedi- 
ately after lunch. There will be no after- 
noon session. 

Charles J. Zimmerman, president of the 
Northern New Jersey association is act- 
ng as chairman of the sales congress 
committee. 


MICHIGAN MORTGAGE LAW 
State Believes Statute Unaffected by Su- 
preme Court Decision on Frazier- 
Lemke Act 
In the opinion of the Michigan attor- 
ney general’s department the United 
States Supreme Court decision invalidat- 
ng the Frazier-Lemke act does not effect 
Michigan’s mortgage moratorium law. 
The matter is of considerable interest to 
life companies having mortgage holdings 

n Michigan. 

A. E. Kidder, an assistant attorney 
general, pointed out that the Michigan 
moratorium Jaw, extended until March 
|, 1937, at the recent legislative session, 
closely follows provisions of the Minne- 
sota law which has been upheld by th¢ 
U.S. Supreme Court. The Michigan act, 
he cited, does not include the fatal pro- 
vision of the Frazier-Lemke act that a 
mortgagor, after taking advantage of the 
law to avoid meeting his obligation, may 
buy back the mortgaged property at an 
‘ppraised valuation rather than fulfilling 


the original contract terms. 





GEORGE LEISANDER DIES 


Cuardian Veteran Manager at San Fran- 
cisco Had Retired on May 1; Promi- 
nent on Coast 
_George Leisander, associate manager 
lor the Guardian Life at San Francisco 
‘nce his retirement a month ago as 
lanager, and who was for twenty-three 
years the Guardian’s manager in that 
tity, died this week at the age of 71. 
Is Career with the company extended 
back thirty-four years to when he joined 
te company as an agent in St. Paul. 
In 199 he became inspector for the com- 
any in the northwest region and three 
years later went to San Francisco where 
he Was not only manager but also for 
wine time West Coast supervisor. On 
‘ay 1 he was succeeded by Nelson Davis. 
,“‘t one time Mr. Leisander was presi- 
‘nt ot the San Francisco Life Under- 
‘titers’ Association and was considered 
‘sponsible for enactment of California’s 
1tl-rebate law. 
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Joins Diefendorf Agency 


JOHN E. DIEFENDORF, JR. 


John E. Diefendorf, Jr., son of John E. 
Diefendorf, since 1911 chief examiner of 
iniscellaneous insurance companies, New 
York State Insurance Department, has 
resigned from the U. S. Army, and this 
week joined the Diefendorf agency of 
the Mutual Life, 165 Broadway, New 
York City. A West Pointer John E. 
Diefendorf, Jr., has been a second lieu- 
tenant in the infantry, stationed at Fort 
McKinley, Portland, Me. 


INVITES COMMITTEE WORK 





Life Underwriters’ Ass’n of New York 
City Asks Members to Indicate Desire 
to Serve on Projects 
Volunteers for committee work in next 
year’s season of the Life Underwriters’ 
\ssociation of New York City have been 
requested to indicate their work-prefer- 
ences on a questionnaire sent out from 
the association’s headquarters by Elles 
M. Derby, executive manager. The idea 
is that often those who appoint commit- 
tees overlook many capable and willing 
members due to the fact that there is 
no source for these names. The ques- 
tionnaire lists the regular committees and 
asks those who answer to indicate three 

preferences in order of interest. 
Next season will be the fiftieth year of 
the association. 
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Guardian Appoints Peterson 
Manager in St. Louis Office 


Joseph T. Peterson, who for several 
years has been in agency management in 
the Mid-West, 
agency 
in St. 


Ainbassador 


appointed 
Life 
the 


been 
the 
with 


has 
manager for Guardian 

Mo., 
Juilding. 

A native of Iowa, Mr. Peterson at- 
tended the University of Des Moines and 
later entered the insurance field as an 
agent in Des Moines. He subsequently 
became a general agent and during later 
years has been successfully engaged in a 
managerial capacity in both rural and 
urban territories. In Detroit he was vice- 
president of the Life Underwriters’ As- 
sociation and held a similar office in the 
Manavers’ Association there. 


Louis, offices in 


New Special Dividend 
System of Canada Life 


The Canada Life is continuing the 
present regular dividend scale for the 
last six months of 1935. 


The company feels, however, that the 
maturity dividend principle which was 
introduced in 1933 has served the purpose 
for which it was adopted, and, accord- 
ingly, it is being discontinued and re- 
placed by a system of paying a special 
dividend on the completion of each five- 
year period of a policy. The first of 
these special dividends will be payable 
on policies which on their anniversary 
date during the last six months of 1935 
shall have been in force exactly five, ten, 
fifteen, twenty-five, ete., years. 

The total rate of interest on dividends 
and proceeds of policies left on deposit 
with the company will be 334% per an- 
num where any excess interest payments 
become payable during the last six 
months of 1935. 


JACOBY’S 8TH ANNIVERSARY 





Leading Agency of Home Life to Ob- 
serve Milestone by 3-Day Outing 
June 28 to 30 
Harry Jacoby, general agent of the 
Home Life in New York, is celebrating 
this month his eighth anniversary in this 
capacity with that company, and he will 
be the host to his agency staff at a three- 
day outing June 28 to 30 at the Berk- 
shire Country Club, Wingdale, N. Y. as 
a fitting observance of the milestone. 
Golf, tennis, fishing and boating are the 
outdoor attractions for the agents and 
their wives. This is the fifth year in 
succession that the Jacoby Agency has 

led the Home Life in production 




















AY hire 


LIFE INSURANCE COMPANY 





The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
of more than 600,000 policybolders. 
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RELIANCE LIFE 


PROVIDING MORE TIME 
PROMOTING MORE CALLS 
PRODUCING MORE SALES 


Lead Service is a distinct 


feature of Reliance sales pro- 


motion, proven 


through years of use. 


It schedules an agent’s calls 
in advance, introduces him to 
prospects, and permits easy 


and definite approaches to in- 


terviews. 


time for all activities neces- 


sary for substantial, 


production. 


It eliminates haphazard 
methods of prospecting and 
making calls, shortens un- 
profitable interviews, and pro- 


motes more calls each day. 


It creates interest and de- 


sire in the minds 


pects, covers necessary infor- 
mation about the agent and 


the Company, organizes an 


agent’s work and 


more sales. 


It provides more 


effective 


enduring 


of pros- 


produces 
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Advertising Conference 
Adds 60 New Members 


CLASS B HOLD FIRST MEETING 


Marlen E. Pew, Vash Young and G. G. 
Clark Luncheon Speakers; Annual 
Meeting at Westchester 

The Insurance Advertising Conference 
has gained sixty new members since the 
last meeting, it was announced at the 
spring meeting held in New York City 
last week. The conference opened with 
a general session presided over by Clar- 
ence A. Palmer, president of the confer- 
ence and advertising manager of the In- 
surance Co. of North America. Arthur 
H. Reddall, assistant secretary and ad- 
vertising manager, Equitable Life Assur- 
ance Society, reported as secretary-treas- 
urer that the conference has a comfort- 
able bank balance. Total membership is 
now 130. The annual meeting will be 
held at Westchester Country Club on 
dates to be announced later. 

After the general session there was a 
meeting of the fire and casualty com- 
pany members with W. Leslie Lewis, 
advertising manager, Agricultural Insur- 
ance Co., Watertown, N. Y., as chair- 
man, and the life members with Arthur 
H. Reddall presiding. 

The class B members of the conference, 
made up of representatives of insurance 
papers, advertising agencies and others 
who contact the advertising managers, 
met for the first time as a group with 
Thomas L. Kane, president of the Spec- 
tator Co., presiding. 

At the luncheon, with A. Wilbur Nel- 
son, assistant to the general manager of 
the National Board of Fire Underwriters, 
presiding, the conference heard as speak- 
ers Marlen E. Pew, editor of Editor and 
Publisher, who discussed the rising trend 
of automobile accidents which took a toll 
last year of 36,000 persons killed and 954,- 
000 injured; Guy Gayler Clark, past pres- 
ident of the Art Directors’ Club of New 
York and now art director of Morse In- 
ternational, Inc., advertising agency, who 
gave a most interesting and instructive 
talk on advertising typography illustrated 
with slides; and Vash Young, author and 
life insurance agent. 

Total of Insurance Advertising Small 

Referring to the growing interest of 
insurance companies in national adver- 
tising, Mr. Pew said that insurance was 
still far behind other business groups in 
the use of advertising space, for the total 
amount of insurance advertising in the 
American press daily and Sunday last 
year occupied less than one-quarter of 
1% of all advertising. He compared it 
with other businesses such as electrical 
appliances which occupied 14% of the 
total space; tobacco which took nearly 
4%; medical advertising more than 2%; 
or department stores which used one- 
quarter of the total newspaper advertis- 
ing of the country. 

It was suggested by Mr. Kane, in inau- 
gurating the class B group meeting, that 
the insurance papers each formulate a 
Statement of its policy and aims which 
would prove helpful to those intrusted 
with the advertising problems of insur- 
ance. 

Insurance is confronted with some ma- 
jor problems, said Mr. Kane, and the 
insurance papers should be equipped to 
help in their solution. He gave the fol- 
lowing questions now confronting the 
business from an advertising angle as 
examples of problems on which insurance 
papers might cooperate with advertising 
managers of companies in solving: Will 
intensive national advertising, especially 
life, generate highly competitive selling ? 
Will mass appeal tend to lessen the im- 
portance of the agent, and consequently 
his commission, as it has in some other 
fields? Will acquisition costs be main- 
tained by reducing commissions? Will 
business flow to the big organizations at 
the expense of the smaller? Will the 
advertisement be timed and geared to 
other selling methods? Will the agents 
be taken behind the scenes and shown 
the purpose of each advertisement befor« 
it is released? 
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LAMAR LIFE EXPANDS 
E. G. Olden Made Superintendent of 
Agents; Dieterle Florida Supervisor; 
Nelson, Miss. Supervisor 

The Lamar Life, starting a program 
of expansion, has made two appoint- 
ments and one promotion. E. G. Olden, 
who began his insurance career in Jack- 
son in 1930 as an agent of the Home 
Life of New York and was later called 
to the home office of that company to 
do agency work has been named super- 
intendent of agents. 

F. J. Dieterle has been appointed su- 
pervisor for Florida, the company having 
just entered that state. He has had 
thirteen years experience as a personal 
producer and as a supervisor, having 
received his training at St. Louis, Mr. 
Dieterle will make his headquarters at 
Winter Haven, Fla. 

Roy B. Nelson, who has spent his en- 
tire business career of more than fifteen 
years in the service of the Lamar, has 
been promoted from manager of the 
company’s Field Conservation Depart- 
ment to Supervisor of the State of Mis- 
sissippi. Mr. Nelson will continue to 
make his headquarters at the home of- 
fice, in Jackson. 


HANSEN GENERAL AGENT 

Alfred Hansen has been appointed gen- 
eral agent for the General American Life 
at Grand Rapids, Mich. For the past six 
years he has been an agent for the Penn 
Mutual Life and previously had experi- 
ence in the selling and executive fields 
with two large manufacturers. He is a 
member of the board of directors and the 
Sunday school superintendent of the 
Wealthy Street Baptist Church. 


U. S. Supreme Court Holds Co. Did Not 
Break Contract in Questioning 
Continuance of Disability 
The New York Life was upheld last 
week by the United States Supreme 
Court in a suit brought against it by Ray 
T. Mobley of Gulfport, Miss., asking 
$45,000 on total disability claims under 

two New York Life policies. 

Mobley was disabled after an appendi- 
citis operation. The company paid him 
disability benefits for two years but in 
March, 1933, notified him that such pay- 
ments would cease, the company having 
been advised that Mobley was no longer 
disabled. Further inquiry showed Mob- 
ley to be disabled sufficiently that he 
could not hold a regular job and the 
company tendered $910 as accrued bene- 
fits from the time payments had stopped. 

Mobley sued for the present estimated 
value of the policies including disability 
benefits for his life expectancy, taking 
the attitude that the company had vio- 
lated its contracts. The Supreme Court 
upheld the lower decisions that Mobley 
should accept the tendered money and 
denied a judgment for damages. 


OFFICERS OF CANADIAN ASS’N 
The Life Insurance Conservation As- 
sociation of Canada in its recent annual 
meeting elected R. T. Boyes, Excelsior 
Life, as president. Other officers are J. 
P. Devenny, Mutual Life of Canada, first 
vice-president ; W. C. Henderson, London 
Life, second vice-president, and W. R. 
Dodd, Empire Life, secretary-treasurer. 
W. P. Mullen, Toronto branch of the 
Great-West Life, represents branch of- 
fices on the executive committee. 
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APPROVED 
by the greatest of all 
testing laboratories 
—the policyholders. 
Nationally known men 
“have volunteered their 
endorsements. Watch 
for them in Collier's, 
Saturday Evening Post. - 


and Time ... 


THE MUTUAL BENEFIT 


LIFE INSURANCE COMPANY- NEWARK: N-J- 
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Honors Field Me, 
MANY ATTEND CONVENT 


Julian Price Is Toastmaster at Banque: 
Dan Boney and J. Marshall Hol. | 
combe Among Speakers 


The three-day convention of the Je. 
ferson Standard Life recently held at 
home office in Greensboro, N. C, ». 
tracted six hundred agents and wiy« 
Several outstanding insurance persong. 
ities were speakers, including July 
Price, company president. Leaders inj} 
field were given recognition before 4; 
entire gathering. 

Other well-known speakers were Dy 
C. Boney, Insurance Commissioner 
North Carolina; C. C. Parlin, manager 
commercial research division of the Cy. 
tis Publishing Co., which recently cop. 
pleted a survey on the business of |ij 
insurance, and John Marshall Holcomb 
Jr., manager of the Life Insurance Sala 
Research Bureau. 

Company men who spoke included | 
E. Buckner, associate actuary; Howar 
Holderness, treasurer; J. Lee Denso 
district manager at Jackson, Miss,, ar 
A. R. Perkins and W. L. Brooks, ageng 
managers. Other speakers were Mis 
Mary Taylor, secretary to Presiden 
Price; Stacey Wade, Secretary of Stat 
Dr. W. C. Jackson, Dean of the women 
college of the University of North Car- 
lina, and Carl Goerch, editor of Th 
State. 

Entertainment included the presenti 
tion of the insurance playlet, “It’s In th 

Sox,” written by Bart Leiper, adverti- 
ing manager, Pilot Life; an old-fashioned 
picnic supper at the Jefferson Standar 
Country Club; sight secing trips to near- 
by points of interest; a banquet in the 
Sedgefield Inn at which Julian Price wa 
toastmaster, and the President’s Ball fd- 
lowing the banquet. 

Joseph M. Bryan, secretary of th 
company, handled the entertainment fea- 
tures while the program and _ arrange- 
ments were in charge of Jack White, si- 
perintendent of agencies, and Karl Ljung 
Jr., assistant secretary. 


RE-ENTERING HOME LOAN FIELD 


Northwestern Mutual Limiting Activity 

for Present to Milwaukee; Herbert 

Segnitz Represents Company 

For the first time in twenty-five year 
Northwestern Mutual Life is re-enter 
the home loan field but for the preset! 
is limiting these activities to selected res 
idence properties in Milwaukee. Th 
loans will be made at 5% interest with 
no commission or service charges atl 
the terms will be from 5 to 10 years 

In the past the Northwestern has mat: 
loans only on farms and centrally lc 
cated business properties in various pati 
of the United States. Whether the home 
loan activities are to be extended on: 
national basis has not been decided. | 

The company is being represented 
the new activities by Herbert Segnit? 
Milwaukee real estate and _ insurane 
agent, whose firm has been engaged i 
this type of real estate financing 10 
nearly fifty years. Mr. Segnitz will com 
tinue his private business. 


MANHATTAN LIFE APPOINTMEN! 

The Manhattan Life has appointed A’ 
fred Partrick, Jr., as agency supervis0! 
for the state of Texas. Mr. Partrick ha 
long been in the life insurance busines 
and joined the Manhattan Life last yea! 
For the past six months he has been de 
veloping the company’s business in New 
Jersey during which time he made set 
eral appointments and considerably ™ 
creased production. Mr. Partrick al! 
his family drove to Dallas from his fort 
er home in Westwood, N. J. 


EQUITABLE ITEMS FORMAT 
Equitable Agency Items, lively agent) 
publication of the Equitable Society, has 
made several slight changes of form! 

























recently. William Alexander is edito! 
and Arthur Reddall associate editor. 
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“THERE is a new faith in 


the future. Once more it seems 
worth while to try to save. At least 
the who bought $1.5 


billion of life insurance in the first 


Americans 


two months of this year think so.” 


Quoted from 
Editorial in “Business Week” 
April 13, 1935. 
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LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 
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Chandler Bullock’s Optimism 


(Continued from Page 3) 


has to be “sold.” As a matter of fact, 
except during those few abnormal years 
of the last decade, life insurance has al- 
ways had to be “sold.” It is true there 
are uncertainties about us today, but 
there have been always existing uncer- 
tainties—except in those ’20s when we 
were all swelling upwards in the big 
balloon. 


In the 1890’s discontent and radicalism 
stalked the country. The field men of 
the '90’s not only had to fight a deep 
depression which lasted several years, 
but they had to live through an era when 
there was actually a presidential cam- 
paign directly and bitterly fought right 
on the question of sound money. Then 
a most persuasive presidential candidate 
of one or two major parties fought a 
close and devastating campaign for de- 
preciated currency. The threat of a se- 
rious inflation hung over the whole coun- 
try in the ’90’s for a period of at least 
three years, and it was a more serious 
threat than exists today. Yet life insur- 
ance was sold then, and in increasing vol- 
ume, by the salesmen who did not let 
themselves slip into a slump. 

Again in the early 1900's 
very decided let-down in general busi- 
ness. And then right on top of that 
came, in 1907, the Armstrong and Hughes 
investigation in New York State when 
the very institution of life insurance was 
on the carpet and seemingly was at- 
tacked from every quarter. That search- 


there was a 


ing investigation, front-paged in the 
press, lasted several months, and then 
for the next year and a half, nearly two 
years, laws were being proposed and 


passed in all the different states based on 
the result of that investigation, laws that 
were restrictive and reflected to a great 
extent on the institution of life insur- 
ance. 


Twisters Make Pin-Pricks 


blasts by cranks or 
twisters you see today against life in- 
surance are just little pin-pricks. The 
public in that period got more nervous, 
far more apprehensive, about life insur- 
ance itself than they ever have been 
since. More unpleasant and_ unfair 
things were said publicly and openly 
about our business than have ever been 
said since. The clouds gathered thickly 
all about us then. Yet the real salesmen 
of those days kept undismayed, kept 
plugging, and they wrote a lot of busi- 
ness. 


The occasional 


I am just rehearsing these facts so that 
we will not forget that always (except 
in that easy money period of the ’20’s) 
there are uncertainties hanging over the 


general social and economic future, and 
there always will be some. Everything 
about life is uncertain, and that is why 


we can sell the one certain product in it. 

There is considerable unemployment 
row; but let us not forget the hundreds 
and hundreds of millions of bank depos- 
its that are also out of work. These 
dollars will insist on going to work soon- 
er or later, and by investment and pur- 
chase of goods will relieve most of the 
human unemployment. Some of this 
dammed up money must flow over into 
the durable good industries where it is 
positively needed now to prevent the ac- 


cumulated obsolescence of plants and 


machinery. 
A Brightening Picture 
I have an abiding faith the whole pic- 
ture is now brightening, a faith recent 
events have confirmed. I will give you 
the concrete reasons for my faith—and 


you will have to admit they are good 
ones. 
In the first place, take life insurance 


itself. It is selling better than it was. 
Morcover it has been handled in all the 
legislative halls far less roughly than any 
other kind of business. In many states 
there were proposals for increased taxes 
on all kinds of business and on life in- 
surance—taxes to meet relief needs and 
other state expenses. 

With but very few exceptions all the 
state legislatures have adjourned and in 
only two states, I believe, has there been 
any increase of tax or burden on life 
insurance. And in those two states the 
premium tax was increased only up to 
the average amount of premium tax pre- 
vailing in the other states. Savings bank 


life insurance bills were proposed in 
three states and were signally defeated 
in all. 


Why was life insurance seemingly fa- 
vored over other lines of effort? The 
answer is very simple. Because public 
sentiment now fully realizes life insur- 
ance directly touches the lives of over 
half the people of the United States and 
it has done a great job for them. I 
speak in the vernacular because now on 
the political and other evidence I am only 


voicing the opinion of the man in the 
Street. 
Inflation Threat Is Mild 
Here is another reason for my faith 


in the future. In some quarters the fear 
of serious —— exists today, as it ex- 
isted in the ’90’s, as it existed after the 
Civil War oe in the 1830’s. It is rather 
notable how many unfounded fears the 
American people have very comfortably 
survived, 

I have mentioned the presidential cam- 
paign of the ’90’s fought on this very 
issue. I know you read or heard only 
two weeks ago President Roosevelt’s veto 
message on the Patman bonus bill where- 
by the bonus was to be paid by printing 
press currency. I will not quote the 
message, for you well know the gist and 
the tone of it. It was one of his very 
best messages; it bristled with his deter- 
mination to prevent at all hazards any 
serious currency inflation. His argu- 
ments were incisive and decisive and 
definitely confirmed him as a sound mon- 
ey President. 

In Franklin Roosevelt you have with- 
out doubt the Democratic candidate for 


1936. Can you possibly imagine the Re- 
publican candidate favoring inflation ? 
Decidedly no. In brief, right on that 


all-important score the inflation situation 
is far more hopeful, far less threatening, 
than in 1896 when one presidential can- 
didate campaigned for currency inflation. 
It has been currency inflation, progress- 
ive and unlimited, that caused the eco- 
nomic disasters of history, recent or 
otherwise. It is that kind of inflation 
that sent up commodity prices in those 
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afflicted countries to dizzy heights. That 
now seems out of the picture here. 

So, on the evidence now before us, the 
man who deliberately surrenders his life 
insurance protection and puts that money 
into the great gamble of the stock mar- 
ket or commodity prices is apt to be 
guilty of the charge of non-support of 
his own family. 

It is true there may be credit inflation, 
of which a certain amount is often de- 
sirable. Such inflation, by affecting com- 
modity prices, is one of the causes of the 
ever fluctuating buying power of the 
dollar. 

In five years—1915 to 1920—the buying 
power of the dollar was cut absolutely 
in two. Did that stop the selling of life 
insurance? On the contrary. There 
never was a five year period in which 
the sales of life insurance swelled so 
enormously. This unparalleled growth 
came from several causes, but admittedly 
one of the major causes was the very 
fact that the public, appreciating the de- 
cline in the dollar’s buying power, de- 
sired to make up to their dependents that 
decline; desired to keep up the support 
capacity of their dependents. Hence the 
public greatly increased and even doubled 
their life insurance. 

Since 1920 the buying power of the 
dollar has risen substantially in a pen- 
dulum swing up. Now as living costs 
are beginning to increase again the ac- 
tual dollar value is declining again and 
perhaps may decline some further. But 


what of it? These substantial fluctua- 
tions have occurred so many times be- 
fore. 


Will anybody tell me why, if this de- 
preciation of dollar buying power occurs 
again, history should not largely repeat 
itself, as it usually does? Human na- 
ture is just the same. Though its total 
income may not be quite as swollen as 
in the easy money period, there should 
be the same natural urge to sustain the 


maintenance capacity of one’s depend- 


ents. And the history of 1915-1925 shows 
that the public can be impressed with 
the fact that to accomplish that, the 


surest way is to buy more life insurance, 
paid for annually or less. 


The Supreme Court Decision 


In closing I pass to very recent his- 
tory to give a final reason for my com- 
plete faith in the future of the country 
and our position in it. This history hap- 
pened only last week. It came in two 
momentous decisions of the Supreme 
Court of the United States. In_ these 
decisions, as you know, the liberal, the 
radical and the conservative judges all 
concurred in complete unanimity. They 
made big history that must reflect into 
the future. 
decisions came like strong rays 
of sunshine into a somewhat foggy at- 
mosphere, and in themselves tend to 
clear away the clouds. 

One decision was on the N.R.A. Ex- 
actly what was decided on the N.R.A. 1s 
not of such vital importance as the prin- 
ciples laid down. 

This country, three thousand miles 
across and two thousand miles wide, is 
too large and too diverse in its soils, its 
industries, its climate, to be governed by 
too much centralized authority, which 
must be necessarily remote from most ol 
the territory governed. One of the causes 
cf the decline and fall of the great wide- 
spread Roman Empire was the attempt 
to have too much concentrated power in 
Rome. ; 

There was another unanimous decision 
last week of equal importance. The opin- 
ion was delivered by one of the most lib- 
eral of all the justices, Mr. Justice Bran- 
deis: The fact that it declared uncon- 
stitutional the Frazier-Lemke Farm Bill 
is perhaps unimportant to us here, but it 
has bulwarked again one of the greatest 
principles in the Bill of Rights portion 
of the Constitution. I will just quote 


These 
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What an Athletic Director 
of Indiana University did 
for his daughters 


It was back in 1922, when 
Mary was eight and Catherine 
was five. Their father felt his 
responsibility strongly. He 
wanted to make sure that no 
matter what the future held his 
daughters would have funds for 
a college education. He natur- 
ally turned to life insurance. 

An Equitable agent helped 
him work out Educational Fund 
policies providing that, when 
the girls reached eighteen, the 
proceeds would be paid to 
them, over a four-year period, 
in quarterly installments. 

The father lived only fifteen 
months after the policies were 
issued. 

Mary is now in her third year 
in the School of Journalism at 
a mid-west State University. 
Catherine will enter an art 
school in Chicago, next fall. 

Because of their father’s 
thoughtfulness and foresight, 
both of these girls will be 
soundly equipped to face the 
world. 





x * 

This life insurance program, 
prepared so carefully to meet 
the needs of an Athletic Direc- 
tor and his family, is but one 
of many thousands which Equit- 
able agents, trained in the Case 
Method of life insurance plan- 
ning, have put into effect for 
far-sighted people. 

You too have obligations to 
yourself and your family. Let 
an Equitable agent suggest an 
insurance program especially 
adapted to your own conditions. 
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The above advertisement is appearing in 
current national publications 


THE EQUITABLE 
CASE METHOD 
of 
LIFE INSURANCE 
PLANNING 


The national advertising 
program of The Equitable 
Life Assurance Society of 
the United States for 1935 
will continue to feature 
the Society’s Case Method 
of Life Insurance Planning, 
emphasizing the highly im- 
portant part the trained 
Equitable agent plays in 
fitting the insurance to the 


exact needs of the prospect. 


THE EQUITABLE LIFE ASSURANCE SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President 


393 Seventh Avenue, New York 
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ne paragraph that was the essence of 
this decision: 

“The fifth amendment to the Consti- 
tution commands that, however great the 
nation’s need, private property shall not 
be thus taken even for a wholly public 
use without just compensation.” 

That decision is pregnant with mean- 
ing ot life insurance. It is a shining 
beacon of safety for the future. It means 
that thrift shall be encouraged—and ours 
is a business of thrift; it buttresses fur- 
ther the security of the assets held in the 
mutual treasuries. It makes even more 
impregnable the ability of the institu- 
tion of life insurance to meet all its ob- 


lieations to its 65,000,000 policyholders. 


Human and Property Rights Not at Odds 

There talk by lo 
thinkers about human rights as against 
property rights. In decrying property) 
rights as against human rights the dem- 
agogues forget that one of the greatest 
human rights and needs is the right to 
save, to acquire property for oneself and 
for one’s family. This decision has bul- 
warked that great human right to ac- 
quire private property, whether it be in 
or otherwise. 


has been much loose 





life insurance 
Swing Left and Right 

3ut a word more. We hear some com- 

plaints and fears because there has been 


in the last two vears what is described 
as a swing to the “left.” Yes, that 1s 
true. I read a statement in an essay the 
other day which has an element of 


humor, but it is so profoundly true that 
I shall quote it. It said: “A nation’s 
march through the ages usually is a suc- 
cession of left, right, left, right.” 

Like an individual, a nation cannot step 
ahead on one foot only. It is the com- 
bination of the alternate right and left, 


and so on, that makes the forward 
movement. That is the United States. 
Its march through the ages has been, 


and always will be if it is to progress, a 


succession of “left, right, left, right.” 


In such a nation. and with the unan- 
swerable logic of life insurance behind 
us, who of vou can possibly believe that 
the star of life insurance in the decades 


to come will ever do other than rise. 


MICHIGAN ELECTS OFFICERS 


President of State Ass’n; 
East- 


Crandell Is 
Others Chosen Are Reeve, 
cott, Monks and Poat 
The Michigan State Association of 
Life Underwriters in annual convention 
last month elected P. J. Crandell, man- 
American Life, Jackson, as presi- 
Vice-presidents elected are W. S. 
Union Central, Detroit; W. M 
Eastcott, Sun Life of Canada, Grand 
Rapids; Leo Monks. Great-West Life 
Bay City, and E. A. Poat, Equitable So- 
ciety, Battle Creek. H. B. Thompson, 
Detroit, was appointed secretary-treas- 
urer. 


ager, 
dent 
Reeve, 


More than 300 delegates from the 
twelve local associations attended the 
convention J. Arthur Pino, Mutual 


Benefit, Lansing, the retiring president. 
reviewed the work of the association in 
his annual report. He pointed to the 
forming of the Life Underwriters Coun- 
cil to confer with the state Insurance 
Commissioner as the most forward step 
of the year 

The program offered many fine speak- 
ers, including Grant L. Hill, superintend- 
ent of agencies, Northwestern Mutual: 
Lester O. Schriver, general agent, Aetna 
Life, Peoria: H. B. Thompson. secre- 
tary-counsel of the association. who re- 
viewed legislation of the vear; R. FE 
Olmsted, Mutual Benefit. Detroit, sneak- 


ing on the C. L. U. movement; John 
Ketcham, Insurance Commissioner, and 
Tosh Lee, congressman from Oklahoma 
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State Mutual Field 
Ends Busy Three Days 


CLOSE WITH BOSTON BANQUET 
Ninetieth Anniversary Convention of 
Field Force Marked by Full Program 
and Historic Tour 
More than 200 field representatives of 
the State Mutual Life gathered at the 
home office at Worcester on Monday for 
a three-day convention marking the 
ninetieth anniversary of the company. 
Following the sessions at Worcester the 
whole party including general agents, 
agents, supervisors and home office ex- 
ecutives left in buses on a historic tour 
to Concord, Lexington and ending at the 
Copley Plaza Hotel, Boston, for the con- 

vention banquet. 

The Monday meeting was for general 
agents under the chairmanship of Frank 
W. Pennell, New York City. After brief 
greetings by President Chandler Bullock, 
the main speaker of the day, Stephen 
Ireland, vice-president and superintend- 
ent of agencies, talked on “Our Agency 
Development—Some Facts and Some In- 
dications.” The rest of the morning ses- 
sion was on recruiting. The speakers 
were General Agents George F. Robjent 
and Joshua B. Clark, Boston; T. M. 
Searles, Newark; F. A. G. Merrill, Buf- 
falo; Joe C. Caperton, Chicago; Lee B. 
Scheuer, Cincinnati; W. Harry Jackson, 
Cleveland; Henry M. Powell, Atlanta. 
\ buffet luncheon was served in the 
building. 

Following the morning session General 
\gent George S. Lott, Dayton, O., chair- 
man of the afternoon session, discussed 
training, supervising and _ motivation. 
General Agents Ray E. Habermann, Min- 
neapolis; Elmer L. Beesley, Syracuse; 
Guy A. Ream, Detroit; Roy Ray Roberts 
Los Angeles, and Supervisor David M. 
Niver, Buffalo, covered this subject. Su- 
pervising and motivating was treated by 
General Agent William H. Van Sickler, 
St. Louis. Irwin Hertzman, Louisville; 
Bernard L. Wilner, Washington; A. Ollie 
Fersch, Davenport, and Assistant Su- 
perintendent of Agencies James H. Ete- 
son gave descriptions of literature on 
these subjects. 

There was a joint session Tuesday 
morning. Vice-President Ireland, chair- 
man, following the main address of the 
day by President Bullock. Prospecting 
was discussed by General Agent Frank 
W. Pennell, New York; Paul O. Larson, 
Chicago; Ralph E. Morrison, Boston. 
General Agent John W. Boynton, Balti- 
more, then gave a general discussion on 
self advertising. The speakers were Lec 
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B. Scheuer, Cincinnati; Elton E. Wic- 
man, Detroit; Timothy W. Foley, New 
York City; Roy A. Lathrop, Minneapolis 

The Wednesday morning session was 
conducted by James H. Eteson, gencral 
counsel. Irving T. F. Ring gave an ad- 
dress on “Installment Settlements.” The 
rest was a discussion of sales presenta- 
tions and of “The Emergency Factor.” 
The first subject speakers were General 
Agents Walter A. Craig, Philadelphia; 
Morton H. Wilner, Washington; Thomas 
G. Walsh, Springfield; agents were Les- 
lie R. Schauffler, Chicago; E. Vernon 
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THE 
WEALTH 


Above all the wild cat ideas fo, 
lifting ourselves by our financi:| 
bootstraps, stands Fidelity’s time 
tested plan for guaranteed security 
in old age. 


Fidelity originated the “Income 
for Life” plan more than thirty. 
two years ago. The thousands wh 
have adopted it offer outstanding 
evidence of what man can do for 
himself to safeguard the golden 
years of his life. 


Here is a wealth sharing plan 
which gives without denying any| 
man the fruit of his labors—jus 
one of a complete kit of modem| 





sales tools. 
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The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
of more than 600,000 policyholders. 






































Carbonara, New York City. The » 
ond topic was discussed by Roy 
Stringer, Detroit; Winthrop S. Judkir 
Lowell, Mass.; and General Agent | 
Harry Jackson, Cleveland. Dr. F. Ak 
ander Magoun, professor of humanics 
the Massachusetts Institute of Techn 
ogy, talked on “The Art of Human Reb 
tion.” General Agent Frank W. Penn 
summed up the entire program. 















O. J. ARNOLD LETTER 






Tells Fieldmen Profits Are Made i 
Presence of Prospects; Cites 
Advertising 

In a letter addressed to fieldmen @# 
published in the company bulletin, OJ 
Arnold, president of the Northwestet 
National Life, advised his salesmen@ 
take advantage of the present “math 
responsiveness” and make the most@ 
their investment of time and effort. @ 
concluded: 
“The volume of advertising appeafil 
currently in newspapers and magaaili 
proves that merchandisers believe 
tional market conditions justify incre 
investments in advertising. If you 
making proportionately heavy expel 
tures of time and enthusiastic effort 
the presence of prospects, you call 
fail to get results reflecting the distiti 
improvement in the times.” 
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M... fathers have had an experience 
like the one pictured in the June* advertise- 
ment of the Metropolitan—a father talking to 
his son about the boy’s future. It is a red- 
letter day in the boy’s life—the first time that 


his father talks to hizn. man to man. 


Among your prospects there are probably 
many young fathers who would like to be 
able to assure their sons a jood education. 


You Field-Men can show them how to include 

















in their Life Insurance Programs a fund for 


their boys’ education. 


* Business Week, Collier's, Cosmopolitan, Forbes, 


Nation's Business, Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick Hi. Ecker, President 


ONE MADISON AVENUE, NEW YORK, N.Y. 
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Killed In Auto Accident 





EDWIN T. CHASE, JR. 


Edwin T. Chase, Jr., auditor and acting 
secretary of the Girard Life of Philadel- 
phia, died May 30 following an automo- 
bile accident. While driving with his 
wife and son on Sunday, May 26, he re- 
ceived fatal injuries in a crash with an- 
other car. His wife was killed instantly. 
His son, William, escaped with slight 
injuries. 

Mr. Chase started in the insurance bus- 
iness as an actuarial clerk with the Fid- 
elity Mutual Life in 1898. Eight years 
later he went with the Girard Life as 
an accountant. In 1920 he was appointed 
auditor and had been acting secretary 
since 1927. 


AETNA OUTING JUNE 14-16 

The fast pace set by the New York- 
New England agencies of the Aetna Life 
resulted in $4,626,723 new paid-for busi- 
ness to give them a victory over the 
Luther-Keffer agency, Aetna Life, New 
York City, in the two months’ production 
contest just finished. The Luther-Keffer 
agency paid for $3,956,197. Qualified 
leaders in the contest from both teams 
will take part in an outing at the Gris- 
wold Hotel, New London, Conn., on June 
14, 15 and 16. 


AGENTS RUN HARTFORD AGENCY 

The Hartford agency, National Life of 
Vermont, which has been leaderless since 
the death of William J. Tuller, recently 
put on a general agent’s contest with five 
different agents acting as general agent 
for a week each. Sidney Smith was the 
winner, the agency during his leadership 
producing $16,000 more than in the week 
of his nearest competitor. 


AGENCY FORCE SELECTED 

Connie Lutz, district manager for the 
new Jersey City branch office of the Con- 
necticut Mutual Life under the direct 
management of Charles J. Zimmerman, 
now is developing his organization. 
Among his agency force are Maurice 
J. Patane, Jr., George Marion, John E. 
Maguire, John E. Butler and Peter M. 

oss. 














MURPHEY-DE LEPORTE WEDDING 
The marriage of Rita De Leporte, Met- 
ropolitan Opera Co. premiere danseuse, 
and Douglas J. Murphey, director of ad- 
vertising and publicity for the General 
American Life of St. Louis, will take 
place Saturday, June 22, at 11 o’clock in 
the morning at St. Malachy’s Church, 
Forty-ninth Street and Broadway. 


MURRELL AGENCY EXPANDS 

The T. G. Murrell agency of the Con- 
necticut General has leased additional 
space in the No. 225 Broadway Building, 
New York City, giving it about half again 
as much room 


LEONARD C. HASKELL DEAD 

Leonard C. Haskell, for more than for- 
ty years employed in the renewal depart- 
ment of the Mutual Benefit Life, New- 
ark, died June 3 of a heart attack. He 
was sixty-eight years old 


TRANSATLANTIC VOYAGERS 

Arthur B. Wood, president Sun Life, 
is in London A. N. Mitchell, general 
manager Canada Life, is on his way back 
to Canada from England. 
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THE UNITED STATES 








The Sun Life Assurance Company of Canada was incorporated in 1865. 


It has maintained an active organization in the United States for 38 
years. Its progress in the United States has been steady and con- 
sistent, its American clients now numbering a very large proportion 
of its million policyholders. 


It is licensed in 39 states, in the District of Columbia and the Territory 
of Hawaii and maintains fifty-five branch offices in the United 
States, giving coast to coast service. 


Payments due under United States policies are made in United States 
currency either at the branch office through which the application 
was made or at the branch office at which the policy is recorded 
at the time of settlement—whichever best suits the convenience of 
policyholder or beneficiary. 


The Sun Life keeps on deposit with United States trustees approved securities 
to the value of its net liability to American policyholders. In this way 
absolute protection to policyholders in the United States is assured. 


SUN LIFE ASSURANCE COMPANY OF CANADA 
HEAD OFFICE MONTREAL 
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INDIANAPOLIS, INDIANA 


@ All modern forms of Life Insurance and An- 
nuity contracts are written, either on an 
annual or single premium basis. Annuities in- 
clude Retirement Income, Elective (De- 
ferred), Joint and Survivor, Refund, and 
Survivorship--one for any type of prospect, 
in short. 











D. J. Murphey Tells How 
Direct Mail Helps Selling 


Direct mail can be used to sell direct 
mail, Douglas J. Murphey, director of pub. 
licity for the General American, told the 
North Central Round Table, Life Adyer. 
tisers’ Association, in Chicago last week 
He followed it up with a strong State. 
ment that if advertising men want the 
field men to use their service they have 
to sell them that service. “You can po 
more sell advertising to insurance men 
without effort than insurance men can 
sell insurance to advertising men with. 
out effort,” he said. 

Pointing out the advantages of direc; 
mail advertising he continued in Part: 
“There are four steps that are absolutely 
necessary to every sale. The first step is 
to sell the salesman, the second is to sel] 
the company, the third is to sell the prod- 
uct or service and the fourth is to sell 
the particular adaptation of the product 
or service to the prospect. . . . The fourth 
is obviously the salesman’s job but direct 
n:ail advertising can most certainly do a 
large part in selling the first three points 
to a prospect before the salesman arrives, 
But we must remember direct mail can do 
no part of the job except in so far as 
the salesman permits it to assist him— 
except in so far as we sell the salesman 
on direct mail. 

“Direct mail, or any other form of ad- 
vertising is after all printed salesman. 
ship. It is not a prospecting industry 
and was never intended to be such in any 
industry. Direct mail advertising is ad- 
vertising by controlled delivery to known 
prospects. No matter how frequently an 
individual may have been cultivated as 
one of a group who have been exposed 
to mass advertising there still remains in 
many cases a job to be done to that in- 
dividual as an individual. Sometimes 
when we strive to sell salesmen on selling 
ideas it is a good thing to show the sales- 
men just exactly where they fit into the 
distribution scheme. 

“If he is a salesman, and if he isn't 
he’s in the wrong field of endeavor, his 
time is most valuable to himself and to 
his company when he spends it in actual 
selling, and actual selling, so far as his 
own personal income is concerned, is lim- 
ited to selling step number four—the ap- 
plication of his services to the needs of 
a prospect. 

“In brief, the time spent by the average 
life insurance salesman in the presence 
of a prospect will average a great deal 
less than two hours and fifteen minutes 
a day. When you bring that fact home 
to a salesman (and it won’t be difficult 
to bring it home because his own expeti- 
ence will bear you out) surely it is but 
one step further to impress upon him 
that when he spends only that much time 
in the one place on this green earth where 
he has a possible chance of selling life 
insurance—that is in the presence of 4 
prospect—it certainly is to his benefit to 
use every available help for making the 
most profitable possible use of that limt- 
ed time.” 


MISSOURI CODE BILL DIES 

The fifty-eighth general assembly o 
Missouri wound up its affairs last week 
without action on the insurance code bil 
sponsored by Superintendent of Insur- 
ance R. Emmet O’Malley. The bill died 
in the senate, never getting to a vote o 
the floor. It was not even submitted to 
the house. 








SAUNDERS AGENCY MOVING 

The L. G. Saunders agency, Penn Mt 
tual, Brooklyn, is moving just down th 
hall into more attractive quarters on the 
twenty-sixth floor of No. 26 Court Street 
The set-up of the new offices 1s mort 
suitable for the efficient conduct of the 
agency's business. 

NEW MUTUAL LIFE TRUSTEE 

Charles E. Dunlap, New York City Coa 
merchant, has been elected a trustee ® 
the Mutual Life, succeeding E. J. Bet 
wind, who retired. 
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KH. Mathus Chairman For 


Life Advertisers Convention 








————— 


KENILWORTH H. MATHUS 

The general chairmanship for the an- 
nual convention of the Life Advertisers 
Association has been accepted by Kenil- 
worth H. Mathus, supervisor of publica- 
tions, Connecticut Mutual Life, and one 


of the founders of the association. The 
convention will be held at the New 
Ocean House at Swampscott, Mass., on 


September 30 and October 1 and 2. 

Mr. Mathus started in life insurance 
as a salesman after experience in news- 
paper and advertising work. Later he 
became advertising manager of the 
United Life & Accident of Concord, N. 
H. In 1925 he entered the agency de- 
partment of the Connecticut Mutual and 
in 1931 he became editor of publications. 
In December last he was added to the 
oficial family as supervisor of publica- 
tions. 

He is the author of “More Sales,” 
“The Eyes Have It,” “Fifty Interviews, 
Fifty Sales” and has also appeared fre- 
quently as a speaker. It was Mr. Mathus 
who developed and brought to its pres- 
ent position the company’s monthly 
magazine of salesmanship which was 
awarded first prize at the Life Adver- 
tisers Association convention last year. 
Under his leadership the association is 
assured a fine program for its 1935 an- 
nual meeting. 


NEWARK SUPERVISORS MEET 
Recruiting new agents was the sub- 
ject discussed by the Northern New Jer- 
sey Life Supervisors’ Association in New- 
ark last week. Howard Beers, Hart- 
mann agency, New England Mutual, 
Newark, gave an interesting discussion 
of the subject supporting his contentions 
with actual production figures of a well 
known agency. The final date for char- 
ter membership was set as June 26. J. 
Stanley Dey, Connecticut General, pre- 
sided. 


C. B. KNIGHT AGENCY GAINS 

The Charles B. Knight Agency, Inc., 
Union Central, New York City, paid for 
$4,559,500 new business during May. The 
total paid-for business of the ag ency for 
the first five months of the year is $15,- 
401,176 as compared with $14,440,139 in 
that period last vear. 


RESIGNS AS AGENCY MANAGER 

C. A. Chambers, agency manager for 
the Bankers Life at H arrisburg, Pa., for 
the past ten years, has resigned thz at po- 
sition to devote all of his time to per- 
sonal production. 


J. STANLEY LOVELL DEAD 


J. Stanley Lovell, assistant general 
ener and executive secretary of the 
ondon Life, London, Ont., and for 


thirty-six years connected with the com- 
died last week. 


pany, 











Columbian Protective Rein- 
sures Nat’l Accident Society 


The Columbian Protective Association 
of Binghamton, N. Y., has reinsured the 
business of the National Accident Socie- 
ty of New York City and taken over all 
of the property, rights and assets of that 
company. The New York State Insur- 


ance Department approved the consoli- 
dation recently. Both companies are fifty 
years old. 

F. L. Andrews is president of the Co- 
lumbian Protective. He has held that 
position since the company’s reorganiza- 
tion in 1908. The acquisition of the Na- 
tional Accident increases the company’s 
g.oss assets to $300,000 with more than 
$100,000 in unassigned surplus. The 
company now has 20,000 policyholders 
with an annual income of nearly $400,000. 
Contracts include monthly health and 
accident, Juvenile 20-Year endowment, 
Industrial life policies from $100 to $500, 
with whole life and special accident poli- 
cics. The company operates on a 34% 
legal reserve basis. Woodward & Fon- 
diller, New York City, are its actuaries. 
C. E. Patterson is New York City man- 
ager at 291 Broadway. 

The office and agency force of the Na- 
ticnal Accident is being continued with 
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“Opportunity for Men of Ability” 


THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


—of America — 
(Est. 1897) 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 
SERVING THE PEOPLE 37 YEARS— 
AND CONTINUING TO PLEASE! 
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JERSEY CITY, N. J. 
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the Columbian Protective as the Nation- 
al Accident Division under the supervi- 
sion of Alfred A. Wallace, secretary and 
general manager of the division, 320 
Broadway, New York City. 





FORM THREE-IN-ONE AGENCY 


The National Life of Vermont has 
formed the three general agencies at 
Utica, Syracuse and Binghamton into the 
Central New York agency with head- 
quarters at Binghamton and offices in 
the other two cities. R. Clinton Meadows, 
formerly district manager of the Equit- 
able Society at Oneonta, N. Y., has been 
appointed manager of the new agency. 
Edward D. Cutler of Syracuse and John 
W. Calder of Utica continue with the 
new organization, 


WINS W. T. SHEPARD PRIZE 


In a six-weeks round-up contest for 
the production of an increased volume 
of paid-for new business engaged in by 
the Los Angeles agency of the Lincoln 
National Life, W. T. Shepard, general 
agent, which began February 15 and 
ended March 31, the winner of the grand 
prize, a gold watch, was J. M. Hubbard, 
an old timer in the agency. 





GUTHRIE LEAVING KY. HOME 

S. Lewis Guthrie, secretary-treasurer 
of the Kentucky Home Life, has re- 
signed, although he has noneee to retain 
office until June 20. Mr. Guthrie is an 
official of the Fairfield Distilling Co. and 
desires to give his entire time to that 
business. 
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A substantial number of Life Insurance men are from time to time con- 


fronted with this very vital question:—“Should I attempt to become a 


General Agent or should I stay in personal production?” 


The answer depends upon other vital questions:—What are the quali- 


ties that it takes to succeed in general agency work? . 


. What is the 


background necessary to give a reasonable chance for success? .. . 


How can I best prepare myself for successful General Agency work? 


These and other questions are answered in a booklet, “The Making of 


a General Agent’ 


*, which has been prepared by this Company primarily 


for the information of those members of its own organization who are 


interested in future General Agency work. The booklet sets forth defi- 


nitely and in detail our own plan for preparing men for agency activity. 


If you are interested in seeing a copy of this booklet, we should be 


glad to send it upon request. 


ADDRESS C. C. 


FULTON, [R.., 


AGENCY VICE PRESIDENT 


HOME LIFE INSURANCE COMPANY + 256 BROADWAY » NEW YORK 
Ethelbert Ide Low, 


Chairman of the Board 


James A. Fulton 


President 
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Corporation. Office and place of business 
phone Beekman 3-3090. 
CLARENCE AXMAN, President-Treasurer 


Giapys P. Reap, Secretary 


<< rvE== 
THE EASTERN 





Human 


Besioalt 


Interevt 


‘7 





June 7, 1935 














W. L. Hapwey, Vice-President 





CLARENCE AXMAN, Editor 
EpwIn N. Eacer, Associate Editor 
C. V. LinDLey, Assistant Editor 


A. V. Mit_ter—Editorial Secretary 


‘Editorial Division 


JEROME PHILP, Managing Editor 
W. L. Ciapp, Associate Editor 
PAUL TroTH, Assistant Editor 


Business Division 


W. L. Hap.ey, General Manager 


Leo RoseENBLOOM, Special Representative 


Giapys P. Reap, Assistant Manager 


Subscription price in the United States and possessions, $3 a year. Canadian subscriptions, 


$4 a year, plus tariff tax. Foreign countries $4.50 a year. 


Single copies 25c. 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, payable in United States Funds. 


Entered as second-class matter April 1, 1907, at the post office of New York City under the act 


of March 3, 1879. 


ENGLISH VIEW ON SECURITY 

It is significant that among the points 
which British insurance company chair- 
men have emphasized during recent an- 
nual meetings is the need for buyers of 
automobile insurance to make certain 
that they receive policies backed by un- 
questionable security in exchange for the 
premiums they pay. A top executive of 
the Car & 
cussed this subject at its meeting and 


General Insurance Co. dis- 
referred to it again at the meeting of 
the Motor 
which he 


Union Insurance Co. over 


presided. Each of these ot- 


fices does a large automobile business 

Events of the depression years have 
demonstrated forcibly that security, spe- 
cialized experience and fair treatment on 
the part of a relatively 
more important 


This has been brought home especially 


company are 


than mere cheapness. 
during the past year in England when 


the failures of two insurance offices 
pointed to the conclusion that there was 
a price below which 
could not be obtained. 

The English view of the 
that 
the usual have been quoted sometimes 
been at all 


not 


these essentials 
situation is 
although rates of premium below 
in the past they have not 


cheap as something that is really 
worth having can always manage to offer 
itself 


as underwriters 


at unusually low rates. In fact, 


both 


know to their sorrow, inadequate cover 


here and abroad 


may be far worse than useless. 


INSURANCE STOCKS STRONG 
investment demand 
York mar- 


ket reached new high prices for the year 


Reflecting steady 


insurance stocks in the New 


in the third weck of May the aggregate 
value of twenty leading fire and casualty 
insurance issues amounting to $547,679,000 
according to one tabulation. There has 
been some easing in the prices since but 
that 
ment opinion views the outlook of the 


it seems evident informed invest- 
leading companies favorably as reflected 
in the steadily rising prices of these se- 
curities in recent weeks. 

The current average yield of the 20 
issues is 3.62%, 3.57% a 
weck The market 
equals 1.26 times the current liquidating 
compared with 1.28 times at the 
Combined 
earnings from underwriting and net in- 
equal to 8.01% of 
market value, against 7.92% on May 24 


Quoted prices for the 20 issues now aver- 


compared with 


current value 


ago, 


value, 
close of the previous week. 


vestment income is 





age 124 times their combined earnings, 
against 12.6 times at the close of the pre- 


ceding week. 


ST. LOUIS MOVEMENT FOR 
BETTER JURORS 

Two large business organizations in 
St. Louis, are actively sponsoring a move- 
ment to encourage business men of the 
best type to serve on juries as a step 
in the right direction toward the elimina- 
iion of excessive personal injury damage 
These organizations, the Associ- 
Missouri and the St. 


awards. 
Industries of 
Louis Chamber of Commerce, have de- 
that the 
damage suit awards must be checked be- 


ated 


cided increase in the size of 


fore it gets out of control. They say that 
unless some such step is taken St. Louis 
liability insurance rates, already higher 
than in numerous other cities, will reach 
the prohibitive stage. 

It will be encouraging to other centers 
faced with the same problem to know 
that executives of some 400 business con- 
cerns in St. Louis have already agreed 
to co-operate when the call for jury ser- 
vice reaches them. After all, it is to their 
own advantage to do so for with a more 
intelligent rendering of damage suit ver- 
dicts liability insurance rates will all the 
sooner be reduced. 


Association of 
visited Richmond, Va., June 5 and ad- 
dressed the local board of that city at a 
dinner given in his honor at the Elks 
Club. While in Richmond he was the 
guest of W. Owen Wilson, president of 
the Davenport Insurance Corp., who is 
a member of the executive committee of 
the national association. He was on his 
way to Raleigh to attend a dinner spon- 
sored by the North Carolina Association 
and given in honor of Dan C. Boney, 
North Carolina Commissioner 

* * ’ 


Abraham Rosenstein, Equitable Society 
manager in New York, and Mrs. Rosen- 
stein are now vacationing in Beverley 
Hills, California, after making the trip 
to the coast entirely by airplane via the 
T.W.A. route. A round of dinners and 
parties are being given in their honor in 
Hollywood movie circles, Mrs. Rosen- 
stein being with Metro-Goldwyn-Mayer’s 
play department “covering” Manhattan’s 


theatre activities. Mr. Rosenstein is 
president of the Equitable managers’ 
board. 

* * + 


Howard S. Dudley, vice-president and 
treasurer, Pacific Mutual Life, has been 
appointed general chairman for the Los 
Angeles Community Chest for 1935-36. 


Mr. Dudley has been an ardent worker 
for the Chest since its inception in 1924. 


— 
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Blank & Stoller 
LING 


PERCY 


Percy Ling, secretary of the North 
British & Mercantile, on Tuesday cele- 
brated his thirty-fifth anniversary with 
the company. On his desk that morn- 
ing he found three large bouquets from 
office admirers and at noon he was given 
a complimentary luncheon at the Drug 
& Chemical Club by his associates in 
the executive family, at which United 
States Manager C. F. Shallcross pre- 
sided and presented him with a golf bag 
equipped with a set of twelve Walter 
Hagen irons and woods, thirty-five golf 
balls, a sleeveless leather windbreaker 
and a bottle of his favorite hair tonic, 
“La Sherry.” Many telegrams of con- 
gratulation were received and compli- 
mentary remarks were made by Assist- 


ant Manager C. E. Case, Secretaries 
Mylod, Stewart and Weller and State 
Agent Howard. Mr. Ling joined the 
North British on June 4, 1900, as loss 


adjuster. He was appointed special agent 
for the Middle department in 1905 and 
assistant general agent in 1917. The fol- 
lowing year he became general agent and 
he was appointed secretary on January 
10, 1929. 

* * * 

J. GC. S. Johnson, one-time secretary 
of the old Manufacturer’s Liability of 
Jersey City, has joined Ben Schlossberg, 
Inc., insurance and real estate firm in 
Jersey City as manager of its insurance 
department. Mr. Johnson is a veteran 
in the business. After leaving the Man- 
ufacturer’s Liability he was with the 
Palisade Fire of Hoboken until it 
pended operations in 1931 and then went 
into agency work in New York. 

* 7 * 

George C. Perkins, Newark manager 
for the Mutual Life of New York, is 
sailing with Mrs. Perkins down the West 
Coast of South America to Valparaiso, 
Chile, and back on the Santa Lucia. 

* * * 

William Penman, one of the best 
known of British actuaries, who is ac- 
tuary and life manager of the Atlas As- 
surance of London, is to visit the com- 
pany’s branch in Montreal and also the 
Montreal Life this month. 

* * * 

George H. Gooderham has been elected 
president of the Dominion of Canada 
General Insurance Co. and of the Casu- 
alty Co. of Canada, succeeding the late 
Sir Albert E. Gooderham. . 

* * * 

Hugh Macnabb, fire manager of the 
Eagle, Star & British Dominions, sailed 
for England last week on the Berengaria 
after spending several weeks on this side 
of the Atlantic. 


sus- 








John Kremer, vice-president of the In- 
surance Company of North America, left 
Los Angeles last Thursday evening op 
his return trip to the home office of the 
company after a Pacific Coast tour which 
concluded with a short visit in southery 
California. He was accompanied from 
San_ Francisco to Los Angeles by John 
P. Breeden, associate manager at San 
Francisco. 

* * * 

Sumner Rhoades, manager of the East- 
ern Underwriters’ Association, as secre. 
tary of the Central Traction & Lighting 
Bureau, was in Atlantic City this week to 
confer with the insurance committee of 
the Edison Electric Institute during the 
meetings of that organization. 

. © -s 

Frank B. Zeller, United Sta‘es marine 
manager of the Queen and Royal and 
other companies in the group, accompa- 
nied by Mrs. Zeller, are now in Europe, 
They will spend most of their time jn 
London, Liverpool and Paris, returning 
to New York early next month. 

. £ * 

Carl J. Stephan, Metropolitan Casp- 
alty resident vice-president in New York, 
is a newly elected director of the Insur- 
ance Society of New York, Inc., for a 
three year term. 

* oe 2 

Max Becker, president of the agency 
of Gurney, Overturf & Becker, Buffalo, 
N. Y., has been elected a director of the 
3uffalo Chamber of Commerce for a 
three-year term. 

* * * 

Commander Eustace A. Brock, R.CN. 
V.R., A.D.C., secretary of the Great-West 
Life of Winnipeg, spent several weeks 
in April and 
May aboard 
Mm. MES 
S ag uenay, 
taking his 
biennial 
t raining 
course while 
the com- 
bined Brit- 
ish and Can- 
adian fleets 
were cruis- 
ing in West 
Indian 
waters. He 
joined the 
Saguenay 
off Bermuda, 
having the 
rank of com- 
mander, 
Royal Can- 
adian Naval 
V o lunteer 
Reserve. 
The story ol 
Commander Brock’s naval career is an 
interesting one. It was in April, 1923, 
several years after returning from over- 
seas as an officer attached to the Royal 
Navy, that Commander Brock, then a 
lieutenant, was called upon by the Naval 
Service of the Canadian Department of 
National Defense to organize the Win- 
nipeg company of the Royal Canadian 
Naval Volunteer Reserve, consisting of 
115 officers and men. He was command- 
ine officer of the unit until December, 
1930, having been promoted to lieutenant- 
commander in 1929. Under his command 
the Winnipeg company of the R.CN. 
V.R. grew to be one of the most eff- 
cient units of its kind in all Canada— 
an achievement which is comparable with 
his success as secretary of the Great- 
West Life. On his retirement he was 
promoted to the rank of commander, 
and shortly afterwards was appointe 
Honorary A.D.C. to His Excellency, the 
Governor General of Canada. Comman- 
der Brock is a qualified navigator, hav- 
ing completed a special course in navi 
gation with the Royal Canadian Navy. 


Commander E. A. Brock 
R.C.N.V.R., A.D.C. 
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Lloyd’s Quote High Rates on 
Normandie’s Gold 

High rates were quoted by Lloyd’s for 

reinsurances on the large gold consign- 

ment which the French liner Normandie 

New 


, 
% 


carried on her maiden voyage to 

York. Against 
(1/20%) for transatlantic voyages, 
7s. 6d. Y was paid for reinsurance, and 
at the close of business undewriters were 
quoting no less than 10s. % (4%). 

The reason for these high rates is that 
the Normandie carried bullion valued at 
about $20,000,000, part of the outflow 
from France caused by the decline of the 
franc. Underwriters interested in open 
covers, under which bullion is insured for 
banks and bullion brokers up to large 
amounts simply by a declaration of the 
amount carried by a named vessel, re- 
ceived declarations of such large sums 
that in common prudence they had to 
divest themselves of part of their surplus 
liability. Consequently there was a big 
market in reinsurance. 

The large amount of gold carried by 
the Normandie was the sole reason for 
the high rates paid, not because the un- 
derwriters had any apprehension about 
the liner’s safety on her maiden voyage. 

* * * 
Wyper Tribute to Mallalieu At 
National Board Meeting 


A beautiful tribute from one old friend 
to another was delivered at the recent 
annual meeting of the National Board of 
Fire Underwriters when James Wyper, 
vice-president of the Hartford Fire and 
past president of the National Board, 
spoke in glowing terms of W. E. Mal- 
lalieu, general manager, as follows: 

“( Gentlemen, you are aware that this 
meeting is an important milestone in the 
career of our good friend, Wilbur E. 
Mallalieu, who has served the National 
Joard of Fire Underwriters for nearly 
thirty- five years, and for the past twenty- 
five years has been its general mana- 
ger. Others will speak today on the his- 
torical points in the career of the gen- 
eral manager and I ask the privilege of 
speaking as one who for more than 
twenty years has worked with him and 
has had ample opportunity to study every 


a normal rate of Is. 
up to 


facet of this man of many talents. 
“Beginning National Board work as a 
substitute member of the then newly 


organized actuarial bureau committee, I 
found Mr. Mallalieu in attendance at the 
meetings, taking no vocal part therein 
unless asked for information but follow- 
Ing the entire discussion, storing away 
in his memory every important fact, not- 
ing and recording everything that might 
contribute to the establishment of pol- 
ty, so that every member who there- 
after became interested in the commit- 
tee and desired to be informed on the 
Work of his predecessors found in the 
general manager one who could answer 
very question that might be asked and 
who cheerfully laid aside other work and 
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gave his whole attention to the job of 


assisting the inquirer to orient himself 
in his new duties. 

“Going on to the chairmanship of the 
actuarial bureau committee, and later of 
other committees, I saw Mr. Mallalieu 
doing the same kind of painstaking work, 
growing in stature and in devotion to his 

task as the years passed, while my feel- 
me of respect and admiration for him 
increased in proportion until the day 
came when, by your kindness, I was 
elected to the presidency of this organi- 
zation. 

“Then began a new era which, how- 
ever, was but a natural development of 
all that had gone before and I found 
in the general manager a guide, a coun- 
selor and a friend who, no matter what 
kind of problem arose, proved to be a 
very tower of strength, who could evolve 
from his marvelous memory and long ex- 
perience exactly the right solution. I 
then realized more clearly than ever be- 
fore the heights to which this man could 
rise in devotion to the interests com- 
mitted to him, in jealous care that the 
reputation of the National Board should 
be kept free from blemish and that the 
usefulness of the organization to the 
great institution of stock fire insurance, 
in which we are all so deeply interested, 
should be steadily increased. 

“To Mr. Mallalieu I owe much. What 
I have learned from him throughout my 
entire association with the National 
Board is a capstone to the experience 
acquired in many capacities and in many 
places, and has helped me materially to- 
ward the rounding out of a career of 
forty-seven years in the insurance’ busi- 
ness. It has been, in truth, a liberal 
education in itself and, knowing the man 
as I do, I am quite sure he is willing 
to give to each and every one of you 
who would learn in such service as you 
would wish to give togthe National Board 
the same wise and helpful assistance that 
he has given to me. 

“The same qualities that have made 
our friend such an outstanding figure in 


this organization have been manifested 
in every activity in which he has been 
engaged. He has maintained efficient 


and helpful contacts with the schools in 
which he received his early education. 
He is a pillar in the church of which 
he is a member, and it would be difficult 
for any one friend of his to recount all 
of the innumerable ways in which he ful- 
fills the duties of good citizenship. The 
things of which I have spoken are those 
I have observed at first hand for he rare- 
ly, if ever, talks of his own achieve- 
ments. 

“May I close with a quotation from an 
author with whose works you are all 
familiar, Robert Louis Stevenson. The 
words are taken from ‘The Christmas 
Sermon’: 

“To be honest, to be kind, to earn a 

little and to spend a little less, 

“To make upon the whole a family 

happier for his presence, 

“To renounce, when that.shall be nec- 

essary, and not to be embittered, 


“To keep a few friends, but these with- 

out capitulation 

“Above all, on the same grim condition, 

to keep friends with himself. 

“Here is a task for all that a man has 

of fortitude and delicacy. 

“Our friend has a full measure of both 
fortitude and delicacy, and the virtues 
of which Stevenson wrote are only a few 
of those which characterize the man | 
have been trying to describe to you.” 

* * * 


From Omaha to Pierre’s 


The National Board dinner in honor 
of W. E. Mallalieu brought together 
many old friends whose paths do not usu- 
ally cross in the ordinary routine of 
business and social life. However, two 
mon who never had met previous to their 
introduction at the same table at Pierre’s 
Thursday night, discovered they had 
been born in the same town, attended the 
same high school, the same church and 


the same university. They were John 
k. Dumont, manager of the Interstate 
Underwriters’ Board, and A. Wilbur 


Nelson, assistant to the general manager 


of the National Board of Fire Under- 
writers. The town from which they 
came was Omaha. 

* * * 


Pacific Coast Commissioners Former 
Local Agents 

The Insurance Commissioners of the 
three Pacific Coast states, Samuel L. 
Carpenter, Jr., of California, William A 
Sullivan of Washington and Hugh H. 
Earle of Oregon, were all local agents 
before being appointed to their present 
positions. 

* * x 


Insurance Agents Allowed to Canvass 
at Czech Homes 


Insurance soilcitors are exempt from 
the new Czechoslovakian law which pro- 
hibits “home canvass,” that is, the send- 
ing of employes to the customers’ house- 
holds in order to recommend them goods 
and/or services when simultaneously 
promising various advantages and/or 
giving advertising samples together with 
the recommended Insurance is 
specifically exempt. 

The full law prohibits all kinds of ad- 
ditional gifts in connection with sales of 
goods and for services, “additional gift” 
being defined as anything that can cus- 
tomarily be obtained only by payment. 
Free newspaper insurance, however, is 
exempted, together with particular “ ‘usual 
allowances” and things used for advertis- 
ing purposes. Violations are subject to 
penalties of up to 50,000 Ke. and im- 
prisonment up to one month, apart from 
damages, according to Assekuracni Listy, 
insurance magazine of Prague. 


goods. 


* * * 


London Detective Promoted For 
Rounding Up Harris Gang 
of Firebugs 

Detective Inspector A. R. E. Cockburn, 
one of the youngest officers of the Brit- 
ish Criminal Investigation Department, 
Scotland Yard, has been promoted to 
chief inspector. His promotion follows 
months of patient work resulting in the 
rounding up of the notorious Harris gang 
of firebugs. Inspector Cockburn made 
hundreds of inquiries which helped to se- 
cure the convictions of Leopold Harris, 
Captain Miles, chief of the London Sal- 
vage Corps, and Rickards and Joseph, 
the last two of the Harris gang to be 
arrested and sentenced. 

* * * 


British Firebug Still in News 


Edgar Rickards, the British fire bug, 
who defended himself brilliantly against 
the charge of arson and conspiracy with 
the Harris gang to defraud fire offices, is 
still in the news, although serving six 
years’ penal servitude in Wormwood 
Scrubbs Prison in England. Rickards 
spurned the aid of counsel and put up a 
magnificent defense of himself, which led 
to compliments being paid him by the 
prosecution, 

Rickards appears to be as brilliant 


with his pen as with his tongue, for his 
letters to his wife from prison are in 
good literary style, interesting in matter, 
and very cleverly phrased. The “Daily 
Express” is making front page copy of 
them. 

é 2 ee 


Perfect Hand Held In Bridge Game 
A perfect hand of thirteen spades in 
a bridge game was recently held by C 
Merrifield, a Connecticut Mutual Life 
representative in Grand Rapids. He bid 
seven spades, was doubled, and imme- 
diately redoubled. 

Previous to this wonderful 
Merrifield’s partner had been 
diamonds to the King. 

* * 


Miss Van Schaick Is With Arbitration 
Association 

Miss Frances L. Van Schaick, a daugh- 
ter of the former New York Superin- 
tendent of Insurance, is on the executive 
staff of the American Arbitration Associ- 
ation in charge of research activities. 
Miss Van Schaick attended this week’s 
insurance luncheon conference sponsored 
by that association and at which her 
eminent father made one of the chief 
addresses in favor of extending the ar- 
bitration principle into insurance. 

* * ok 
German Fleet Salvage Almost 
Complete 

The German battleship Bayern, salved 
at Scapa Flow last September, has ar- 
rived at Rosyth, England to be broken 
up. The salvage crew of fourteen lived 
for three days in huts erected on the 
upturned bottom of the vessel. Large 
crowds watched the last voyage of the 
ship from the shore. The bringing to 
port of the Bayern practically completes 
the salving of the German fleet. 

a oo: 


Wakefield to Receive London’s 


Greatest Honor 

The City of London Common Council 
has decided to confer the Honorary 
Freedom of the City on Lord Wakefield 
of Hythe, vice-chairman of the North 
British & Mercantile, for his eminent 
public Lacan and large-hearted charity. 

A. S. Juniper, Chief Commoner, mov- 
ing the resolution, said that there was 
no record of such an honor ever having 
been conferred on one of its own mem- 
bers. Lord Wakefield, however, had ren- 
dered the United Kingdom such con- 
siderable and important services that he 
merited the greatest honor London could 
confer on him. 

Sir George Truscott said that in mak- 
ing such a unique presentation the Coun- 
cil was not doing it in connection with 
purely local services, although they had 
been considerable. Lord Wakefield en- 
joys a world-wide reputation. His hobby 
is speed records and he is hopeful that 
Britain will before long once again hold 
the world’s records for air, land and sea 
speeds. He has financially supported 
nearly every British record attempt since 
the war and contributed largely to the 
cost of Sir Malcolm Campbell’s success- 
ful attempt at Daytona Beach. 

* *” * 


Extinguisher Causes Fire 

Surely no more unusual fire than one 
caused by a fire extinguisher could be 
imagined. Yet such a fire recently oc- 
curred at Salzwedel, North Germany. A 
gust of wind blew open the door of a 
house and the shock caused a fire ex- 
tinguisher to fall from a wall. ‘The valve 
of the extinguisher broke and the liquid 
poured over an electric meter. short 
circuit resulted and the room was quickly 
on fire. Eventually the flames were put 
out—with water! 
* 


hand Mr. 
dealt ten 


* 


Pamphlet on Electricity 

“The Use of Electricity May Dan- 
gerous” is the title of an interesting four 
page pamphlet which has been issued by 
the Fire Insurance Society of Newark. 
The pamphlet points out the dangers of 
improper use of fuses, flexible cord which 
is never intended for permanent wiring 
and the handling of home appliances. 
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Home Makes Changes 
In Philadelphia Office 


WHERRY ASSOCIATE MANAGER 





C. Harry Smith, Brother of Harold V. 
Smith, Joins the Home Group as 
Assistant Manager 
The Home of New York this week 
announces changes in the Philadelphia 
office, effective June 1. Sim E. Wherry, 
formerly state agent in Minnesota, who 
has been in the Philadelphia office for 
the past month, is named associate man- 
ager, along with John Glendening, sec- 
retary of the Franklin Fire and manager 
for the Home fleet. C. Harry Smith, 
formerly associate manager of the Phila- 
delphia office of the America Fore group, 
has joined the Home fleet as assistant 
manager. It is expected that additional 
appointments will be announced at a later 
date. ; 
Felix MHargrett, formerly assistant 
manager of the Philadelphia office and 
now assistant manager of the service de- 
partment, is temporarily located in Phila- 
delphia. 
Career of Mr. Wherry 
Mr. Wherry, who was born in Wyo- 
ming, Ia. in 1898, is a graduate of the 
State University of Iowa and served as 
a lieutenant in the United States Infan- 
try during the World War. His insur- 
ance career started with his appointment 
as an inspector for the Iowa Inspection 
3ureau, which organization he left in 
1921 to become a special agent for the 
National Fire of Hartford for the state 
of Iowa. In January, 1930, he resigned 
to become state agent for the Southern 
Fire of New York for Iowa and Neb- 
raska. In October, 1931, he was trans- 
ferred to Minnesota for the Home fleet. 
Mr. Wherry is a past most loyal gander 
of the Iowa Pond of the Blue Goose 
and is vice-president of the Minnesota 
Fire Prevention Association. ’ 
Mr. Smith, a brother of Harold ¥. 
Smith, vice-president of the Home, is a 
native of Philadelphia. He entered the 
insurance business in 1916 with the Phil- 
adelphia Rating Board. He later joined 
the Commercial Union group and served 
for five years as Philadelphia and Phila- 
delphia suburban, Maryland and Dela- 
special gent. In 1925 he joined 


ware : 2 iy - 
the Fire Association as Philadelphia 
suburban special agent and assistant 


manager of the local department. In 
1930 he was appointed associate manager 
of the Philadelphia office of the America 
Fore group which organization he leaves 
to join the Home of New York. During 
the World War Mr. Smith served over- 
seas with the United States Navy. 


W. H. R. WHITE, RED BANK, DIES 

William H. R. White, former mayor 
of Red Bank, N. J., and associated with 
the White Bros. insurance agency of 
that city, died on May 27 in the Meth- 
odist Episcopal Hospital in Brooklyn 
after an operation for a throat ailment. 
He was 52 years of age. He served as 
mayor of Red Bank from 1924 to 1930 
and held several other public positions. 
He was also known throughout the state 
as an owner and racer of sail and ice 
boats on the Shrewsbury River and en- 
gaged in the North American ice boat 
championships at Red Bank last winter. 
A bachelor, the deceased is survived by 
four brothers and two sisters. 


JOHN I. B. REILEY DEAD ; 
John I. Blair Reiley, veteran agent oi 
Blairstown, N. J., died recently at the 
age of 79 years. He had represented the 
Home of New York for nearly fifty years 
and the Atlas Assurance more than thirty 
years. At one time he was a judge of 
the New Jersey Common Pleas Court 
He is survived by a daughter, a son, four 
grandchildren and two brothers 


HARTFORD FIRE ANNIVERSARY 





125th Birthday to Be Celebrated on June 
27 in Conjunction With Con- 
necticut Tercentenary 

The Hartford Fire will celebrate its 
125th birthday on. June 27 in Hartford. 
The anniversary of this well-established 
and highly successful stock fire company 
as well as the tercentenary of the state 
of Connecticut will be celebrated on the 
grounds of the company in Hartford that 
evening with a beautiful pageant de- 
picting various scenes in the history of 
the state during the last 300 years, in- 
cluding certain episodes in the history of 
the Hartford Fire. In conjunction with 
the anniversary the Hartford Agent, well 
known monthly publication of the com- 
pany for its agents, has issued a birthday 
issue containing a wealth of interesting 
material about the early days of the or- 
ganization. 

One feature is an article on the devel- 
opment of automobiles and automobile 
insurance by C. S. Timberlake, secretary 
of the Hartford Fire. He says the first 
automobile policy written anywhere was 
issued by London Lloyd’s in 1897 and in 
this country the Boston led the way with 
a policy on June 2, 1902. 


Edward V. Chapin, Retired 


Phoenix Vice-Pres., Dies 
Edward V. Chapin, who retired as vice- 
president and secretary of the Phoenix 
of Hartford group on February 1 after 
forty years of service, died of heart 
trouble at his home in West Hartford on 
Monday. He had been in poor health 
for over a year. A native of Montreal 
he entered insurance as special agent for 
the Phoenix and later became assistant 
office manager in Canada. He was called 
to the home office in 1909 and elected 
asssitant in 1916. Seven years later he 
became secretary and in 1929 was elected 
vice-president, 

He was vice-president and secretary of 
Connecticut Fire and the Equitable Fire 
& Marine and secretary-treasurer of 
Central States Fire of Wichita, Kan. He 
was also a director of the Central States 
Fire & Reliance Insurance Co. of Canada, 
all affiliated with the Phoenix. 

Mr. Chapin leaves a wife, a daughter, 
Mrs. Walter Palmer, of Middle Haddam, 
and a son, Bruce, of Abbotsford, Quebec, 
also five grand children. 








LUEHS HEADS N. J. SPECIALS 

John F. Luehs was elected president 
of the New Jersey Special Agents’ Asso- 
ciation at the annual meeting and outing 
held Monday at the Suburban Country 
Club, near Elizabeth, N. J. Other offi- 
cers elected were as follows: vice-presi- 
dent, Fred Bross; secretary, Harold W. 
Wittich, and treasurer, C. H. Bucking- 
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SAILING ON AQUITANIA 


W. R. Williamson, K. Peters, Frederick 
Richardson and John H. Grady Among 


Well-Known Insurance Passengers 

Among passengers on Aquitania leav- 
ing for England tonight are W. R. Wil- 
liamson, general manager of Norwich 
Union; K. Peters, general manager, 
Northern Assurance; Frederick Richard- 


son, now managing director and U. S. 
attorney, General Accident; and John H. 
Grady, assistant U. S. manager, General 
Accident. 





Prize Winners in New York 
Brokers’ Course Announced 


The committee of the Insurance Society 
of New York which has been grading 
the examination papers submitted by 
twenty students who took the course for 
brokers this last winter has completed 
its work and announced the names of 
the three winners of prizes donated by 
the Insurance Brokers Association of 
New York. The prize winners are Mere- 
dith L. Warren, office agent of the Tra- 
velers, first prize of $25, with a mark of 
96%% on his paper; William J. Donovan, 
care of William J. Kennedy. 41 Park 
Row, second prize of $15 with a mark 
of 93%, and Frederick C. Tuchmann, care 
of Frenkel & Co., 80 Maiden Lane, third 
prize of $10, with a mark of 91%. Arthur 
Foley, care of the Royal - Liverpool 
groups, won honorable mention with a 
mark of 90%%. There were eleven other 
papers with marks of over 80%. 





JOIN PEARL IN PHILADELPHIA 

Increasing its personnel, the newly 
opened Pennsylvania department of the 
Pearl-American fleet has announced the 
appointment of Raymond A. Heins, 
former assistant manager of the National 
Liberty, as special agent for Philadelphia, 
and Floyd M. Hayden, former special 
agent in the Philadelphia suburban terri- 
tory for the National Liberty, as special 
agent in the same territory. Both Heins 
and Hayden will make their headquarters 
in the Girard Trust Building in Phila- 
delphia. 





ADOPT BOSTON BOARD CHANGES 


The Boston Board of Fire Underwrit- 
ers on Tuesday adopted the report of 
the special committee on enforcement 
after some clarifying amendments to the 
plan had been made. To secure effectual 
enforcement of the Board rules, the rec- 
ommendations adopted provide for much 
heavier penalties and publicity, where 
necessary, to be inflicted by the enforce- 
ment officer. Fines may range from $5 
to $500. The changes go into effect 
July 1. 





STATE AGENT FOR CENTURY 


B. D, Prince has been appointed state 
agent for the Century in Pennsylvania, 


ham. Among the prize winners in the Maryland and Delaware, to succeed 
golf tournament were Fred Bross, Al W. R. Budlong, resigned. He will have 
Graham, S. Connett, S. A. Mehorter, his headquarters at 127 South Fifth 
Walter Clark, John Luehs and Fred _ Street, Philadelphia. He has traveled the 
Morasch. same field for other companies. 
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The Tokio Marine & Fire 


Insurance Company, Ltd. 


J. A. Kexsgy, General Agent 


PREMIUM RESERVE 

OTHER LIABILITIES ; ; 
SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS. , ; 


at $623,574.46 in the above 


United States Fire Branch: 


U. S.—Statement December 31st, 1934 


Bonds & Stocks valued on New York Insurance Department Basis. Securities carried 
are Pp d 





80 John Street, New York 
Grorce Z. Day, Ass’t. General Agent 


: , ‘ $ 1,663,391.29 
, ‘ "655,916.16 
10,450,430.63 

$12,769,738.08 








in various States as required by law. 
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Hoboken Fire Department to Receive 
Today Award For Fire Loss Re- 
duction During 1934 

The Nelson Trophy, offered by Harvey 
B. Nelson of the Nelson-Ward agency of 
Jersey City, has been awarded to Ho.- 
boken, N. J., and the presentation will be 
made today at a luncheon at Meyers 
Hotel in Hoboken. Chief John Gilday of 
the Hoboken Fire Department will re- 
ceive the trophy. 

This award is made each year to the 
municipality in Hudson County which 
shows the greatest percentage of fire loss 
reduction. Mr. Nelson, who is  vice- 
chairman of the fire prevention commit- 
tee of the Hudson County Safety League, 
and Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, will be 
speakers at today’s luncheon. Mr. Ne- 
son, who is a past-president of the New 
Jersey Underwriters Association and a 
prominent figure in the National Asso- 
ciation of Insurance Agents, offered the 
trophy last year to perpetuate the con- 
test, which was originated nine years ago 
by Gilbert E. Stecher of the Commercial 
Union group, chairman of the league's 
fire prevention committee. 





See Aetna Life Group’s 


New Fire Prevention Film 


Around 100 leaders in various branches 
of fire insurance witnessed last Tuesday 
afternoon the first showing in New York 
City of the Automobile Insurance Co’s 
new fire prevention film, “The Bad Mas- 
ter,” at the board room of the New York 
3oard of Fire Underwriters. This film 
is a worthy companion piece to “Saving 
Seconds,” which has accomplished s0 
much good in the campaign for greater 
highway safety. “The Bad Master’ 
shows numerous common fire hazards of 
the home and ways to eliminate them. 

Vice-President J. K. Hooker of the 
Automobile spoke briefly before the film 
was shown and introduced Stanley F 
Withe, manager of the publicity depart- 
ment of the Aetna Life group, who said 
that there is a need for such a motion 
picture in view of the fact that home fire 
fatalities have increased 40% in the last 
decade and total about 7,000 a year. “The 
Bad Master” is available for sixteen and 
thirty-five millimeter projectors in both 
silent and sound versions. Undoubtedl) 
this film will be in wide demand through- 
out the country. 





JOHN J. DOLAN DEAD 

John J. Dolan of Glen Ridge, N. J: 
special. agent of the Globe & Rutgers 
New Jersey, died a short time ag 
in Christ Hospital, Jersey City, from 
complications following an operation. He 
was around 46 years of age and had bee! 
with the company for thirty years, hold- 
ing home office and field positions. He 
is survived by his widow and one $0. 
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ALLEN E. CLOUGH: 


Authority On Adjustments Now Completing 25 Years As 


Secretary of the 


On July 1 of this year Allen E, Clough 
will have completed twenty-five years as 
secretary of the committee on losses and 
adjustments of the New York Board of 
Fire Underwriters. The title “secretary” 
misleading for actually Mr. 
Clough, the fire 
surance loss men in this country, is the 
salaried manager of the loss 
adjusting the New York 

Joard and supervises this highly impor- 
tant work in the metropolitan territory 
under the jurisdiction of the Board. Wil- 
lam A. Riordan, manager of the New 
York metropolitan department of the Au- 
tomobile of Hartford, is the chairman of 
the loss committee which is composed of 
company executives and leading agents. 

Through these twenty-five years Mr. 
Clough has always given of his best and 
closely guarded the reputation and the 
high standards of the loss committee. He 
has won the admiration and wholeheart- 
ed respect of the hundreds of fire in- 
surance leaders who have come to know 
him. 

Mr. Riordan states that he considers 
ita real pleasure to have been associaied 
with Mr. Clough during the five years 
he has been chairman of the loss com- 
mittee. He has found Mr. Clough to be 
aman with unusual capabilities, always 
ready to cooperate, to lend his advice 
and counsel and never too busy to help. 
Mr. Clough has been of invaluable as- 
sistance to the committee in aiding to 
solve the many problems which it has 
been confronted with, and as chairman 
Mr. Riordan congratulates Mr. Clough 
on his enviable record and his anniver- 
sary. 

The loss committee had been function- 
ing only seven and one-half years when 
Mr. Clough became secretary on July 1, 
1910, succeeding the late Willis O. Robb, 
who left the post on that date to become 
manager of the New York Fire Insur- 
ance Exchange. Under Mr. Clough’s able 
direction the loss committee has rendered 
invaluable service in the adjustment of 
thousands of fire losses, including many 
of conflagration proportions, and in the 
dissemination of loss information data 
which goes far toward thwarting the ef- 
forts of assureds who are suspected of 
having had crooked losses from repeat- 
ing with other insurers. 

Responsible for Many Improvements 

Before he was appointed to this post 
of high responsibility Mr. Clough had 
already had years of experience in the 
loss adjusting field and was a man with 
ideas and initiative. In the last quarter 
of a century he has had the satisfaction 
of witnessing numerous proposals of his 
own adopted and put into successful op- 
eration. At the present time the duties 
of the New York Board loss committee 
are considerably less arduous than a few 
years ago, due to the drastic decline in 
the volume of fire losses in the New 
York area as well as throughout the 
country but the loss committee is still 
carrying on at full efficiency and is ready 
to expand its personnel again whenever 
loss conditions become less favorable. 

Possessing a modest personality and 
rarely given to talking about his early 
years, comparatively few insurance men 
know that as a youth Mr. Clough had 
experiences which most boys dream about 
ut seldom attain. Born at Colesburg, 
la, in a farming area, the son of the 


is rather 
one of outstanding in- 
permanent 


division of 


Reverend John E. Clough, D.D., a mis- 


sionary, Mr. Clough went as a young 
child to India with his parents. The fam- 
ily traveled there on a sailing vessel 


loaded with ice around the Cape of Good 
Hope. There he remained until he was 
ten years old, returning to this country 
by way of the Mediterranean Sea. For 
several years more his parents remained 
in India and during this time young Mr. 
Clough lived with the president of Kala- 
mazoo College in Kalamazoo, Mich. Upon 
completing his elementary and _ high 
school education he entered the college 
there and in order to defray part of his 
expenses worked in a bank and also as 
a clerk in an insurance agency during 
1881-1882. This was Mr. Clough’s intro- 
duction to the insurance business, 


Started With Northern in 1884 


When the Northern Assurance of Lon- 
don opened a Western department in 
Chicago in 1884 under the direction of 
William D. Crooke, a friend of Mr. 
Clough’s father, young Mr. Clough was 
offered a position which he quickly ac- 
cepted. With the intelligence he had 
inherited and the knowledge he had ac- 
quired in school and college Mr. Clough 
soon had a grasp of the fundamentals 
of insurance and displayed ability for 
handling fire losses. In 1887 he was ap- 
pointed a special agent and adjuster for 
the Northern. 

Not long afterwards 


Mr. 


Clough won 


New York Board Loss Committee; 
Sketch of His Career 


another promotion, to the post of exec- 
utive special agent, traveling the North- 
western department states and making 
an annual trip to the Rocky Mountain 
states. His ability was recognized by the 
management and he was being groomed 
to assume the post of assistant mana- 
ger of the Western department under 
Mr. Crooke when the latter died and 
plans for creating a post of assistant 
manager were postponed. Altogether 
Mr. Clough served the Northern for six- 
teen years. 

In 1900 Charles L. Case, United States 
manager of the London Assurance and 
one of the foremost fire insurance lead- 
ers in the country, offered Mr. Clough 
a post with that company, his duties be- 
ing to act as special agent in Michigan 
and Indiana. Again he was called upon 
to adjust losses of many types and ac- 
quired further experience in this field. 
When the San Francisco earthquake and 
conflagration early in 1906 shook the fire 
insurance business to its very founda- 
tions and the companies were sending 
their best loss men to the coast to ad- 
just these heavy claims Mr. Clough was 
one of those selected by the London. 
In San Francisco he met representatives 
of the company from the home office and 
the latter, impressed by his skill in dis- 
posing of difficult adjustments to the sat- 
isfaction of both assured and the com- 
pany, recommended his advancement to 
general adjuster of the United States 





Missouri Rate Compromise 


(Continued from Page 1) 


prevailed prior to June 1, 1930. 
panies have thirty days in which to ac- 
cept this increase. They have tentative- 
ly agreed to accept the increase if made 
retroactive to June 1, 1930. 

This step is merely for the purpose 
of covering the refunds on the premiums 
that have already been impounded by the 


state and Federal courts. It would per- 
mit a refund to the policyholders of 20%, 
while the balance would go the compa- 
nies after the agents and brokers had 
been paid their commissions in full on 
all of the impounded premiums, $200,000 
allowed for the special expenses of the 
Missouri Insurance Department in con- 
nection with the long fight while attor- 
neys fees, court costs and other legal 
expenses would take upwards of $3,000,- 
000. On the basis of about $10,500,000 
in impounded premiums the net amount 
that would go to the companies direct 
is to be only about $500,000 more than 
the total sum paid to the policyholders. 

Under the actual terms of the com- 
promise it is contemplated that effective 
on May 1, 1935, the rates that prevailed 
prior to November 15, 1922, when the 
10% reduction ordered by Former Super- 
intendent of Insurance Ben Hyde 
went into effect, shall apply on all new 
business written in Missouri. Then, as 
soon as it can be accomplished, there is 
to be a reclassification of individual risks 
and changes in the rules ‘governing cer- 
tain classification of risks that will make 
the general average of rates in the state 
somewhere between 94 and 96% of the 
1922 rates. 

Under the peace pact Missouri agents 
of the stock companies will be in a posi- 


The com-tion to compete on more equitable terms 


with reciprocal and mutual concerns. 
Compromise Not a Surrender 


Instead of “surrendering,” Superin- 
tendent O’Malley has obtained from the 
companies a fair and equitable plan for 
settling the long and bitter legal war- 
fare. Commenting on the settlement the 
morning of May 23, when the fact that 
the compromise had been arrived at be- 
came known when counsel for the seven- 
ty-three companies filed their amended 
petition in the Cole County Circuit Court 
at Jefferson City, Superintendent O’Mal- 
ley in response to a question from a St. 
Louis reporter as to whether he didn’t 
regard the terms of the settlement as 
too unfavorable to the companies, said: 
“It is a compromise. Some may think 
it favorable to the companies; other re- 

gard it as favoring the state.” But a 
full analysis indicates that the issues 
have compromised on a 50-50 basis, and 
nothing could be fairer than that. 

The bulk of the money impounded in 
the Federal court has been invested in 
high grade government securities. The 
interest paid on these investments has 
been sufficient to take care of the costs 
of administering the special fund, such 
as clerical and accounting work. The 
Missouri Insurance Department had in- 
vested the funds impounded by the Cole 
County Circuit Court until January, 1933, 
when that court directed that the im- 
pounded premiums should be transferred 
to various banks. No interest is being 
collected on the funds impounded by the 
state court. And as a result all of the 
expenses of administering this fund. are 
being taken from the impounded pre- 
miums. 








ALLEN E. 


CLOUGH 


branch at the New York City head 
quarters. 
Came to New York in 1907 

Thus Mr. Clough came to New York 
as general adjuster and filled this post 
until he joined the loss committee of the 
New York Board in 1910. It so happened 
that Mr. Case was a member of the 
committee and when Mr. Robb made 
known his decision to resign as secre- 
tary to assume the managership of the 
New York Fire Insurance Exchange, Mr. 
Case recommended Mr. Clough as his 
successor, pointing out to the other mem- 
bers of the committee the broad adjust 
ing experience his general adjuster had 
had in the Western states. 

Prior to January 1, 1903, there had been 
no committee on losses and adjustments 


loss 


of the New York Board. In the years 
around the turn of the century and be- 
fore that the companies all appointed 


their own adjusters on New York City 
losses which involved several companies 
There was, as a result, tremendous dupli- 
cation of effort and expense, considerable 
jealousy among adjusters and frequent 
attempts to gain favor with assureds by 
hasty and over-liberal payments of loss 
es. The fire companies found that un- 
controlled loss adjusting was expensive 
and inefficient and open to much abuse 

Just as Paul L. Haid, as president of 
the America Fore Companies, a few years 
ago fought for the formation of the Fire 
Companies’ Adjustment Bureau to re 
move waste and inefficiency in 
justments on a national scale so the com- 
panies in New York City decided over 
thirty years ago that some sort of or- 
ganization for centralized supervision of 
this territory was absolutely 
essential. The committee was the 
outcome and when Mr. Clough became 
manager in 1910 he assumed the respon- 
sibility of carrying on where Mr. Robb 
had left off. 

Long Fight on Moral Hazard 

Work of the loss committee contin- 
ued to expand under Mr. Clough’s direc- 
tion, reaching a peak around 1929-1930 
when fire insurance companies had to 
combat an unusually large and serious 
wave of moral hazard claims. Mr. Clough 
pays tribute to the counsel for the loss 
committee, the arson bureau of the Na- 
tional Board of Fire Underwriters and 
to the Federal and local prosecuting of- 
ficials for their determined and success 
ful efforts to secure convictions of fire 
bugs, dishonest policyholders and crooked 
adjusters who combined to attempt to 
defraud insurance companies of hundreds 
of thousands of dollars. Now the moral 
hazard element is serious, but far 


loss ad 


losses in 


loss 


less 


from being eliminated as evidenced by 
the current drive against arsonists in 
3rooklyn. 

Normally the New York Board loss 


committee assumes adjustment jurisdic 
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This article is designed particularly for 
ihe agent or broker who is about fed up 
with the depression and is ready to do 
something about it. It concerns an old 
avenue of revenue that is now being “re- 
opened after repairs.” The student, or 
new producer, will find that it opens a 
real subject for his talents while, even 
to the experienced, it may bring new 
light. Certainly changes in general con- 
ditions of business as well as the prog- 
ress that has been made during recent 
years in forms, rates and underwriting 
methods seem to make a review of our 
early knowledge at least timely. Just as 
the coverage itself has been simplified, 
so shall our treatment of it be. 

Nation-wide we have heard producers 
bemoaning in one breath the fact that 
business is bad while in the next they 
were expressing the opinion that there 
was nothing they could do about it ex- 
cept wait for some mythical change. 

The first cure for worry is work, and 
while mediocrity finds safety in numbers 
the real genius will be marked by the 
individuality he shows in solving his own 
problem. 

Knowledge and Action Necessary 

The business of insurance should be 
made a combination of war and sport 
and battles are not won sitting at desks. 
Too many agents are so fascinated by 
the idea of work that they can sit and 
look at it for hours. Reading this article 
is proof that the reader is inclined in the 
right direction but that good inclination 
should be followed by good action. 

With an improvement in business there 
comes a revival in interest toward the 
subject of protection. Those agents who 
have weathered the storm will be the 
first to take advantage of this. Already 
values are increasing, with commodity 
prices up, and a slow business up-swing 
is generally admitted. Every recent sur- 
vey, however, discloses that insurance 
lags behind. 

There have been some instances of 
note where agents have taken advantag: 


Use and Occupancy Policies 


Increasing Agents’ Incomes 
By John W. Covert 


of this situation. One, for example, has 
pointed out to each of his clients the 
amount of insurance formerly carried 
and has asked for a check-up based on 
present day values. The result has more 
than repaid the effort. Another agent, 
a large insurer of industrial properties, 
has prepared a similar comparison but 
has also listed the various coverages that 
had been dropped in the past few years. 
A personal call is being made in each 
case with remarkable success. 

This was noticed particularly in con- 
nection with clients who had formerly 
carried use and occupancy insurance. 
With the reduction of income during the 
years since 1929, that was one coverage 
that suffered materially. Consequently 
it looms today as one of the best fields 
for recovering premium volume. 

Early History of U. & O. 

It must be realized that even in pros- 
perous years the surface was _ hardly 
scratched when it came to selling use 
and occupancy insurance. This despite 
the fact that millions of dollars in pre- 
miums were written; principally, it must 
be admitted, through the larger offices. 
From the very introduction of the cov- 
erage it appears to have been regarded 
with suspicion by many producers and 
the process of breaking down that preju- 
dice has been slow. The very name “use 
and occupancy” was enough to discour- 
age the average agent and even the new 
synonym “business interruption indem- 
nity” is but a phonetic improvement. 
Perhaps some day the ugly duckling will 
find a new and more popular title. Mean- 
time we must use the tools we have. 

This early antagonism can be best ap- 
preciated by a consideration of the facts 
attendant upon its introduction. Some 
sixteen years ago a group of agents at- 
tending a prominent association of 
agents’ state meeting listened to their 
first lecture on the subject, delivered by 
a local agent whose only qualification 
rested on the fact that he had just sold 
a policy! Talking to fellow agents less 


——=—=—=—=—. | 
informed than himself he could talk free. 
ly, and he did! The result was chaos 
Many of those agents sold Policies 
“guaranteeing income.” “How much are 
your receipts? That is what we shaj 
issue our policy for.” Then the logge 
caine and with them the awakening, The 
wonder is that they retained any ey. 
tomers at all! 

The insurance companies  themselyes 
were generally unprepared to give ¢oy. 
rect information. Neither underwriter; 
nor adjusters were properly trained, anj 
as for the average fieldman, he coy) 
only wonder what all of the shouting 
was about. As the head of one adjug. 
ment bureau recently put it, “We merely 
helped the assured not to guess too high 
when he prepared to settle.” An under. 
writer at that time expressed the opin- 
ion: “Even under carefully drawn forms 
both companies and assured still suffer 
frequently through loss transactions 
which evidences a lack of understanding 
on the part of the adjusters.” 

The reply of the adjusters handed the 
blame right back to the underwriters 
“It would seem that the fault lies with 
the underwriters who have been writing 
this insurance under all sorts of abstruse 
forms, which left us, the adjusters, with 
nothing to do but carry out what we 
believed to be the intent of the contract.” 
There were several interesting questions 
raised in those early days concerning 
coverage. 

“Unless an assured resumes business, 
no recovery should be allowed for net 
profits or expenses unless those profits 
and expenses were incurred before the 
fire,” uttered one; while coverage of 
raw stock or stock in process could not 
be a subject for a U. & O. loss because 
“There is no loss that can happen which 
cannot be protected by ordinary fire in- 
surance,” according to another. The 
moral hazard was something that local 
agents could not be entrusted with and 
therefore it was suggested that “In or- 
der to prevent carelessness and thereby 
prevent one cause of fires by giving such 
insurance to anyone some local agents 
will write, the companies should issue 
such insurance through a bureau or clear- 
ing house.” 

The same speaker remarked: “Ordi- 
nary fire policies should prohibit the tak- 
ing out by the insured of use and occu- 

(Continued on Page 26) 
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Haid Reports on Work 
Of Adjustment Bureau 


FURTHER PROGRESS GAINED 





President Asks for Further Cooperation 
From Companies; Bureau Seeks 


More Small Losses 





Paul L. Haid, president of the Insur- 
ance Executives’ Association and also of 
the Fire Companies’ Adjustment Bureau, 
discussed the operations of the bureau 
and adjustment conditions in general 
when presenting his report as head of 
the F.C.A.B. at the annual meeting held 
recently at the Waldorf-Astoria Hotel in 
New York. Extracts from his report 
follow: 

“Since our last annual report your bu- 
reau has made no acquisitions of adjust- 
ing units. We are, under existing condi- 
tions, completely established in our thir- 
ty-five states and the District of Colum- 
bia, with conveniently located offices and 
superior personnel to insure adequate 
service, efficiency and economy. During 
the past year our attention has been de- 
voted, principally, to the better amalga- 
mation of the units acquired, economy 
of operation, and the improvement of 
morale and personnel. In this we have 
made apparent progress. 

Decrease in Losses 

“As all of you are aware, the years 
1933 and 1934 were distressing ones for 
those engaged in the adjustment of loss- 
es. At our last annual meeting we re- 
ported a decrease in fire losses, nation- 
wide, for the year 1933 of 31.75%. There 
was a further decrease of 13.02% in 193. 
It was but natural to presume that we 
had ‘hit bottom,’ but the decrease still 
continues and during the first quarter of 
1935 against the first quarter of 19H, 
fire losses are reported to have decreased 
19.06%. Too, our storm losses in 1934 
were substantially below normal expec- 
tancy. 

Economies 

“We reported economies of $530,000 
during 1932 by reductions ac¢omplished 
through acquisitions and in our operat- 
ing costs. We reported economies oh-an 
annual basis in 1933 of $197,000. Our 
operating costs for the year 1934 were 
$224,600 less@than in 1933. To date this 
year we have reduced our costs on an 
annual basis over $34,000 and we propose 
to continue to be vigilant and conscien- 
tious in our effort to seek further reduc- 
tions without impairing our functions. It 
should be most gratifying to our mem- 
ber companies that the business of your 
bureau did not recede to the extent of 
the decrease in losses generally and that 
it actually increased its percentage of in- 
surance represented on losses it handled. 

“True enough, our economies did not 
nor could they equal the reduction of 
available business, so that the ratio of 
cost in dollars on the business handled 
has increased. We know that the com- 
panies’ investment in this bureau has 
been returned to them several times dur- 
ing a period which almost forbids result 
and under which conditions the helpless- 
ness of our companies in certain territo- 
ries would have been prounounced. 
Automobile, Special Risk and Casualty 

Department 

“We have made much progress in 
the development of our automobile, 
special risk and casualty department. A 
separate division for this class has been 
set up throughout the organization and 
the work is being handled by experienced 
specialty adjusters under the immediate 
direction of thoroughly proficient super- 
special risk and casualty departments... A 
comprehensive system of automatic fol- 
low-up and reporting is in operation and 
we have made real headway with the 
heretofore vexatious problem of unifor- 
mity. Our increased patronage has been 
steady and substantial and has done 
much to offset the decrease in losses of 
other classes. We believe that the facili- 
ties, service and efficiency of this depart- 
ment is not surpassed. 

Small Losses 

“May we suggest to you the impor- 

tance of referring your smaller losses to 
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Golfers’ Equipment Insurance: Every man and woman 





who owns worthwhile golf equipment and clothing values 


needs protection. Be sure to solicit all local golfers, 


especially the members of golf and country clubs. . . 


Personal Effects Insurance: Right now week-enders, 
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competent adjusters. We believe tha 
much good can be accomplished jn our 
work and in the cultivation of a bette; 
public understanding of the insurance 
business by a more careful and conse. 
entious treatment of the many smaller 
claims. The more or less passive treat- 
ment of this class by the insurance jp. 
terests throughout our territory is par. 
ticularly notable. That your bureau han. 
dles but a very small proportion of these 
losses is reflected in its high average 
size of fire loss, $889, and its consequent 
high cost per loss. A substantial jp. 
crease in this volume of small losses 
would permit us to utilize a certain 
amount of slack time and offer the much 
needed opportunity for the education of 
junior adjusters. 


Adjusting Conditions 


“Perhaps it is too much to expect that 
under present conditions there should be 
appreciable improvement in the compe- 
tition involved in loss adjusting. We be- 
lieve there has been some improvement 
since our last annual report. It is quite 
difficult to determine with accuracy the 
results displayed by statistical compari- 
sons, but we think the several phases 
discussed above illustrate an increase in 
the percentage of losses handled by the 
bureau and the consequent reduction in 
competition. There is, however, much 
room for improvement. It is hardly to 
be expected that the morale and work 
of competent adjusters will show prog- 
ress so long as the vicious practices ac- 
companying the extensive competition 
for business prevail. 

“Tt is only too apparent to us that our 
expressed purpose to cooperate with good 
independent adjusters has been used by 
many company representatives to justify 
their wholesale employment of the in- 
competent. It is a most discouraging 
fact that there is still a large diversion 
of loss assignments by those companies 
whose genuine purpose it is to patronize 
the bureau. We urge a more active and 
closer attention by the executives of 
those companies to the assignment of 
their losses. The facilities of your bu- 
reau are at your disposal for the deter- 
mination of who are fit adjusting repré- 
sentatives. 

“The accomplishments of a_ coopera- 
tive organization must be measured 
largely by the degree of cooperation be- 
tween its organizers. We remind you 
again of the evident need for a more 
genuine interest in loss adjusting by all 
companies and their representatives and 
a more enthusiastic cooperation with us, 
to the end that we may accomplish the 
ideals for which the bureau was organ- 
ized and that it may sustain itself by 
its operations,” 


All Officers Re-elected 


All officers of the Fire Companies’ Ad- 
justment Bureau were re-elected at the 
annual meeting in New York. They are 
as follows: president, Paul L. Haid; vice- 
president, Harold Warner, United States 
manager, Royal-Liverpool groups; secre- 
tary, W. E. Hill, F.C.A.B., and treas- 
urer, N. B. Bassett, F.C.A.B. George W. 
Lilly continues as general manager | 

T. J. Irvine, United States manager ol! 
the Phoenix Assurance, was elected a di- 
rector to fill the place made vacan‘ by 
the resignation of Percival Beresford, 
who recently retired as United States 
manager of the Phoenix. Other directors 
whose terms were expiring were [re 
elected. 





HALL HEADS PROTECTIVE ASS'N 
W. A. Hall, Jr, ‘has been re-elected 


president of the Underwriters’ Protective 
Association of Newark, N. J., which con- 
trols the salvage corps. C. Weston 
Bailey, American of Newark, and John 
R. Cooney, Firemen’s of Newark, were 
elected vice-presidents. All directors 
were re-elected except Arthur Schumm, 
who was succeeded by F. W. Fort. 





F. & G. FIRE DIVIDEND 
Directors of the Fidelity & Cuaranty 
Fire of Baltimore have declared a divi- 
dend. of 50 cents a share, payable July ! 

to stockholders of record June 24. 
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LOYALTY GROUP——— 





FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


80 YEARS IN BUSINESS 


ORGANIZED 1855 


Surplus to Policyholders, Dec. 31, 1934, $16,006,502.99 





(Securities at Market Value) 








THE GIRARD 
FIRE & MARINE INSURANCE CO. 


Organized 1853 
Surplus to Policyholders Dec. 31, 1934 


$2,087 ,058.35 


Securities at Market Value 
82 YEARS IN BUSINESS 





THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 
Organized 1854 
Surplus to Policyholders Dec. 31, 1934 
$935,329.77 


Securities at Market Value 
81 YEARS IN BUSINESS 





NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 
Organized 1866 
Surplus to Policyholders Dec. 31, 1934 


$1,932,062.99 


Securities al Market Value 
69 YEARS IN BUSINESS 





THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
Organized 1874 
Surplus to Policyholders Dec. 31, 1934 
$1,796,718.88 
Securities at Market Value 
61 YEARS IN BUSINESS 








HAZARDS INSURED 


Fire and Lightning 
Sprinkler Leakage 
Tornado— Windstorm 

Ocean and Inland Marine 
Tourist Baggage 
Riot and Civil Commotion 
Explosion 
Parcel Post 

Loss of Use 

Earthquake 

Aircraft 

Automobile—All lines 
Personal Accident 

Health 

Group Disability 

Plate Glass 

Burglary, Theft and Larceny 
Hold-up—Robbery 

Blanket Residence 

Public Liability—All Lines 
Contingent Liability 
Elevator Liability 

Elevator Property Damage 
Golf and All Sports Liability 
Products Liability 
Professional Liability 
Malpractice 

Check Alteration and Forgery 
Fidelity Bonds 

Surety Bonds 





GROUP LOSSES PAID 
Over 
Four Hundred Million 


$429,842,318.00 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


Organized 1852 
Surplus to Policyholders Dec. 31, 1934 


$5,005,480.77 


Securities at Market Value 
83 YEARS IN BUSINESS 





SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1934 


Organized 1871 
$2,081,259.40 


Securities at Market Value 
64 YEARS IN BUSINESS 











THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 
Organized 1870 
Surplus to Policyholders Dec. 31, 1934 
$2,243,727.39 


Securities at Market Value 
65 YEARS IN BUSINESS 





COMMERCIAL 
CASUALTY INSURANCE CO. 


Organized 1909 
Surplus to Policyholders Dec. 31, 1934 
$2,022,134.99 


Securities at Market Value 
26 YEARS IN BUSINESS 








WESTERN DEPARTMENT 
844 Rush Street _ 
Chicago, Illinois 


CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 


EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 





SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Recently I received the following let- 
ter from Thomas E. Gallagher, father of 
Vincent L. Gallagher, secretary of the 
America Fore companies, and for years 
before his retirement one of the leading 
insurance figures in the Middle West: 


“My dear Ed: 

“Today I received your letter to Vin- 
cent with one from him in which you 
asked him about me saying you had not 
heard from me in a long time. The 
fact is that since my fall on a wet side- 
walk when I upset the whole mechanism 
of my body I haven’t been quite myself. 
Was under a doctor’s care for some time 
and finally had to go to a hospital for a 
month; then was an invalid and scarcely 
able to walk for a couple of months but 
am fairly able to get around since I came 
here four weeks ago. 

“But thank the Lord I did not break 
any bones. My right hand is far from 
being well yet as my writing shows and 
must take it slowly in walking around. 
Hope to get back to normal if we can 
only have a little warm weather to help 
things along. During all this time am 
afraid I neglected a lot of things. It 
was just like you to be worried and write 
about me and I appreciate it. Am re- 
turning to Chicago but am coming back 
here in a few weeks and spend most of 


my time with the daughter and family. 
Shall also spend some time with Vincent 
and during that time we must get to- 
gether for a day.” 
> & 
Auto Manufacturers Please Note 
To automobile manufacturers and 
users: Why could not an automobile have 
a sand box like locomotives to serve sand 
to the tires on'a slippery road. True it 
would add weight, but it would add to 
safety and I think companies might grant 
a lower rate, perhaps. It would be effi- 
cient, I think. By a mechanical blower 
the sand in small quantities could be 
blown on a revolving wheel and not a bit 
wasted. I believe it will come some day 
on some such plan as described. 
- * - 


Louis Matthews’ Pearl 

Louis Matthews of the Loyalty Group 
has a new stunt causing much merriment. 
At a recent meeting of Blue Goose at 
Syracuse he came to me with an oyster 
shell in which he claimed to have found 
a pearl. Unfortunately, knowing him as 
I do, I examined the pearl and found a 
hole in it, which ruled out any excite- 
ment on my part. He had tried the same 
stunt in a certain restaurant in Syra- 
cuse, where the employes believed him, 
and it created quite a stir as to who 
was entitled to the pearl. 





America Fore Old Guard 
Holds Dinner in New York 


The America Fore Old Guard, which 
consists of officers and employes of the 
America Fore group who have been 
with the companies for twenty-five years 
or more, had an informal dinner on Tues- 
day evening of last week in New York 
City. Another dinner will be held in 
November and every six months there- 
after. One hundred and six persons at- 
tended last week’s dinner. Ernest Sturm, 
chairman of the boards of the companies, 


was the only speaker. W. W. Andrews, 
now retired, who entered the service in 
1867, is the honorary chairman of the 
Old Guard, and Henry A. Keck is the 


acting chairman. 





“WILD WEST” CAMDEN ADVISOR 


Clark W. Smitheman, editor of the 
Camden Advisor, house organ of the 
Camden Fire. who has been gaining fa- 
vorable attention through his business 
promotion efforts, has just published a 


“Wild West” issue of the Advisor. Re- 
sembling in appearance some of the 
“thrillers” of forty and fifty years ago, 
space is devoted to several “tough hom- 
bres who brought in the beefsteak.” 
Among these agents who have had good 
production records in a recent sales cam- 
paign are Clifford Rogers, Philadelphia; 


Harry Howard, Burdett, N. Y.; Carl 
Johnson, Elmira, N. Y.; D. Albro Tray- 
nor, Plattsburg, N. Y., 


and Phillip 
Knebel, J. 


Covert On U. & O. 


(Continued from Page 22) 


Collingswood, N. 


pancy insurance without special permis- 
sion being endorsed on the policies.” 
Thus was arson to be discouraged! With 
such divergence of opinions and’ strife 
between underwriters and adjusters is it 
any wonder that the poor producer be- 


came confused and ended by turning his 
back on the whole proposition ? 
Progress Is Made 

Gradually the thinking executives, fore- 
seeing a real demand for the protection. 
began to concentrate on a campaign of 
enlightenment. Special men were trained 
in home offices not only to underwrite 
risks but to settle losses. In the fore- 
front were such men as the late Wm. N. 
Bament, vice-president of the Home; 
Laurence E. Falls, vice-president of the 
American Insurance Co.; William Doo- 
ley, vice-president of the America Fore 


companies, and Cecil F. Shallcross, 
United States manager of the North 
British & Mercantile. Today we find 


established departments in practically all 
of the larger companies and we find a 
clear-cut group of forms and rules in 
effect, supervised by underwriters’ asso- 
ciations in the various states. 

Every adjustment bureau is equipped 
with experts on the subject, and some 
companies maintain special loss advisers 
in their home office for the use of agents. 
The situation today is a far cry from 
that of fifteen—yes, and even some five 
years ago. 

With this in mind it would be wise 
for the average producer, interested in 
substantially increasing premium volume, 
to consider carefully what his attitude is 
to be toward this important coverage. 
Any wrong impressions received in the 
past must be forgotten. In doing this it 
is well for producers to remember one 
other thing. Much of the business that 
had been written in the past was either 
dropped completely or materially reduced 
in amount during recent years. Right 
now, therefore, everyone is practically 
starting from scratch, and with a clear 
field ahead the smallest office can now 
cross swords with the largest, knowing 
that they are equipped with the same 
knowledge and that only a real effort is 
required. 

One prominent agent has_ recently 
come to realize this. Located in an in- 
dustrial state he has for years been in- 
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suring over a hundred factories. During 
this time he had written only five U. & 
O. contracts, and these came unsolicited. 
He “shivered at each renewal—not for 
fear of losing the business but in fear 
that it would be renewed.” Patient in- 
quiry revealed that his phobia had been 
the result of an experience that he had 
with a loss some eighteen years ago. He 
remembered an unsatisfactory adjust- 
ment that almost cost him an important 
account. As a result he has been delib- 
erately avoiding this type of coverage. 

An imperfect knowledge has always 
been the parent of doubt, but a thorough 
and honest research will dispel it. So 
it was with this agent. Persuaded to 
come to the home office by one of his 
companies, he was shown the progress 
that had been made with this type of 
coverage. An underwriter and a loss 
man convinced him that something had 
actually been learned about use and oc- 
cupancy insurance and the sight of a 
brief containing expressions of satisfac- 
tion from hundreds of claimants com- 
pleted his conversion. He is now out 
with his entire organization trying to 
make up for lost time. 

The Situation Today 

Having examined into the early his- 
tory of this important protection we can 
now move along to a consideration of 
present conditions. Primarily, we are 
interested in what use and occupancy in- 
surance does, how it does it and the best 
methods for selling the coverage. 

The purpose of U. & O. is to protect 
against the loss of earnings consisting of 
net profits and fixed expenses due to the 
interruption of such earnings by a fire, 
windstorm, explosion, sprinkler leakage 
or other hazard. The coverage assures 
the earnings that would have been en- 
joyed by the business had there been 
no interruption. Thus it can be seen 
that every sound and going concern is a 
prospect. Every fire or other catastrophe 
entails two kinds of loss. We have the 
destruction of physical property and with 
it the loss of earning power. 

Practically every owner recognizes the 
importance of insuring physical values, 
representing capital outlay, and with but 
little prompting he can be made to rec- 
ognize the importance of protecting the 
earning power of that investment. A 
recent survey, however, disclosed that 
less than 40% of all merchants and man- 
ufacturers had ever been told of the pos- 
sible coverage and less than 10% had 
ever carried the protection! With al- 
most every buyer of straight fire insur- 
ance a prospective buyer of U. & O 
this survey constitutes an indictment of 
our efficiency. 

With the protection of earnings the 
owner has a direct interest, for he is 
enabled to hold his organization together 
and to prevent competitors from secur- 
ing important key-men. The executive, 
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be he an officer, manager or superintend- 

nt, has a personal interest in such in- 
surance, for it makes the continuance of 
the business desirable and may be the 
means of preserving his position. Stock- 
holders are safeguarded against loss of 
income while bondholders and banks re- 
ceive their interest. The business is gen- 
erally benefited by the payment of such 
fixed expenses as the cost of advertis- 
ing, necessary to prevent loss of market 
demands; cost of light, heat, rent (where 
legally liable), taxes, insurance and other 
similar expenses. This personal interest 
of every executive or important employe 
is an important point to be borne in mind 
when framing sales arguments. 

We read in our daily paper: “Brooks 
factory destroyed by fire; loss estimated 
at $200,000 ; believed fully covered by in- 
surance,” but only the initiated know the 
reason why that plant was never recon- 
structed. Fire insurance on property they 
had, but not U. & O. 

A small fire will often result in a com- 
plete shut-down, causing an_ extensive 
earnings loss. The destruction of a rela- 
tively small power unit on which the 
whole plant might depend, an essential 
machine (sometimes not easily replaced), 
a main line of shafting or an elevator 
service—all these may result in a sub- 
stantial operations loss without involving 
much of a straight fire claim. At the 
same time the greater the property loss 
the greater will be the possibility of 2 
U. & O. loss. Where property insurance 
ends the U. & O. coverage begins, and 
the need for both cannot be denied. 

(To Be Concluded Next Week) 


INQUIRIES ON STRIKE COVERS 

In view of the strike which has been 
called for the bituminous coal mining in- 
dustry this month and the chances 0 
labor froubles arising out of the “death” 
of the N.R.A. codes, insurance companies 
are receiving numerous inquiries regard- 
ing riot and civil commotion lines. In 
1934 there was considerable of this cov 
erage sold and it proved profitable for 
the companies as losses turned out to 
small. 
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COMMERCIAL UNION ASSURANCE CoMPAND. LTD. 
«AMERICAN CENTRAL INSURANCE COMPANY 
COLUMBIA CASUALTY COMPANY UNION ASSURANCE Society. LIMITED 
THE PALATINE INSURANCE COMPANY LTD. , tHe COMMERCIAL UNION FIRE INSURANCE COMPANY 
CHE CALIFORNIA INSURANCE COMPANY, 
ATLANTA SAN FRANCISCO 
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R. C. Schneider Now With 
American’s New York Office 


for the past seven 
Perrin 


Schneider, 


Ralph C 
agency of W. L. 


years with the 


& Son, has joined the New York City 
office of the American of Newark, 9 
John Street, where he will handle pro- 


duction. 

Mr. Schneider has been on the Street 
for the past nineteen years, and has a 
wide acquaintance among brokers. Prior 
to joining the Perrin office he was for 
four years with the brokerage and service 
department of the Westchester and be- 
fore that spent eight years in the local 
brokerage department of the Hartford 
Fire, part of the time as counterman. 


Mainly Personal _ 


Edward W. Brower, office manager for 
Bauer Milbank & Co., Inc., insurance 
brokers of 116 John Street, was tendered 
a bachelor dinner by twenty of his Wil- 
liam Street friends Tuesday of last week. 
He was presented with a radio set for 
his new home. 

* a co 

Herman H. Heller, insurance broker of 
102 Maiden Lane, is assured of a good 
golfing partner throughout the summer, 
his son Elliott, a student of the Univer- 


sity of Arizona, being home on vacation. 
* * * 

C. R. Rikel, Brooklyn agent, is justly 

elated over the fact that his son, “Young 


today graduating with highest 
Friends School, Brooklyn. 
Amherst in the fall. 


Bob,” is 
honors from 
He goes to 
* * * 
manager of the Brook- 
lyn office of the America Fore compa- 
nies, is back on Montague Street fully 
recovered from an attack of measles con- 
tracted right after the completion of his 
arduous duties as chairman of the com- 
mittee that ably handled the recent an- 
nual banquet of the Brooklyn Insurance 
Brokers’ Association. He is still walking 
with a decided limp, the result not of the 
malady mentioned but of yet undiag- 
nosed leg injury sustained about a month 
ago. 


S. P. Eisemann, 


* * * 
E. P. Bissell, 
risks department at the 


manager of the special 
Insurance Com- 


pany of North America’s New York 
office, is receiving congratulations upon 
having become the father of another 


baby boy, about a week ago. He now has 


two sons 
ao * * 

Edward C. Bartz, known to many along 
William Street, is to be married June 9. 
Now in the insurance department of the 
Chemical Bank & Trust Co., Mr. Bartz 
was formerly with the local office of the 
American of Newark 


A. N. BUTLER A GRANDFATHER 


\lbert N. Butler, vice-president of the 
companies in the Corroon & Reynolds, 
Inc., group and former Deputy Superin- 
tendent of the New York Insurance De 
partment, is now a grandfather. A son 
was born on Memorial Davy to the wife 
of his son, Albert N. Butler, Jr. Mr 
Butler, Sr. is one of the youngest 


grandfathers on the Street. ‘ 


Brokers and 
Agents 


{IKI News 














McCarthy Agency Named By 


Aetna For Inland Marine 


The McCarthy Agency, Inc., 51 East 
Forty-second Street, has been appointed 
by the Aetna (Fire) of Hartford as New 
York City metropolitan agent for the 
writing of inland marine and transporta- 
tion lines. Mr. McCarthy has been in 
insurance for about thirty years as a 
producer. He started in the agency bus- 
iness ten years ago, leaving the Globe 
Indemnity’s uptown office to join E. B. 
McConnell & Co. as casualty manager. 

Following the death of Mr. McConnell 
he formed the McCarthy Agency, Inc., 
representing the Maryland Casualty. 
When the Home Indemnity was started 
he became its borough agent in the up- 
town area and three years ago was ap- 
pointed borough agent for the Century 
Indemnity of Hartford. 


June 7, 1935 


——= 
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Large Crowd Expected For 
Brooklyn Brokers Golf Meet 


Insurance business will be practically 
at a standstill in Brooklyn next Tuesday, 
June 11, as early that morning a large 
crowd of brokers, agents and company 
representatives will be leaving the bor- 
ough for the Rockville Centre Country 
Club to participate in the annual golf 
tournament of the Brooklyn Insurance 
Brokers’ Association. The tournament, at 
least thirty-six holes, is scheduled to run 
“all day and far into the night.” 

Arrangements call for golf in the 
morning, lunch, more golf in the after- 
noon, dinner and the awarding of prizes. 
Charles Reppa, chairman of the commit- 
tee in charge of the tournament, says 
that all this is free but “there will be a 
nominal charge of $5 for each person at- 
tending simply to cover the cost of mail- 
ing him home.” 

Other members of the committee as- 


sisting Mr. Reppa are H. L. Heistad, 
president of the association; Jacob L. 
Schneider, Fred H. Schmidt, Syl. Eise- 


mann, M. L. Nathanson, H. G. Ellis and 


Reg Walker. 





Pass Brokers’ and Agents’ Tests 


Forty-five, or 57%, of seventy-nine ap- 
plicants for insurance brokers’ licenses 
passed the New York Insurance Depart- 
ment qualification examinations in New 
York City on May 24. On the same 
day in New York thirteen, or 29%, out 
of a total of forty-five applicants for 
agents’ certificates of authority passed 
the Insurance Department tests. The 
names of the successful candidates fol- 
low: 


To Get Brokers’ Licenses 

Joseph G. Acker, 11517 115th Street, Ozone 
Park, N. Y. 

Samuel L. Banks, 90 John Street, oe Gen- 
eral Reinsurance Co., New York, 

James T. Barr, c/o Barr & Co., "35 “Beaver 
Street, New York City. 

James Breckenridge, 90 John Street, New 
York City. 

Muriel L. Brindley, Strand Theatre Building, 


Rockville Centre, N. 
William H. E. Clark, 530 East 22nd Street, 
Brooklyn, N. Y. 


F. Downs Edmunds, c/o Klein, Chapman & 


Spitz, Inc., 116 John Street, New York City. 
Max H. Fine, 1270 Findlay Avenue, New 
York City. 

Marguerite J. Flegenheimer, 123 William 
Street, New York City. 

Vern Allen Frisch, 271 North Avenue, New 


Rochelle, N. 
Meyer Greenberg, 299 Broadway, New York 
City. 
Gunther, 149° 


Egerton W. Broadway, c/o 
3 


Fraser Agency, New York, N. 

Charles Herman, 357 East 68th Street, New 
York, N. Y. 

Henry E. Heydt 521 Sth Avenue, New York 
City. 


Carleton B. Howell, 1 Madison Avenue, c/o 
Metropolitan Life Ins. Co., New York, N. Y. 
Robert E, Kelly, Jr., Bronxville Trust Co. 
Bldg., c/o McQuision & Campbell, Bronxville, 
N. Y. 


John Simms Kelly, 2 East 88th Street, New 
York City. 
Charles E. Klein, 927 West Beech Street, 
Long Beach, N. Y. 
Morton B. Knafel, 55 John Street, New York, 
N. 
Jack Kurtz, 67-19 Myrtle Avenue, Glendale, 
N. F. 
Loeb, 2250 31st Street, Astoria, 


Henrietta 
a, 8 
William R. Lyon, Jr., 10 Gold Street, c/o 
Whitehill Agency, New York City. 
Walter F. McAllister, vice-president, 
mac Agency, Inc., 31 Clinton Street, 
N 


The Bur- 
Newark, 
Norman A. MacLaren, 42-17 Ithaca Street, 

Elmhurst, N. Y. 

Warren C. 

Brooklyn, N. 
Harry Mintzer, 60 John Street, c/o 

Brokerage Co., New York, N. Y. 

2 + Mason, 5 S. Grand Avenue, Baldwin, 


Ralph W. Michelman, 
New York City. 


Mallinson, 879 Utica Avenue, 


Martin 


aN. 


70 University Place, 


Francis B. Murray, 89 School Street, Glen 
Cove, N. Y. 
_ Barnett Parker, 1501 Broadway, New York, 


: Philip W. Pruess, 75 Maiden Lane, c/o W. 
L. Perrin & Son, New York City. 
_Max H. Rhulen, 272 Broadway, Monticello, 


» A 
Emily ~, Richards, 23 Ascan Avenue, Forest 


Hills, 
Elizabeth Riviere, 134 Larchmont Avenue, 
Larchmont, N. Y. 
Charles S. Robertson, 660 Madison Avenue, 
c/o Pease & Elliman, Inc., New York City. 
Rubin, 272 Broadway, Monticello, 


Sophie H. 
oe 


Anthony Salvatore, 1221 Bedford Avenue, c/o 
Bishop, McCormick & Bishop, Brooklyn, N. Y. 
, Irving | meen 37 Graham Avenue, Brook- 
yn, N, 

Walter D. Stone, 250 West 57th Street, 
York City. 

Herbert A. Strutin, 22 
Cohen, New York City. 

Donald E. Swahn, 149 Broadway, c/o Conn. 
Mutual Life Ins. Co., New York City. 


New 


5 Broadway, c/o Harry 





Minneapolis F. & M. Ins. Co. 
(Phoenix of Hartford Group) 


N. Y. SUBURBAN GEN’L AGENT 


Minneapolis F. & M. Ins. Co. 
(Phoenix of Hartford Group) 








NEWBERGER AGENCY, INc. 


JACOB NEWBERGER, President 
111 John Street 
New York 


Telephone BEekman 3-3725 
METROPOLITAN DISTRICT AGENT 


Homeland Insurance Co. of Am. 


COUNTRY-WIDE BINDING FACILITIES 


New England Fire Ins. Co. 
(Springfield F. & M. Group) 


AUTOMOBILE AGENT 


(North British & M. Group) 














LIFE COMMISSION 
RENEWALS 
A client of mine is prepared to extend 
liberal loans to insurance brokers on their 
LIFE INSURANCE RENEWAL Cow. 
MISSIONS. No bonus. Strictly cong. 
dential. Address Accountant, Box 1259, 
The Eastern Underwriter, 94 Fulton Street, 











——, 
John J. Talbot, 24 King Street, Port Cheste; 

N. ev 
Lillian S. Wagner, 2101 Harrison A 

New York, » —, 


Earl W ard, 522 Fifth Avenue, 
Leaders of America, Inc., New 
Sidney H. Weinberg, 302 

York, LZ 


c/o Corpor e 
York, N, Y. a 
Broadway, New 


Pass Agents’ Tests 


Herman J. Brandon, 69-19 Queens Bouley 
Winfield, L. I., N. Y. o ulevar, 
Hilary R. Chambers, Jr., c/o Ch: umbers Co, 
Inc., 84 Wilham Street, ove York, N. Y, 
John A. Friedsam, Automobile Club, Service. 
Inc., Hotel Pennsylvania, New York, y. 
Samuel A. Goldstein, 75 William 
von nT cca New 
_Charles L. Graffin, 405 Cedar Lane, Teaneck 
John 3 
mond Hill, 
Edward G. 
son Heights, 
_ Samuel Kenvin, 


ae, 113-10 101st Avenue, Rich. 


Holloway, 3471 83rd Street, Jack. 
n, 75 William Street, New York, 


‘Charles S Lifflander, 551 Fifth Avenue, Ney 


York, N. 

Joseph % Lister, Raymond Soulevard at 
3road Street, Newark, J. 

Harry C. Prescott, 37- 17 84th Street, Jackson 


Heights, N. Y. 
Loyal M. Williams, 

son Heights, N. Y. 
Leslie S. Woolley, 

Building, Newark, 


Out of a total of 121 applicants for 
insurance brokers’ licenses, forty, or 33% 
passed the qualification tests conducted 
by the New York Insurance Department 
in New York City on May 16. Following 


8120 37th Avenue, Jack 


2124 Raymond Commerce 
a4 
#2 


are the names of the successful candi- 
dates: 

Moses C. Abuza, 393 «th Ave., c/o Equitable 
Life, New York, 


"Samuel Alexander, 40 Macry Place, New York, 
2 


‘Henry L. Bayer, Nassau Rd., Roosevelt, N. Y. 
Louis Bittlingmaier, Jr., 6016 Bleecker St., 
Ridgewood, N. 
é Walter J. Boylan, 9 Columbus Ave., New York 
ity. 

Lawrence J. Beecher, 28 West 28th St., New 
York, N. Y. 
Alexander Campisi, 
lyn, N. Y. 

Aaron Chanin, 122 East 42nd St., c/o Court 
Brokerage Co., Inc., New York City 


192 Wilson Ave., Brook- 


_ Irving Dankner, 513 East 11th St., New York 
ity. 
Paul DePasquale, 145 Mount Vernon Ave. 
c/o J. Albert Gleeson, Mt. Vernon, N. Y. 
Walter J. Dickerson, 177 West 97th St., New 
York City. 
Charles F. Doles, 329 East 49th St., New 
York, N. 


Charles Farber, 80 John St., c/o Louis May 
Brokerage Co., New York City. 


Bernard L. Forbes, Paseack Road, Spring 
Valley, N. Y 

_Jacob Goodman, 258 Sth Ave., New York, 

; 2 

Edward W. Gelshenen, 118 Maple St., Ruther 


fond mm. J, 

E. Sheppard Gordy, 
Inc., 99% Main St., Ansonia, Conn. 

Willis F. Hallock, P. O. Box 145, Lake Ron 
konkoma, N. Y. 

Herman J. Hoff, 55 John St., 
Inc., New York City. 

Fred W. Kenther, Jr., 100 East sont St., New 
York, N. Y., c/o Travelers Ins. 

_ Anthony Kopher, 47-36 188th St., 


Pres., E. S. Gordy & Co., 
c/o Sisley & Co., 


Flushing, 
Frank L. Lane, c/o Connecticut 
Mutual Life, New York, N. Y. 
Chester Langdon, 1 Liberty St., 
American Ins. Co., New York Ci 
Thomas I. Lloyd, c/o Rollins Burdick Hunter 
Co. 111 Tohn St., New York, ! 
John M. McCurdy, 639 Humboldt St., c/o Ed. 
N. Y. 


350 Sth Ave., 
ry 


c/o Great 


ward P. Doyle, Brooklyn. N. 

Esther Meller. 16 East 7th St., New York City 

_ LeRoy Newell, “old Country Road, Mineola, 
Ws 

Carl W. Paul, 407 Madison Ave., New York 
City. 

Orson A. Raynor, 370 East 149th St., New 
York City. 

John E. Reilly, 16 Court St., c/o Fidelity & 


Deposit Co., Brooklyn, N. Y. 


John H. Roe, 4254 Carpenter Ave., New York 

ity. 

Harry Shapiro, 299 Broadway, New York, 
i ‘Joseph M. Solch, 1 Bridge Plaza, Long Island 
Citv, N. Y. 

Samuel Steckman, 676 Alabama Ave., Brook 
lyn, N. Y. 

William K. Stussy, 153 Pierrepont Ct., Brook 
yn, N. 

Joseph A. Vozzella, 225 Lafayette St., New 

York City. 


Nathan Ben-Dov Waldman, 219 East 178th St. 
New York, N. Y. 

Louis Wiener, 521 5th Ave., New York, N.Y 

Myron L. Weinberg, Room 1329, 350 Sth Ave» 
New York, N. Y. 

David G. J. Zisselman. 475 Fifth 
Murray Bein, New York City. 


Ave., c/o 














— 


© 7, 1935 


— 


——$——_ 


N 


> extend 
on their 
. COM. 
ly conf. 
ox 1259, 
n Street, 
mannii 
rt Chester, 





nm Avenue, 
) Corporate 
. N , 


lway, New 


Boulevard, 
mbers Co, 
x. ¥ 

ub Service, 
NN. ¥, 

street, New 
e, Teaneck, 
enue, Rich. 
treet, Jack. 
New York, 
venue, New 
ulevard at 
et, Jackson 
enue, Jack. 
Commerce 
cants for 
y, or 33%, 
conducted 
‘partment 
Following 
ul candi- 
> Equitable 
New York, 


velt, N. Y, 
eecker St., 


New York 
h St., New 
ve., Brook- 
c/o Court 
"New York 
rnon Ave., 
h St., New 

St., New 
Louis May 
ad, Spring 
New York, 
st., Ruther 
rdy & Co., 
Lake Ron 
sley & Co., 
d St., New 
Flushing, 
“onnecticut 
c/o Great 
ick Hunter 
t., c/o Ed- 


York City 
|, Mineola, 


New York 
St., New 
Fidelity & 
New York 
Jew York, 
ong Island 
ve., Brook 
Ct., Brook: 
St., New 
+ 178th St. 


‘ork, N. Y 
0 Sth Ave. 


Ave., ¢/0 

















THE EASTERN 
UNDERWRITER 


————— ——— 





























From the original 
engraving on the 
first policy issued 
by the AAtna 
August 17, 1819 









(A nitliltw 





pidMiinte Db ny” 


REE hundred years ago the first English to come. Hartford, being the home of forty-four 
colonists settled on the banks of the Connecti- insurance companies, is preparing to welcome 
cut River. This historic event is now being com- thousands of insurance men. 
memorated throughout the state. The tna Insurance Company, both a pioneer 
Governor Cross has extended to all a general and a leader in making the capital of Connecticut 
invitation to visit Connecticut this summer and also an insurance and financial capital, extends a 
fall. Descendants of old Connecticut families and special invitation to the insurance fraternity to 
others whose associations are linked in any way visit its home office, No. 670 Main Street, Hart- 
with its history or industries are particularly urged ford, during the Tercentenary Celebration. 


In Uhe directors’ room we have set up an exhilit of rare old documents and relics from our 
archives dating tack lo 1819 and having lo do with the early annals of fire insurance in 
America. The exhitit will be open lo the pullic from June 1, lo Celober 10, 
every business day from 9 AM. to4 PM 


THE AATNA FIRE GROUP - HARTFORD, CONN. 


AETNA INSURANCE COMPANY - THE WORLD FIRE & MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY - PIEDMONT FIRE INSURANCE CO. 


NEW YORK CHICAGO SAN FRANCISCO CHARLOTTE, N.C. 
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Foreclosure 


Transacti 


on Changes 


Title and Voids Fire Contract 


A mortgage foreclosure cuts off the 
equity of redemption, and leaves in the 
mortgagor only a statutory right, a mere 
privilege, and so long as that privilege 
remains unexercised, the risk of loss falls 
upon the purchaser, and it is to his inter- 
est the whole of the property be pre- 
served and protected, the Alabama Su- 
preme Court holds, in an action on a fire 
policy by L. Deas against the National 
Union Fire, 158 So. 323. And ownership, 
not title, the court holds, is the material 
factor in assuming risk on improved real 
estate, because the law presumes that the 
absolute owner of property, will be more 
watchful of its preservation than a mere 
tenant, or one owning only a partial in- 
terest. 

The policy sued on covered property 
which was under two mortgages. The 
policy contained the usual provision void- 
ing it in case of change in interest, title 
and possession, whether by legal process 
or otherwise. One Gwyn purchased the 


property at foreclosure sale, and not hav- 
ing the cash to pay, executed a quit- 
claim deed to Gordon, the mortgagee, 
who had foreclosed. 

The court held that there had been a 
foreclosure of the mortgage with result- 
ant change in the interest and title of 
the mortgagor, the insured, such as to 
operate a forefeiture of the policy. 

The court said that a deed executed by 
the mortgagor to the mortgagee in lieu 
of foreclosure would constitute a breach 
of the policy provision. And a fore- 
closure of the mortgage would produce a 
like result. The word “interest” in the 
provision is of broader significance than 
the word “title,” embracing both legal 
and equitable rights, and a foreclosure 
affects both the interest and title of the 
mortgagor. The effect of the whole 
transaction, it was held, was to transfer 
to Gordon, as a purchaser, the title which 
Gwyn acquired under the mortgage sale. 

Judement for plaintiff was reversed 
and the case remanded. 





Western Sprinkled Risk 
Officers Are Re-elected 


Officers of the Western Sprinkled 
Risk Association were re-elected at the 
annual meeting held last week in New 
York City. These officers are as follows: 
president, Ralph Rawlings, Monarch 
Fire; vice-presidents, H. J. Thomsen, 
Corroon & Reynolds, Inc., and J. C. 
Heistand, Ohio Farmers; treasurer, H. 
M. Giles, Millers National, and secretary- 
manager, R. L. Rumbaugh. In addition 
L. P. Tremaine of the Pacific was elected 
as an additional vice-president. The as- 


sociation has within the last year ex- 
panded its operations to the Eastern part 
of the country. 





COMM. RILEY UNOPPOSED 

. S. Love, former Banking Superin- 
tendent of Mississippi, has announced 
that he will not be a candidate for Com- 
missioner of Insurance in the Democrat- 
ic primaries to be held next August. This 
probably leaves the field open for George 
D. Riley, who is seeking reelection, as it 
is not likely that anyone else will an- 
nounce. Mr. Riley was first elected four 

years ago. 





MUNNS ON RATING RULES 





Says Agents Desire Pro Rata Reduction 
Rule to Be Extended to Include 
Blanket Policies 


Members of the New York State As- 
sociation of Local Agents were urged 
to impress upon their companies the de- 
sirability of having the New York Fire 
Insurance Rating Organization amend 
the new pro rata reduction rule to in- 
clude pro rata cancelation on blanket 
policies when W. H. A. Munns of Syra- 
cuse, chairman of the fire conference 
committee, presented his report to the 
convention recently. He _ said _ that 
at a recent conference in New York 
with the Eastern Underwriters’ Asso- 
ciation a promise was obtained that con- 
sideration would be given to the agents’ 
suggestion that provision be made for 
reduction of policies bearing blanket 
forms on a pro rata basis to the extent 
of some percentage less than the 50% 
allowed on policies covering stock alone. 


Mr. Munns said that while in many 
instances the Rating Organization has 
cooperated with local agents before a 
change in rules is made, still on other 
occasions the rating body has acted with- 
out conferring with the producers and 
the latter object to this procedure. 

“Reference to the records of this com- 
mittee, however, show,” said Mr. Munns, 
“there have been other subjects not so 
satisfactorily handled, such as the lack 
of previous conference when the sym- 
bols were removed from the rate cards 
and when the flat cancelation rule was 
put out by the organization. In both 
these cases protests followed the publi- 
cation of the rules, and compromises, re- 
sulting in the republication of the rules, 
were made. There has been a tendency 
on the part of the Rating Organization 
committees in late years to avoid con- 
ferences before making changes; so 
much so that I almost feel that the name 
of our committee should be changed to 


es 
Committee on Protests to Fire Rating 
Organization. 4 

“It may not be generally known tha 
the General Rules book is in Process . 
republication in loose leaf form, This 
is good news. Manager Daty looks . 
vorably on our suggestion that the e. 
casional bulletins issued be perforate; 
and made to fit into the front or bacl 
of the book.” P 





Lightning Rods Prevent 
Grain Elevator Loss; 


Lightning rods saved at least six graiy 
elevators in the Canadian  northwey 
from being total losses by fire, accor. 
ing to a report of the late W. D. Lay 
general manager of the Grain Insurane, 
& Guarantee Co., covering the field ¢. 
perience for the 1934 season with respec, 
to lightning rod equipment for aboy 
5,000 country grain elevators. Six ele. 
vators, equipped with approved lightning 
rods, were struck by lightning and there 
was not a dollar of loss. The average 
liability per elevator was $25,000 so that 
a substantial saving was accomplished 
The report states that “we are absolutely 
satisfied and convinced that the installa- 
tion of lightning rods on property is one 
of the best protective devices that can be 
installed.” 


LIQUOR INSPECTIONS 

The Kentucky Electrical Inspection 
Bureau reports that it has recently in- 
spected and checked a large number of 
distilleries in the state and in a number 
of instances found grounds and leaks 
that were costing the owners consider- 
able in wasted current, in addition to 
creating a fire hazard. 


ENTERS BANKRUPTCY 
Frank X. Kertz, Kenmore, N. Y.,, in- 
surance agent, has entered voluntary 
bankruptcy in Federal court in Buffalo 
reporting liabilities of $39,805. 























E. H. BOLES, Pres. 
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NORTH STAR 


90 JOHN STREET, NEW YORK - 


» JESSE E. WHITE, Vice-Pres. 


- A.R. W. WANG, Vice-Pres. and Secy. 


INSURANCE COMPANY 


200 BUSH STREET, SAN FRANCISCO 


Condensed Financial Statement, December 31, 1934 


- ROBERT B. CROFTON, General Agent 























Bonds are valued on amortized basis; stocks at December 31, 1934 market d 


tati The 
1934 market quotations by the amount of $34,903.84. « Securities carried at $31,169.68 in the above 





value of bonds ex 
are d 


Assets 
CN IS wcticctevenes (sercaebieetberbadasinaneae peseeuad tascossce @ BPESI7S6 
Investments: 
| AT is a i ind bao 5 id is Obs eT Oa ROR ES EE $1,324,813.84 
Preferred Stocks....... ativan en ‘ a padeenewe 139,200.00 
RN Ds i ccnsonekveoberaseceneenene pientaens 1,377,720.00 
Mortgages....... i Reeesaddadee Cedetecenruceves rr 48,500.00 
$2,890,233.84 
Balances due from Ceding Companies (not over 90 days due)............. 107,344.87 
EE IE Ee SPE PE awe pion tule Mindoa ; 13,260.31 
Other Admitted Assets............+. Seieawkan mene nitaaes pice wacatin 11,334.90 
ON ai ts 
wa aD $3,299,091.18 
Liabilities 
Reserve for Claims and Claim Expenses........... sdcathacl be este diate $ 264,897.22 
Reserve for Unearned Premiums...............+. pamilicckiccnedomerxene 873,474.27 
Reserve for Commissions, Taxes and Other Liabilities......... Siineeees — 44,300.00 
NEE MNEs davnncvded oe ecsticreseseeunnwnes giaadeaard $ 600,000.00 
MN cede hse ciadéieernnekedaehaaics iietcieaeia acuaidmana's 1,516,419.69 
Searles 00 POMC PMNS. coco ccccsccccccencesscesccsssccecsccaccessiccce Deh iG SIDES 
$3,299,091.18 


ceeds the value at December 31, 
i for purposes required by law. 
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Automobile Ass’n Revises Rules for 
New York Area and General Agents 


The National Automobile Underwrit- 
ers Association at its recent meeting in 
New York City adopted revisions in the 
conditions governing appointment of 
general agents by a fire company, by 
which is meant a company transacting its 
automobile business from the same home 
ofice or departmental office, or a marine 
company operated for automobile busi- 
ness from such fire insurance home of- 
fce or departmental office. The condi- 
tions have been changed by the addition 
of the following paragraph: 

“Where such fire organization has rules 
regulating the appointment. and mainte- 
nance of general agents similar to the 
rules of this association and requiring 
specific approval of such fire organiza- 
tion of each general agency appointment, 
the territory over which such general 
agent shall have exclusive jurisdiction 
may be identical with but not less than 
that for which he has been specifically 
approved as a general agency by the fire 
organization having jurisdiction.” 

Metropolitan District Changes 


Rules relating to the New York met- 
ropolitan district have also been revised 
and read as follows: 

“Definition of Territory: 

“The Borough of Manhattan, the Borough of 
Brooklyn—including the First Ward of the Bor- 
ough of Queens, Long Island City, and that 
part of the Borough of the Bronx lying west 
of the Bronx River in the city and state of 
New York and counties of Hudson and Essex 
in the state of New Jersey. 

“Number of representations and compensation 
payable : 

“1, Each company may have one ‘principal 
office’ (as defined above) to be compensated 
at the discretion of the company. Such ‘prin- 
cipal office’ shall maintain its principal place 
of business within the New York metropolitan 
district (as defined above) exclusive of the 
counties of Hudson and Essex in the state of 
New Jersey. If a company shall maintain in 
the Borough of Manhattan south of Canal Street 
a home office, an approved: departmental office, 
an approved branch office or an approved gen- 
eral agent, and such office or general agent 
shall accept automobile business over its count- 
er, Or an approved agent qualifying as a ‘prin- 
cipal office’ under these rules, such representa- 
tion shall be deemed to be such company's 
‘principal office.’ 

“2, In addition to the ‘principal office’ pro- 
vided for above, each company may have ap- 
proved recording agents (as defined above) or 
approved branch office located as follows: (a) 
In the Borough of Manhattan south of Canal 
Street-—if the ‘principal office’ is not located in 
this zone—one recording agent; (b) in the 
Borough of Manhattan north of Canal Street— 
if the ‘principal office’ is not located in this 
zone—one recording agent or one branch office; 
(c) in the Borough of the Bronx west of the 
Bronx River—if the ‘principal office’ is not lo- 
cated in this zone—one recording agent or one 
branch office, 


Brooklyn and Long Island 


“(d) In the Borough of Brooklyn and _in- 
cluding the First Ward of the Borough of 
Queens (Long Island City)—if the ‘principal 
office’ is not located in this zone—three rep- 
resentations consisting of either three recording 
agents or one branch office and two recording 
agents; (e) in the Borough of Brooklyn and 
including the First Ward of the Borough of 
Queens (Long Island City)—if the ‘principal 
office’ is located in this zone—two recording 
agents, 

“Compensation payable to the recording 
agents referred to in paragraphs (a) to (e) in- 
clusive shall not exceed 25% on property dam- 
age and 30% on all other classes. 

“(f) In the County of Hudson, New Jersey— 
three recording agents or one branch office and 
two recording agents. Compensation payable to 
such recording agents shall not exceed 25% on 
Property damage and 30% on all other classes. 
In addition a company may have other record- 
™g agents in Hudson County, New Jersey, 


whose compensation shall not exceed 20% on 
property damage and 25% on all other classes. 

“(g) In the County of Essex, New Jersey— 
two recording agents or one branch office and 
one recording agent. Such recording agents 
and such branch office shall maintain their 
principal places of business in the City of New- 
ark. Compensation payable to such recording 
agents shall not exceed 25% on property damage 
and 30% on all other classes. In addition a 
company may have other recording agents in 
Essex County, New Jersey, whose compensation 
shall not exceed 20% on property damage and 
25% on all other classes. 

“If a company shall maintain in the City of 


Newark, N. J., a home office or an approved 
departmental office, and such office shall accept 
automobile business over its counter, such rep- 
resentation shall take the place of the branch 
office permitted for such company in the City 
of Newark referred to in the first paragraph of 
this section, 

“(3) Compensation payable to all other 
agents and brokers in the New York metropoli- 
tan district (as defined above): 20% on all 


classes, 


To Issue Handbook of Regulations 


The N. A. U. A. is preparing to publish 
soon a handbook of its regulations in 
looseleaf form. This will contain all the 
important permanent rules and regula- 
tions not contained in the rule and rate 
manuals of the association. 

Subjects which will be covered in the 
handbook will be the constitution and 
contract of membership, list of members, 


. 
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summary of rules governing qualifica- 
tions of and compensation to representa- 
tives, fleet rules and formulae; automo- 
bile finance rules, rates and premiums; 
collateral loan and (or) refinance rules, 
rates and premiums; schedule of filing 
requirements and procedure, standard 
policy information, information regarding 
rule and rate manual distribution serv- 
ices, and other miscellaneous rules and 
regulations. 


H.O.L.C. ASS’N OFFICE 

The Stock Company Association of 
companies which will handle the Home 
Owners’ Loan Corporation fire insurance 
will have its office at the Hartford Fire 
Co. building in Hartford with Col. Joseph 
Button in charge as secretary. J. M. 
Waller is president of the association. 
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Thames & Mersey Head 
On Marine Conditions 


HITS LACK OF COOPERATION 
Evelyn Parker Says Insurance Leaders 
Should Prepare Plan to Safe- 
guard Market 
Evelyn Parker, home office chairman 
of the Thames & Mersey Marine, re- 
cently called attention, as other marine 
chairmen have done, to the difficulties 
in the way of securing better conditions 
in marine underwriting. He mentioned 
the recent toll of losses, and expressed 


the hope that leaders in the market 
would recognize their obligations and 
again put forward some plan for the 
consideration of underwriters. Hither- 


to, although many authorities have em- 
phasized the urgent need for improve- 
ment, some have considered that action 
might have to wait the practical confir- 
mation of the views which would be 
provided by the presentazion of a series 
of heavy claims. As if to emphasize the 
point made by Mr. Parker, one of these 
claims occurred on the day of his ad- 
dress. 

News of the destruction by fire of the 
American steamer Denali on Zayas 
Island, B. C., was received in London 
the same evening. The Denali, of 3,432 
tons, is valued for insurance at $110,000, 
while the cargo is covered for a further 
$500,000. This will be a serious loss to 
the London market. 

The gist of Mr. Parker’s speech on 
marine conditions appears in the follow- 
ing paragraph extracted from it: 

“World trade is said to have fallen 
in value by two-thirds during the past 
five years, and in volume by over a 
quarter. The unfortunate condition of 
international trade has given rise to se- 
vere competition for hull and cargo busi- 
ness, a position which is aggravated by 
the absence of any real prospect of fur- 
ther contraction in the size of the marine 
insurance market. Hull agreements have 
proved their worth in the past, and as 
underwriters seem to speak with one 
voice regarding inadequacy of present 
rates in relation of present-day shipping 
values and conditions it should be pos- 
sible to obtain sufficient support to ar- 
range some effective agreement. 

“It is a matter for regret that the con- 
structive suggestions made during the 
past year did not receive the full sup- 
port of the market. The toll of recent 
losses and the continued downward 
trend of values and rates may cause a 
change of heart, and I hope that the 
leaders in the market will recognize their 
obligations and again put forward some 
scheme for the earnest consideration of 
underwriters.” 





MARINE BULLETIN ISSUED 
Tobacco in Sales Warehouses Cannot 
Be Insured Under Inland Marine 
Cover, Committee Says 
Tobacco in sales warehouses cannot be 
insured under marine or inland marine 
policies, according to an interpretative 
bulletin issued last week by the Joint 
Committee on Interpretation and Com- 
plaint. The full text of the bulletin fol- 

lows: 

“As the business is now conducted, the 
tobacco sales warehouse does not assume 
any transit liability. Therefore no tran- 
sit hazard being involved, the insurance 
of tobacco in sales warehouses under a 
marine or inland marine form of policy 
is not permissible under the definition. 

“The fact that such marine or inland 
marine policies are written to include the 
risk of transit, where, in fact, there is 
and can be no transit risk, does not 
change the decision of the committee.” 





Sir John S. Allen of 
Liverpool Dead at 69 


PROMINENT IN MARINE FIELD 
Former General Manager of Union 
Marine & General Also Held 

Many Public Posts 

John Sandeman Allen of Liverpool, 
member of Parliament and for many 
years an outstanding figure in British 
marine insurance circles, died on Mon- 
day at the age of 69 years. For about 
fifteen years prior to his retirement in 
1922 he was general manager and vice- 
chairman of the board of the Union Ma- 
rine & General. He entered marine in- 
surance in 1882 and became secretary of 
the Union Marine in 1892. He had also 
served as chairman of the board of the 
Liverpool Salvage Association and presi- 
dent of the Liverpool Underwriters 
Association. 

Sir John, outstanding English authority 
on marine affairs and prominent British 
merchant, held many public positions. He 
was active in the marine insurance busi- 
ness for almost four decades and a Mem- 
ber of Parliament, as well as a scholar 
and globetrotter. In acknowledgment of 
his services he was knighted in 1928. 

Elected to Parliament in 1924 

The son of the late John Sandeman 
Allen of Maryville, Hoylake, Sir John 
was educated in College School, Edin- 
burgh, and Brighton and studied in 
France and Germany. He was a lec- 
turer on foreign trade at Liverpool Uni- 
versity from 1923 to 1924 and a Conserva- 
tive Member of Parliament for West 
Derby division of Liverpool since Octo- 
ber, 1924. 

Sir John was a Justice of the Peace 
and a member of the City Council of 
Liverpool. He was vice-president and 
honorary secretary of the Association of 
the British Chambers of Commerce and a 
member of the executive committee of 
Pilgrims. He belonged to the British 
Empire Society, of which he was one 
time vice-president and also chairman of 
the council. As a member of the execu- 


Sir 


tive committee of the International 
Chamber of Commerce he served as 
chairman of its transport section and 


belonged to the Liverpool Chamber of 
Commerce, whose chairman he was from 
1922 to 1926. 


NEW FIRM OF SURVEYORS 

A new firm of cargo surveyors and 
appraisers has been formed under the 
title of Johnson, Becker & Courtney with 
offices at 87 Maiden Lane. R. G. John- 
son, N. P. Becker and H. W. Courtney 
were all formerly with Koehler & Koeh- 
ler and have had years of experience in 
surveying and appraising work. 
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WINTER BACK FROM ABROAD 
President, Atlantic Mutual, Visited Some 
of Company’s Settling Agents in 
Europe 

William D. Winter, president, Atlantic 
Mutual, was a passenger on the Aqui- 
tania arriving on Tuesday night this 
week. While abroad he visited settling 
agents of the company in a number of 
cities. He went to a number of cities 
in Germany and also was in Holland 
where he saw one of the great tulip ex- 


hibits. Mrs. Winter accompanied him. 
\nother passenger on the Aquitania 
was Secretary Barnes of the Standard 


Marine, Liverpool. 


Allen E. Clough 
from 21) 
tion on fire where four or morc 
companies are interested. However, with 
respect to sprinkler leakage, riot and civil 
commotion, pier and warehouse losses it 
supervises the adjustment in all cases, 
even though only a single company may 
be involved. The New York Board itself 
does not maintain a staff of adjusters, 
but keeps a list of approved adjusters 
who may be either independent loss men 
or company adjusters. These are 
signed to a claim generally in accordance 
with the major interests of the compa- 
nies on the risk. This method of dis- 
posing of losses does away with the fierce 
competition which prevailed years ago 
and assures expert handling. 

Mr. Clough, as head of this branch of 
the New York Board, is the chief execu- 
tive. Only on losses of extraordinary 
size does he visit the scene of a fire, 
but he goes over practically every loss 
report and is responsible for the main- 
tenance of a high order of efficiency. 
At the present time there are 141 ap- 
proved adjusters on the committee list. 
Two outstanding losses handled in recent 
years by the Board were those on the 
Riverside (Rockefeller) Church and the 
Cunard Line pier. 

Loss Index Service 

Mr. Clough had not been secretary of 
the committee more than a year 
when he originated in 1911 the loss in- 
dex service whereby the companies sub- 
mit reports on all questionable losses 
which are used as a guide by adjusters 
if the same assured later come forward 
as loss claimants. This system of ex- 
changing loss information has saved the 
companies tremendous sums of money and 
acted to ward off many dishonest claims. 

Some years after Mr. Clough had 
joined the loss committee there was no- 
ticed a marked increase in the loss ra- 
tios on policies covering furs and con- 
tractors’ goods. Some fire companies 
ceased writing this type of business al- 
together. Other companies were pro- 
ceeding cautiously with these garment 
risks, obtaining reports from mercantile 
agencies before assuming any liability 
The committee decided to estab- 
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lish an Information Bureau which Se. 
cured reports from the mercantile 
cies and furnish the 
all around service on garment and fur 
risks. This service has now been ex. 
tended to cover several other lines of 
business. Approximately 8,000 requests 
for reports are made annually by compa. 
nies belonging to the New York Boar) 

“During the past year,” Says the 193 
report of the committee, “the Informa. 
tion Bureau has used a new method oj 
bringing financial statements to the at. 
tention of underwriters. A condense; 
copy of the statement is printed on 4 
card which is inserted in the Loss Inde, 
cabinet in the same manner as the codes 
The underwriter is thus able to pass 4. 
rectly upon the financial condition of ap 
applicant. This method was adopted afte; 
a recent decision, in which the court jp. 
dicated the legal requirements necessan 
to prove reliance on a_ false financial 
statement in a defense of misrepresenta. 
tion in securing the insurance.” 

Checking Changes in Names 

Crooked policyholders employ all sorts 

of schemes to cover up past fire loss 
claims and one of the favorite means js 
changing corporate titles. John Smith, 
as head and sole owner of the A. B,C 
Co., may present a fire loss claim which 
has all the earmarks of not being on the 
level and know that he cannot easily re- 
peat without meeting strong opposition 
sut if he moves to another borough and 
goes into business as the X. Y. Z. Co 
he stands a chance of getting by without 
being discovered. So the New York 
Board loss committee has two men de- 
tailed to the task of chasing name chang- 
ers and investigating new corporations to 
ascertain the names and record of the 
individuals concerned. 

During 1934 the loss committee was 
interested in 2,771 losses and of these 
2,413 were adjusted during the year. In 
1933 the committee losses were over 28% 
of the New York City losses. Sprinkle: 
leakage losses were particularly heavy 
during the early months of 1934 and the 
report of the loss committees shows nine- 
ty-four loss entries compared with fifty 
in 1933. The insurance loss amounted to 
$96,043 compared with $15,887 in 1933 Mr 
Clough and his department must be pre- 
pared to handle any and all emergencies 
of this type and they are apparently car- 
rying out their assignments to the satis- 
faction of the members of the Board. 

With respect to its work on moral haz- 
ard reports the committee says in its re- 
port on last year’s efforts: 

“We have had 104 moral hazard re- 
ports during the past year; sixty-seven 
of these reported on during 1934 called 
for unusual investigation, the cost ol 
which amounted to $193,707, of which 
amount $95,751 was paid during the year 
1934, representing 29.15% of the expense 
of the year’s adjustments. The resultant 
saving to companies as compared with 
assured’s proofs of loss in these was, 
however, $775,104. Fourteen _ claims 
totaling $474,455 have been defeated.” 

President of Insurance Society 

Mr. Clough has long taken a deep in- 
terest in insurance educational efforts 
and for two years was president of the 
Insurance Society of New York, having 
previously been chairman of its exect- 
tive committee. During this time he or 
ganized a series of lectures by prom 
nent insurance lawyers and loss adjust- 
ers which extended over two seasons 
These lectures were published by an ar- 
rangement made by him with the Rough 
Notes Co. of Indianapolis, through which 
the society received several thousand dol- 
lars in royalties from the book entitled 
“The Fire Insurance Contract.” — This 
volume is still one of the leading books 
of reference. ' 

Not long after being appointed chair- 
man of the loss committee Mr. Clough 
originated the “limit of liability rule” for 
apportionment of loss under non-concur 
rent policies, which is favored by the Na 
tional Board when policies are subject 
coinsurance. This rule always gives a 
assured the maximum collection, a dis- 
tinct improvement over former practices 
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CASUALTY AND SURETY + 


Greater Use of Arbitration Plan to 
Settle Disputes Urged at Luncheon 


Sympathetic Company Response to Van Schaick’s Letter on 
Subject Indicated; American Arbitration Ass’n Spon- 
sored Meeting; Insurance Leaders Present 


Fresh impetus was given this week to 
the extension of arbitration into the in- 
surance field as a means of disposing of 
jisputes between companies and claim- 
nts at a luncheon meeting on Tuesday 
: the Hotel New York, given by 
the American Arbitration 
vhich has taken the leading role in the 


Astor, 
Association 
More than 150 were 


novement. present 


ncluding insurance executives, 


officers of banks and bureau and Insur- 


company 


ince Department officials interested in 


the subject. The chairman was Charles 
representing the special 
committee of lawyers of the A.A.A. This 
eroup has been working for the past two 


¢. Burlingham, 


vars to encourage the greater use of 


wbitration as a means of obtaining the 
prompt disposition of cases, particularly 
nthe New York Municipal Court where 
the congestion is tremendous. 

With their remarks in keeping with 
he spirit of the occasion the speakers 
ncluded former Superintendent of Insur- 
S. Van Schaick; Superin- 
tendent * y Insurance Louis H. Pink, 
lames A. Beha, general manager and 
unsel, National Bureau of Casualty & 
Surety Underwriters; J. Schofield Rowe, 
ce chairman, Metropolitan Casualty and 
Commercial Casualty; John K. Clark, 
representing the Special Committee of 
Lawyers; and William A. Earle, vice- 
president, Hartford Accident & Indem- 
nity, which company is one of the 
pioneers in the casualty field in the use 
f the arbitration method. 


nce Georg 


Sympathetic Response to Van Schaick 


Letter 
The interest in the American Arbitra- 
Association’s program was _ height- 


ned by the fact that former Superin- 
endent Van Schaick, as one of his last 
ficial acts before leaving office, had sent 
uta letter to all the companies seeking 
their opinion on the increased use of 


arbitration along the lines followed by 
the association. Nearly 300 companies re- 
sponded to Mr. Van Schaick’s request 


and the general tone of their letters in- 
dicated a sympathetic interest in the use 
f the arbitration method. This cross 
section of interest encouraged the associ- 
ation to take the next logical step in its 
)rogram—the calling of Tuesday’s lunch- 
ton conference at which it was hoped 
comprehensive plans might be prepared. 
\t least one definite action was taken 
being the passing of a resolution, empow- 
tring the American Arbitration Associa- 
lion to appoint a committee to make a 
thorough survey of the situation in co- 
Neration with the New York Insurance 
enartment and to report on its findings 
nthe Fall. 

National Bureau’s Use of Plan 
\mong the encouraging angles to the 
‘tiation is the good use made of the 

arbitration plan by the National Bureau 
during the past twelve months. In this 
(me Bureau members have had settled by 
arbitration some 2000 Municipal Court 
cases in Greater New York, and while 
he program is still felt to be in its ex- 
'rimental stage both Mr. Beha and 
. P. Cavanaugh, the Bureau's claim 
Manager who handles its arbitration 


matters, were optimistic that much good 
could be accomplished. In Mr. Cava- 
naugh’s opinion the time element in- 
volved carries a big appeal. Instead of 
waiting for two years or more for his 
case to come up in a congested court the 
claimant may have it settled quietly and 
efficiently by skilled lawyers in no time 
at all. 

In this connection Mr. 
plained that the American 
\ssociation at present was 
through its special committee approxi- 
inately 100 cases a month. The majority 
of these cases are tort actions based on 
personal injury and property damage and 
would ordinarily have gone to juries, with 
the consequent absorption of the judges’ 
time and the taxpayers’ money. As to 
the advantages Mr. Burlingham listed 
the following: 


Many Advantages Listed 


Burlingham ex- 
Arbitration 
handling 


“The award is final; the hearings are in 
private, thus at times saving embarass- 
ment which individuals feel in testifying 
in a public court room; expedition is as- 
sured, and the delay and expense of ap- 
peals avoided. Convenience to all con- 
cerned is manifest, for the time and place 
are made definite; witnesses do not have 
to leave their business and wait around 
until a case is reached on the calendar 
and thus, in many instances, they save 
loss in daily wages. Counsel likewise 
know that at a definite hour and at a 
definite place the trial will proceed. 


“The public benefits by the saving of 
time and taxes, since every jury trial in 
the lower courts costs the city an aver- 


age of more than $50. In addition to this 
noteworthy saving. general business is 
benefited by the quick and final disposal 
of disputes. 

“It is of interest to note that the de- 
cisions of the arbitrators in the cases 
submitted have been almost equally div- 
idcd between the parties. A brief tmem- 
orandum of the Municipal Court 
submitted showing those disposed of and 


cases 


pending as of March 30, 1935 follows: 
Sub- Dis- Pend 
mitted posed ing Refused 
General Accident ..... 14 14 0 0 
Home Indemnity ...... 95 55 1 39 
U.S. Fidelity&Guaranty 45 29 | I 
Travelers—Brooklyn .. 21 13 0 8 
Travelers—New York.. 73 38 7 28 
Hartford Accident ....188 87 29 72 
Standard Accident .... 16 6 0 10 
Zurich General ........ 121 13 23 55 
Commercial Casualty .. 5 3 0 2 
Metropolitan Casualty 3 2 0 
Aetna Casualty ....... 23 11 0 12 
Great American ....... 38 7 2 9 
Fidelity & Casualty. ...165 63 $2 60 
Globe Indemnity ...... 60 27 8 
Royal Indemnity ...... 23 9 2 12 
American Surety oS 4 0 5 
New York Cusnaley. —. 3 1 l 
Continental Casualty .. 8 5 a 3 
Century Indemnity .... 12 3 4 7 
Phoenix Indemnity .... 10 5 0 5 
London Guarantee .... 40 19 6 15 
Sun Indemnity ........ 21 11 3 7 
Norwich Union Indem.. 16 6 3 7 
Eagle Indemnity ...... 9 }. 4 3 
Massachusetts Bonding. 36 8 16 12 
Totals .1129 925 154 $50) 


The Hartford Accident & Indemnity ts 
one of the largest users of the arbitra- 
tion method for settling disputes and its 
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Joint Company-Agent Safety Exhibit 
Proves Success At White Plains, N. Y. 


\ fine demonstration of cooperative 
public relations activity was presented 
recently when eight White Plains, N. Y. 
insurance agencies of six large casualty- 
surety companies set up an exhibit at the 
Better Homes Exposition at County 
Center, White Plains, which was visited 
by thousands of people during its nine 
days’ duration. One of the chief objec- 
tives in so doing was to give Westchester 
County a convincing picture of the 
strength and service of the stock com- 
panics; to sag cae people with the fact 
that “bettcr ag rents sell stock company 
casualty insurance.” This, in fact, was the 
central theme of the exhibit. 

The emphasis placed by the stock casu- 
alty companies on safety in the home and 
on the highways was constantly kept in 
mind in the preparation of the exhibit. It 
was decided at the start that no attempt 
would be made to sell insurance as that 
would be defeating the purposes of the 
program. The cooperating agents were 
vlad to share in the expense of the booth 
and their names were featured rather 
than those of the companies. 

Safety Film Shown Twice Daily 

The National Bureau of Casualty & 
Surety Underwriters through its publicity 
department gave generous cooperation 
by designing booth panels with its poster 
“What Have I Done” as the center of 
interest. The Aetna Casualty & Surety 
loaned its reactometer which was kept 
busy constantly. The city of White 
Plains contributed a traffic light device, 
replica of the one in daily use in its 
streets. And through the courtesy of the 
motor vehicle department of the state of 
New Jersey its dramatic safety film 
“Public Enemy No. 1” was shown twice 


vice-president, William A. Earle, told the 
cathering that as far as his company was 
concerned it had passed the experimental 
stage and “we’re working well ahead on 
our program.” 

Van Schaick Stresses Good Will 

The building of good will for insurance 
companies was one of the biggest fea- 
tures in the plan to Mr. Van Schaick and 
he said: “If people who think they have 
claims against the insurance companies 
can have a procedure set up at little ex- 
pense of time and money by which con- 
troversies can be decided by arbitration, 
such a procedure will most certainly re- 
sult in greater good will for the carriers. 
I would like to have arbitration apply 
particularly to the man with a small claim 
so that he can get his case adjudicated 
satisfactorily” 

In Mr. Van Schaick’s opinion there is a 
great field here perhaps not immediately 
applicable to the life and fire insurance 
fields but the principle of arbitration, he 
said, can be extended to all fields, par- 


daily to an average audience of 400 per- 
sons. The agents believe that it made a 
marked impression on the visitors. 

Tied up with the insurance exhibit was 
a county safety campaign which was 
sponsored by the Westchester County 
Agents Association of which Phillip 
Murray is the recently elected president. 
The agents locally got their police de- 
partments interested in spreading the 
safety gospel and the result was that al- 
most overnight safety posters went up in 
every town in Westchester. What pleased 
the police was the inscription at the bot- 
tom of the poster “Police Department 
Safety Campaign” and in smaller type: 
“Agents of Stock Casualty Companies 
Cooperating.” Special agents were help- 
ful, too, in the distribution of these pos- 
ters to the local agents. Incidentally the 


poster was identical with the one used 
by the New York City Police Depart- 
ment. 


As a final educational message a pam- 
phlet was prepared for the occasion 
pointing to the many advantages of stock 
company insurance. Thousands of them 
were handed out. 

Cooperating Companies and Agents 

The following agencies and companies cooper- 
ated in making the venture a success: 

Knox, Lent & Stevens, Inc., representing the 


Hartford Accident & Indemnity, 
Tucker & Turnbull, Inc., Globe Indemnity 
County Agencies, Inc., United States F. & G 
Edward M. West, Inc., Employers’ Liability 
Allan C. Stevens, Royal Indemnity 
The McClellan Agency, Inc., United States 
F. & G. 
Wm. E. Morrell, Inc., Aetna Casualty & 
Surety 
lL. & A. G. Wright, Royal Indemnity 


ticularly ey Superintendent Pink 
followed Mr. Van Schaick with laudatory 
remarks for his former chief's fine re cord 
in the Department which he said “we 
are trying to carry on with little or no 
change in policy.” 

Superintendent Pink also congratulated 
General Manager James A. Beha of the 
Bureau for bringing thirty casualty com- 
panies into line as users of the arbitra- 
tion method, especially since “they are 
willing not only to arbitrate disputes 
among plaintiffs but among themselves 
He also said the program was still ex- 
perimental; that study would continue to 
be given it. 

John Kirkland Clark, an attorney, an 
other speaker, emphasized the simplicity 
of the procedure and said he was im 
pressed by the thoroughly satisfactory 
results to date 

Recognition for J. Schofield Rowe 

Finally J. Schofield Rowe, vice-chair 

man, Metropolitan Casualty and Com- 
(Continued on Page 36) 
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35th Anniversary Year Being Observed 
By Western Surety Co., of Sioux Falls 


Controlled and Managed by Prominent Kirby Family This 
Company Has Not Missed a Dividend Since Its In- 
ception; Has Made Steady Progress 


One of the best known insurance fam- 
ilies in the Far West is that of the 
Kirbys of Sioux Falls, South Dakota, 
who have for the past thirty-five years 
controlled and successfully managed the 
Western Surety Co., one of the oldest 
surety companies in the United States. 
This company, founded in 1899 by the 
late Joe Kirby, eminent Sioux Falls law- 
yer, has a record of never having missed 
a dividend since its inception, and as div- 
idends were paid the subscribed capital 
the 

only, no 


was retired. Thus company today 


represents earnings outside 


money having been contributed to its 
financial set-up. 

The Western Surety’s control is vest- 
ed in the four sons of Joe Kirby, all of 
following in their 
Patrick, the 


manager of 


are lawyers 


footsteps. 


whom 
oldest, 
the 
company after several years of teaching 
at Harvard (his mater) 
School of Applied Science at Cleveland, 


father’s 


who became general 


alma and Case 
practicing in Los Angeles with 
Joe Kirby, Jr.. Notre Dame, the second 
Tom, Catholic University graduate, 


is now 


son. 
maintains law offices in Sioux Falls, one 
of the largest in the state, and handles 
the legal end of the Western Surety, 
while Dan, Notre Dame, who is its presi- 
dent, takes charge of all other activities 
giving practically his entire time to ‘its 
management. 

Proud of their legal background, the 
Kirbys enjoy ownership of one of the 
largest law libraries in South Dakota. 
Idea Born During New York-Washing- 

ton Train Ride 

It is interesting that the idea to form 

far western surety company was born 
in 1899 on a train ride between New York 
and Washington, ID. C., as the late Joe 
Kirby sat in a conversation between two 
New York surety men. At that time sev- 
eral companies had been organized to 
write surety business, notably the Fidel- 
ity & Deposit, National Surety and 
American Surety, with the Maryland and 
United States F. & G. in the formulative 
stage. The road was a hard one to trav- 
el, but the more Mr. Kirby thought of 
the idea the better he liked it. Return- 
ing home, he lost no time in getting laws 
passed by the state legislature permitting 
him to organize, and in 1900 got under 
way with a subscribed instead of a paid- 
in capital, writing principally liquor bonds 
for saloon keepers. 

Although modest in its production pro- 
gram the company prospered from the 
start. For some years it occupied a sin- 
gle room adjoining the large law office 
of its founder, writing only such surety 
business as he desired to take—usually 
liquor and court bonds with an occa- 
sional contract bond. 

In 1901 John L. Bowler resigned his 
position as warden of the South Dakota 
Penitentiary to become president and 
general manager, which position he held 
for ten years. When he retired from 
active service Mr. Kirby, Sr., acted as 
president until his death in 1926. Mr. 
Bowler was until his death last year a 
director and the only stockholder out- 
side the Kirby family. 

Younger Generation Directed Expansion 

When President Dan and his brother, 
Patrick, joined the company in 1917 its 
total annual business was less than $35,- 
000 and it was then operating in South 
Dakota only on a very restricted basis 





DAN KIRBY 


But with the younger generation of Kir- 
bys taking over the reins the Western 
Surety’s operations were extended into 
several adjacent states, its assets trebled, 
and Dan went out on the road as its first 
“good will” field man. His election to 
the presidency came in 1926 with the 
passing of his father. A profitable vol- 
ume of fidelity and surety business is 
now written in North Dakota, Iowa, 
Minnesota, Nebraska and California in 
addition to South Dakota, in which state 
workmen’s compensation is also written. 

Progressively conservative President 
Dan Kirby and his brothers have no de- 
sire merely to have a large company. 
They own most all of the stock of the 
Western Surety and believe it to be a 
wise plan to limit their operations to the 
states easily accessible to Sioux Falls 
and to accept only such business as they 
know to be safe. This system of opera- 
tion provides the key to their money- 
making ability and the fact that its entire 
assets, including capital and surplus, have 
been earned. The company is, of course, 
on the approved list of sureties issued by 
the United States Treasury Department. 

There’s also an affiliate, the Western 
Surety Agency, Inc., a general agency 
operating in North and South Dakota, 
which represents the Central Surety & 
Insurance Corp. in these states. 
President Dan Well Balanced Executive 

\s the active surety man of the fam- 
ily President Dan has:given a good ac- 
count of himself in his nearly ten years 
as chief executive of the company. Up 
until the first of this year he was also 
president of the Home Savings B. & L. 
Association of Sioux Falls, the one and 
only in town, but had to give it up be- 
cause of lack of time. His chief interest 
outside of office hours is in his home 
and family. The winter months are 
spent in town and the usual winter sports 
are enjoyed but with the first warm 
weather the Kirbys move out to their ten 
acre estate on the outskirts of Sioux 
Falls overlooking the country club which 
commands a view of the country for miles 
around. There the Kirbys raise fruit, 
flowers, pets. 

Dan Kirby likes to play golf, too, but 
he gives Mrs. Kirby credit for being the 
golfer of the family. She has won sev- 
eral cups in tournament play and, with 
her husband, is popular at White Sulphur 
Springs convention gatherings of the 
casualty-surety fraternity. Mr. Kirby is 


a special member of the International As- 
sociation of Casualty & Surety Under- 
writers and has been attending its con- 
ventions for years. 

Best of all among sports he likes 
horse racing and is at the tracks in Win- 
nipeg or Chicago whenever he can get 
away. He doesn’t own any horses him- 
self but would like to if he had the time 
to give to their care. 

High Church Title For Tom Kirby 

Tom Kirby, secretary of the company, 
came into new prominence recently when 
he was made a Knight of St. Gregory, 
the highest honor the Pope awards a 
Catholic layman. Before a capacity gath- 
ering in St. Joseph’s cathedral, the hon- 
or was imparted by the Most Rev. Ber- 
nard J. Mahoney, bishop of Sioux Falls, 
on behalf of Pope Piux XI. Bishop Ma- 
honey also gave recognition to the as- 
sistance rendered the church by the 
Kirby family, with particular mention to 
Mr. Kirby’s father. After the solemn 
high mass had been celebrated Mr. and 
Mrs. Kirby presided at a dinner. It is 
understood that there are only about 125 
men in the United States who have been 
so honored. 

The Kirbys like to talk about their 
father’s prominence—and justifiably so. 
Studying law nights the late Joe Kirby 
worked himself up to one of the most 
brilliant lawyers in South Dakota with 
a large practice. He came to Sioux Falls 
from eastern Iowa, where his youth was 
spent on the farm. He also taught 
school. Following a- somewhat similar 
procedure Dan Kirby was admitted to 
the Bar after four years of evening study. 
He worked for two years in a country 
bank after graduating from Notre Dame 
and then a year in paving contracting. 
Then the World War interrupted his 
business career and he spent most of his 
service sick in hospital beds with the flu 
and its after effects. Glad to get home 
after such a siege he went into the 
Western Surety as a road man (the first 
one) and since then he and his brothers 
have safely and ably brought the com- 
pany through the worst of the depres- 
sion to its present prominent position in 
the Far Western states. 


First Far West Safety 


Conference on June 11-13 


The Pacific Coast will have its first 
safety conference on June 11 to 13 at the 
Civic Auditorium in San Francisco with 
eleven far west states participating. Bert 
G. Wills, vice-president, Fireman’s Fund 
Indemnity, has been named by Gov. 
Merriam of California as chairman of 
the general committee which is making 
elaborate plans for the success of the 
gathering. An attendance of 1200 is ex- 
pected. 

Two safety experts on the program 
from the East are John J. Hall, director 
of street and highway safety division of 
the National Bureau of Casualty & 
Surety Underwriters, and Marion Tel- 
ford, National Safety Council. Gov. 
Merriam is actively participating as is 
Gov. Henry H. Blood of Utah and 
Mayor Angelo J. Rossi of San Francisco. 

Other advocates of accident reduction 
who will speak are Mrs. Leland Ather- 
ton Irish, Los Angeles; Burton Marsh, 
American Automobile Association; Mrs. 
Herbert Hoover, Palo Alto, California; 
Dr. Edwin A. Lee, San Francisco super- 
intendent of schools, and Benjamin 
Black, director of Kiwanis International, 
Alameda, Calif. 


“INVOLUNTARY HOMICIDE” BILL 


A bill to define as “involuntary homi- 
cide” death resulting from negligent op- 
eration of motor vehicles and fixing 
maximum penalty of three years’ im- 
prisonment and $1,000 fine has been 
passed by the New Jersey State Senate 
and is before the Assembly for consid- 
eration, ¥ 








AHEAD IN A. & H. FOR YEAR 

New written accident and health busi- 
ness of the Connecticut General has 
shown an increase every month of this 
year. 


—_€C ST 
CITIZENS CASUALTY PLANs 


Stockholders of Revived Company Mee 
in Syracuse; Directors and Officer 
Elected; Recapitalization $450,009 

The Citizens Casualty of New York 
reenters the casualty insurance field op- 
erating in some of the fifteen states to 
which it is admitted to do business un. 
der its recapitalization plan, it was an. 
nounced at the conclusion of a stockhold. 
ers’ meeting in the main office in Utig 
An executive office is to be opened 4 
116 John Street, New York City. 

The company plans to engage op. 
servatively in writing insurance on pag. 
enger carrying vehicles, it was ap. 
nounced. It will have a paid-up capital 
and surplus to policyholders of $4500 
consisting of $200,000 in preferred stock 
$100,000 in common stock and $150) 
surplus. 

The stockholders elected directors 4 
follows: H. A. Ackroyd, H. W. Barley 
C. R. Dewey, L. W. Ferris, T. H. Ferris 
L. D. Hoadley, F. C Hopkins, E D, }h. 
botson, F M. Potter, Charles J. Lamb, 
Harry Hyman, Jack Hyman, Haroli 
Davis, Herbert Plaut, Gustave Drescher 

Directors elected officers as follows 
Chairman of the board, T. Harvey Fer. 
ris; chairman executive committee, Har- 
ry Hyman; president, Jack Hyman; vice. 
president and treasurer, Franklyn ( 
Hopkins; secretary and assistant treas- 
urer, William A. Owen; assistant secre- 
tary, Gertrude E. Wade. 





Gala Dinner In Honor Of 


New California Commissioner 


Leland W. Cutler, vice-president of 
the Fidelity & Deposit on the Pacific 
Coast, was the toastmaster at the San 
Francisco dinner given in_ honor of 


Samuel L. Carpenter, Jr. newly ap- 
pointed California insurance commis- 
sioner, one night last week. A gala af- 


fair, it was attended by nearly 400 lead- 
ers in all lines of insurance. Close co- 
operation was pledged to Commissioner 
Carpenter who was introduced to the 
gathering by Levison, president, 
Fireman’s Fund Group. 

Among the speakers were Dr. Walter 
Dexter, representing Governor Merriam; 
Chief Charles Brennan, representing 
Mayor Rossi; Joy Lichtenstein, manager 
for the Hartford Fire Group and pres- 
dent of the Board of Fire Underwriters; 
Edwin C. Porter, manager for the U. § 
F. & G. and president of the Casualty 
Insurance Association; Gordon Thom- 
son, vice-president West Coast Life, and 
Arthur S. Holman, manager of the Trav- 
elers, representing the life insurance 
companies; Guy Leroy Stevick, vice- 
president of the F. & D. 


ON MISSISSIPPI PROGRAM 


E. M. Allen, National Surety, Has Two 

Speaking Dates at Gulfport, Miss. 

June 21 and 22 

E. M. Allen, executive vice-president 
of the National Surety Corp., will fy 
from New York to Gulfport, Miss. to 
attend the annual meeting of the Mis 
sissippi Association of Insurance Agents, 
and the joint annual meeting of the Mis 
sissippi and Louisiana Ponds of Blue 
Goose, both meetings being scheduled for 
June 21-22, Mr. Allen will arrive 
Gulfport a day earlier, however, at the 
special invitation of Owen Palmer, form 
er president of the Mississippi associa 
tion, to deliver an address at the meeting 
of the Gulfport Rotary. 





BALTIMORE CLAIM MEN MEET 


The Baltimore Claim Men’s Associa 
tion at its last monthly dinner meetins 
heard from J. Bernard Wells, local states 
attorney, whose topic was Crime Prevel- 
tion which included a discussion of fraud: 
ulent claims. W. R. Hoff, secretary © 
Mayor Jackson of Baltimore, was 4 
other speaker. Arthur G. Kahl, pres 
dent of the association, who is local mat- 
ager for the Maryland Casualty, Prt 
sided. 
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Farly History of British res 


Insurance Traced In New Edition 


Dr. C. E. Golding, the Author, Credits Railway Passengers’ As- 
surance Co., Founded in 1849, With Being Pioneer of 
Accident Companies; 1880 Historic Year 


The Buckley Press, Ltd., London, has 
wotten out new editions of “Personal 
Accident Insurance,” by Dr. C. E. Gold- 
one of the best known of British 


ing, . > 
insurance educators ; and of “Fire Policy 
Conditions,” by J. Hunter Cox, who is a 


wrveyor for the fire insurance division 
of the Prudential Assurance of London. 

In Mr. Golding’s book he traces the 
arly history of British accident insur- 
ance which started in 1845 with the reg- 
stration of two companies: Railway, 
Steam Vessel, Life & Casualty Co. and 
Railway, British & Foreign Life & Prop- 
ety Insurance Co. 

Influence of Railway Hazard 

Some paragraphs from Mr. Golding’s 
book follow: 

The influence of the railway hazard 
is clearly indicated in the titles of these 
two companies. This was further em- 
phasized by the fact that during the en- 
suing five years some twelve additional 
companies were either formed or pro- 
jected, and most, if not all of them, con- 
tained the word “Railway” as part of 
their title. To some extent, however, 
the movement was at that time prema- 
ture, and it did not obtain sufficient sup- 
port from the public. In any event, as 
far as can be ascertained, only two of 
these companies ever commenced busi- 
ness, and of those only one succeeded 
in establishing itself on a sound basis. 
This was the Railway Passengers’ As- 
surance Company, the pioneer of acci- 
dent companies, which was established 
in 1849, and which has continued its 
honorable and successful career down to 
the present day, in alliance now with the 
North British & Mercantile. 

During the following decade from 1851 
to 1860 eighteen companies were form- 
ed, of which only one survived—the Nor- 
wich & London Accident Insurance As- 
‘ociation, now merged in the Norwich 
Union. From 1861 to 1870 eight com- 
panies were formed, of which only the 
London Guarantee & Accident Company 
(now in the Phoenix group) and the 
Provident Accident & Guarantee Com- 
pany (now known as the Provident Ac- 
cident & White Cross Insurance Com- 
pany and allied with the Northern) re- 
main. During the next ten years, 1871 
to 1880, a further twelve companies were 
established, including the best known 
and probably most successful of all pure- 
ly accident offices, the Ocean Accident 
& Guarantee Corporation, Ltd. (now a 
member of the Commercial Union 
group). 

Year 1880 Historic 


The year 1880 was one of those his- 
toric landmarks which from time to time 
Occur in the annals of insurance. That 
year saw the passing of the Employers’ 
Liability Act, the first of the series of 
statutes providing compensation for 
Workmen injured in the course of their 
employment, and a measure destined to 
ave a profound influence on the course 
of accident business. 

he number of established accident 
companies in existence at that date was 
small, and it was not to be supposed 
that ‘the British business world would 
fave unexploited the rich field for acci- 
ent insurance which was opened by the 
afl act. Accordingly we find that the 
'§ increase in the number of accident 





companies dates from the year 1880, 
amongst which was the Employers’ Lia- 
bility Assurance Corporation, founded in 
that year. The impetus thus given to 
the accident movement was further for- 
warded by the passing of the Work- 
men’s Compensation Acts in 1897 and 
1906 respectively, and by that time the 
number of offices transacting accident 
business had grown. to well over a hun- 
dred. From 1907 onwards a new phase 
has been seen in the creation of what 
are known as “composite offices,” that 
is, offices transacting all the principal 
classes of insurance, as distinct from of- 
fices transacting one class only. This 
phase owes its inception very largely to 
the growing importance of accident busi- 
ness, which began to be apparent when 
the Workmen’s Compensation Act of 
1906 came into force on the Ist July, 
1907. The old fire and life companies 
saw their connections jeopardized by the 
new demand for accident insurances, and 
were in self-defence bound to take up 
this class in addition to their existing 
activities. And where one office led the 
others were bound to follow. From this 
time onwards accident insurance may be 
said to have taken its proper place and 
to have assumed an equal share with the 
older branches in the activities of in- 
surance as a whole. 


Significance of £1,000 Death and £6 
Weekly Benefits 


In the year 1850 the Railway Pas- 
sengers’ Assurance Co. issued a_ policy 
for £1,000 at death for a premium of £1. 
In addition to the death benefit, £5 per 
week could be covered during disable- 
ment and £10 for medical expenses at a 
premium of £3 10s. 

In 1855 policies were issued to cover 
£1,000 at death and £6 per week during 
disablement up to 52 weeks at a pre- 
mium of £3. 

It may be of interest to note how the 
relationship between £1,000 at death and 
£6 per week for disablement was estab- 
lished. When an insurance to cover 
temporary disablement was first mooted, 
it was the intention that the insured 
should only be able to recover what was 
reasonable and liberal compensation un- 
der the circumstances. This was a 
benefit policy, and whatever sum might 
be fixed in the contract was therefore 
payable irrespective of the measure of 
the insured’s financial loss. It was thus 
contrary to sound insurance precept to 
allow a proposer to take out a policy 
for a sum altogether out of proportion 
to his station in life. From experience it 
was found that where £1,000 represented 
a fair sum to be insured in case of death, 
£6 per week might be taken as reason- 
able and liberal compensation in case of 
disablement. These relative figures were 
incorporated in a private Act of Parlia- 
ment obtained by the Railway Passen- 
gers’ Company in 1864, and they have 
remained in use ever since that time 
with but verv few exceptions. 

Throughout the early years of the 
business the accident risk alone could be 
insured, and the various tables of bene- 
fits incorporating diseases and sickness 
came into being many years later. In 
1885 the Sickness & Accident Company, 
now known as the Century Insurance 
Company, propounded the first scheme 
for the issue of sickness policies on a 
permanent basis, and in 1889 or 1890 a 
company called the Health Insurance 
Corporation issued various forms of 


policy covering sickness and accident. 
The general introduction of the pres- 
ent personal accident and specified di- 
seases policy was made in 1893 by the 
Law Accident Society; which for an ex- 


tra premium of 2s. % on the amount of 
the death benefits added to its accident 
policies compensation for disablement 
caused by diphtheria, typhus, scarlet 
fever and smallpox. From this begin- 
ning may be said to have sprung all the 
different tables now offered by the com- 
panies to attract the insuring public. In 
1906 accident and all sickness policies 
were first issued, and this form of in- 
surance is now one of the most common. 


OPENS MINNEAPOLIS OFFICE 








Maryland Casualty Selects John A. Cook 
as Resident Manager and H. R. 
Holker as Ass’t Manager 
The Maryland Casualty has estab- 
lished a “Twin Cities” office in Minne- 
apolis which will serve agents and brok- 
ers in central and southern Minnesota. 
The new office, which opened June 3, is 
located in the Northwestern Bank Build- 

ing, 

_ John A. Cook has been appointed res- 
ident manager of the new office and Har- 
old R. Holker assistant manager. Mr 
Cook was formerly a special agent of 
the Maryland, working from the Minne- 
apolis office, and has had a varied ex- 
perience in insurance work since 1928. 


STUART JOHNSTON DEAD 








Was National Surety Assistant Treas- 
urer; Former President of West 
Side Tennis Club 
Stuart Johnston, assistant treasurer of 
the National Surety Corp. and former 
president of the West Side Tennis Club 
at Forest Hills, L. I., died last week at 
Reconstruction Hospital, New York, fol- 
lowing an appendicitis operation ten days 
previous. The funeral services were held 
last Saturday afternoon from his home 
in Upper Montclair, N. J. He was un- 

married. 

Mr. Johnston was elected president of 
the West Side Tennis Club in 1925, a 
vear after the club’s stadium at Forest 
Hills was built. He was in fact a mem- 
ber of the committee in charge of build- 
ing the stadium, serving also as club 
treasurer and member of the board of 
governors. 


Ex-Governor of Wisconsin 
Gets $8,800 Compensation 


Former Governor Albert G. Schmede- 
man of Wisconsin, who suffered ampu- 
tation of one leg as the result of an 
ankle injury while dedicating Rib Moun- 
tain State park a year ago, will be com- 
pensated to the extent of about $8,800 
by a special act of the Legislature au- 
thorizing the state industrial commission 
to fix the amount under the workmen’s 
compensation act. The special act was 
necessary to make the former Governor 
an exception under the law to waive the 
statutory requirement which decreases 
the award in accordance with the age of 
the beneficiary. The former Governor 
has the privilege of taking a lump sum 
or weekly payments. 





SAFETY PLAY PRESENTED 





League of Newark Gives 
Accident Drama _ Called 
; Won Prize in Tournament 
members of Everyboy’s Safety 
League of Newark, N. J., gave an in- 
teresting performance of “Bankrupt” 
which dealt with safety on the highway 
a few weeks ago in the Public Service 
auditorium in Newark, which was at- 
tended by a number of casualty and gen- 


Everyboy’s 
Highway 
“Bankrupt” 

The 


eral insurance underwriters and their 
wives. The play won third prize in the 
Little Theatre Tournament of the Air 


conducted by L. Bamberger & Co. 

Mrs. Ralph T. Rossi, who is executive 
secretary of the league, was given much 
credit for the success of the affair and 
the work she is doing for the organiza- 
tion, 





A. M. BEST’S NEW EDITION 
The reproduction of the 1934 annual 
convention statements of 143 casualty 
and surety companies as regards their 


principal schedules has been recently 
published in book form by A. M. Best 
Co., Inc. It is the second annual edi- 


tion of this work and gives to company 
executives all of the important sched- 
ules they may desire on the companies 
writing in this field. The price is $20. 





25 Diseases Covered By 
New Law in North Carolina 


Among the important provisions of the 
North Carolina occupational disease law, 
viewed by experts as acceptable legisla- 
tion, is one stipulating that compensation 
is not payable unless exposure to dust for 
at least two years in the state. Provi- 
sion is made for advisory reports on 
cases by an advisory medical 
committee and for the setting up and 
operation of such committee. 


silicosis 


25 Diseases Enumerated 


“The following diseases and conditions only 
shall be deemed to be occupational diseases 
within the meaning of this Act: 

1. Anthrax 

2 Arsenic 
3. Brass poisoning 
4. Zinc poisoning 
5. Manganese poisoning 
6 Lead poisoning. Provided the emp!oye 
shall have exposed to hazard of lead poisoning 
for at least thirty days in the preceding twelve 
months’ period, and; provided further only the 
employer in employe 
was last injuriously exposed shall be liable. 

7. Mercury poisoning 

8. Phosphorus poisoning 

9. Poisoning by carbon bisulphide, methanol, 
naptha, or volatile halogenated hydrocarbons. 

10. Chrome ulceration 

11. Compressed-air illness 

12. Poisoning by benzol, or by nitro and amido 
derivatives of benzol (dinitrol-benzol, anilin, and 
others). 

13. Infection or inflamation of the skin of 
eyes or other external contact surfaces or oral 
or nasal cavities due to irritation oils, cutting 
compounds, chemical dust, liquids, fumes gases 
or vapors. 


whose employment such 


14. Epitheliomatous cancer or ulceration of 
the skin or of the corneal surface of the 
due to tar, pitch, mineral oil, 
fin, or any compound, 


of these 


eye 
bitumen, or para 
product or residue of any 
substances. 


15. Radium poisoning or injury by x-rays 
16. Blisters due to use of tools or appliances 
in the employment. 
17. Bursitis, of the knee or 


intermittent pressure in the employment. 


elbow, due to 

18. Miner’s nystagmus. 

19. Bone felon due to constant or intermittent 
pressure in employment. 

20. Synovitis, caused by trauma in employment. 

21. Tenosynovitis, 
ployment. 

22. Carbon monoxide poisoning. 

23. Poisoning by sulphuric, 
hydrofluoric acid. 

24. Asbestosis. 

25. Silicosis. 

“Occupational caused by chemicals 
shall be deemed to be due to exposure of an 
employe to the chemicals herein mentioned only 
when as a part of the employment such employe 
is exposed to such chemicals in such form and 
quantity, and used with frequency 
cause the occupational disease mentioned in con- 
nection with such chemicals”. 


caused by trauma in em- 


hydrochloric or 


diseases 


such as to 


The advisory medical committee, re- 
ferred to above, shall consist of three 
members and, to quote from the law, 
they “shall be licensed physicians in good 
professional standing and peculiarly 
qualified in the diagnosis and/or treat- 
ment of occupational diseases. They 
shall be appointed by the industrial com- 
mission with the approval of the Gover- 
nor, and one of them shall be designated 
as chairman of the committee by the in- 
dustrial commission. The members of 
committee shall be appointed to serve 
terms as follows: One for a term of 
two years, one for a term of four years, 
and one for a term of six years”. 
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Indemnity 


Insurance Co. of 
North America 
PHILADELPHIA 
* 


CAPITAL $1,000,000 


Casualty 
Fidelity 
Surety 


Unquestioned 
Financial Stability 


Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 


Combination Automobile Policy, Com- 
bination Residence Policy and Complete 
Golfer's Policy issued jointly with allied 

fire companies. 
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On the Production “Firing Line” 








$100,000 Golf Damage Suit Forces 
Upstate N. Y. Club to Mortgage Property 


One of the effective 


for golfer’s liability insurance appeared in 


most arguments 


the daily newspapers the other day in- 
volving the Sullivan County Golf and 
Country Club at Liberty, N. Y. and E. R. 
Fletcher, a high school principal of Mid- 
dleville, N. Y. A golf ball driven by Mr. 
Fletcher and which sliced off the course, 
shattered the windshield of an automo- 
bile driven by August Sachs, Bronx sales- 
man, on the main highway. He suffered 
the loss of his right eye from the flying 





Arbitration 


(Continued from Page 33) 


mercial Casualty, was given recognition 
for having started the “arbitration ball 
a-rolling” back in 1928 in connection with 
automobile insurance cases. His objective 


was to keep “our policies out of the 
courts,” he said. The advertising value 
of the arbitration method greatly im- 


pressed Mr. Rowe. 
Among Insurance People Present 
Leaders from all fields of insurance were rep- 
John R. 


and 


resented at the gathering including: 
Barry, Albert N. Butler, R. A. 
William J. Reynolds, all of Corroon & Reynolds, 
Inc.; Charles Deckelman and Ralph E. Logan of 
the Travelers; William A. Earle, Hartford Acci 
dent; William H. Koop, Jesse S. Phillips, A. R. 
Phillips, G. F. Michelbacher, M. P. Link 
S. T. Skirrow, all of the Great American; 
cent P. Whitsitt, 
Presidents; Charles G. Taylor, Jr., Metropolitan 
Lovejoy, Manhattan Life; Pro- 
Ackerman, New York University; 
representing the 
Mulvehill, vice-presi- 


Corroon 


and 
Vin- 
Association of Life Insurance 
Life; Thomas E 
fessor S. B. 
Herman A. 
Brokers’ Association; EF. L. 
dent, American Reserve; Major W. P. Cavanaugh, 
National Bureau of Casualty & Surety Under- 
writers; Rollin M. Clark, Miss Emma Maycrink 
and J. J. Magrath of the New York 
Department; Thomas B. ‘Donaldson, Eagle Fire; 
Samuel R. Feller of Cabell, Ignatius, Lown & 
Blinken; John A. Fidelity & Deposit; 
John J. King, Bureau; F. W. 
Koeckert, Commercial Union; Norman R. Moray, 
United States Casualty; J. Schofield 
Carl J. Stephan, Metropolitan Casualty and Com 


Bayern, General 


Insurance 


Griffin, 
Hooper-Holmes 
Rowe and 
mercial Casualty. 

Joseph P. Day Charles F, 
sented the real estate field, 


and Noyes repre 


eglass and is threatened with sympathetic 
complications in the left eye. He sued 
the club for $100,000 alleging negligence 
and nuisance and sued Mr. Fletcher per- 
sonally in the same amount for negligence. 

The settlement made out of court is 
with the club only. The club carried lia- 
bility insurance in the Travelers to the 
extent of $10,000. Not only was this 
amount paid by the insurance company 
but the club members, themselves, raised 
the sum of $5,000 by mortgaging the club 
property and subordinating the liens of 
bondholders. The club has, since the ac- 


cident, 
$100,000. 

By the terms of the settlement M 
Sachs reserved the right to Procees 
against Mr. Fletcher for an addition, 
sum up to $100,000. P 


L. E. Doyle New President of 
Boston L. & A. Claim Ags, 


Completing a most successful year th 
Boston Life & Accident Claim Associa 
tion held its final dinner meeting of {, 
season recently with a humerous talk} 
the Rev. John Nicol Mark as the speai. 
ing attraction. Rev. Mark was one ,j 
the speakers at the 1934 convention ,; 
the International Claim Association, 

A new slate of officers for the comin 
year was installed. The president is L, ¢ 
Doyle, claim examiner, Massachuset. 
Bonding ; vice-president, John S. Whitte. 
more, secretary and treasurer, Easter 
Commercial Travelers; secretary, Haroli 
F. Watters, Hooper-Holmes Bureau, an 
treasurer, George Bacon, vice-presiden 
Massachusetts Accident. 


taken out liability insurance fo 








_ Guide Zurich’s Progress In United States 








NEVILLE PILLING 
U. S. Manager of Zurich General Acci- 
dent and President of Zurich Fire 


In keeping with the recent executive 
changes in the Zurich General Accident’s 
United States management Neville Pill- 
ing has assumed his new post as United 
States manager succeeding Arthur W. 











67 Wall Street 


Surplus (at Market Values) 








TOTAL ASSETS 


above 


ce AMERICAN 


Re-Insurance Co. 
Robert C. Ream, President 


DECEMBER 3ist, 1934 
CAPITAL . «© « « 


Voluntary Catastrophe Reserve ° 
Reserve for Losses . . 
Contingency Reserve . 
All Other Liabilities . 


NOTE: Securities carried at $739,222.50 in the 


t are Pp 


New York 


$1,000,000.00 
2,574,975.70 
500,000.00 
2,690,601.13 
48,127.58 
1,110,130.69 
7,923,835.10 


+ . . 








as required by law. 
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HARRY H. FULLER 
Deputy U. S. Manager of Zurich Genen! 
Accident; Vice-President and Secretary 
of Zurich Fire 


Collins, who retired from this office as o! 
June 1 to become chairman of the 
Zurich’s American advisory board. Mr 
Pilling, who has been in the Zurich’s ser- 
vice for the past twelve years, is a youn 
man who has come up from the ranks 
Up until this time he has been assistan! 
manager in charge of underwriting. 
Pilling also becomes president of the 
Zurich Fire. 

Harry H. Fuller, who has been with 
the Zurich here since 1914 in variot 
executive capacities, has also been pro 
moted in recognition of good work done 
He is now deputy United States manage! 
of the Zurich and vice-president-sectt: 
tary of the Zurich Fire, and will have 
charge of agency and production work 
Both executives will make their heat: 
quarters in the Chicago head office bi! 
will keep in close touch with New York 
City where the Zurich’s affairs are in th 
capable charge of Minner & Barnett 
Inc., metropolitan managers for som 
years. 


OKLA. REHEARING REQUESTED 
Decision of the Oklahoma Insurane 
Board, requiring separate classificati 
for newsboys from that of other em 
ployes in writing workmen’s compens* 
tion insurance, was protested by the 
Oklahoma Compensation Bureau throwg 
F. F. Lefon, manager. A rehearing W® 
asked upon the ground that the boat 
has no power to require companies " 
write compensation to cover part O° 
risk and omit others. 
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Joint Meeting June 11 
of Companies, Agents 


TO REVIEW 1935 COMP. PROGRAM 





Exchange of Ideas Expected to Lead to 
Satisfactory Cooperative Results; 
To Confer in N. Y. 





Continuance of the success of coin- 
pany-agent conferences on current com- 
pensation problems is expected at a joint 
meeting of committees representing the 
National Bureau of Casualty & Surety 
Underwriters, the National Association 
of Insurance Agents, and the National 
Association of Casualty & Surety Agents 
in New York, June 11th, it was an- 
nounced this week by spokesmen for both 
groups. Previous conferences in 1933 
and 1934 accomplished such satisfactory 
cooperative results, it was said, that both 
qvents and companies are desirous of ex- 
amining various phases of the 1935 com- 
pensation program in order to explore all 
viewpoints before deciding on final 
action. 

The discussion is expected to center 
about reports on the outcome of last 
year's program, an exchange of ideas and 
plans for further improvement of the 
compensation business, and an examina- 
tion of other matters of direct concern 
to both groups. 


Brokers in Picture, Too 


Previously the conferences have led to 
additional meetings with the National 
Association of Insurance Brokers. So 
if problems demanding attention of the 
brokers’ representatives arise during the 
forthcoming company-agent meetings, ef- 
forts to repeat the company-broker ses- 
sions may be expected. 

The committee representing the Na- 
tional Association of Casualty & Surety 
Agents includes: Wade Fetzer, presi- 
dent, W. A. Alexander & Co., Chicago; 
George D. Webb of Conkling, Price & 
Webb, Chicago; T. E. Braniff of Okla- 
homa City, W. G. Wilson, Ohio manager, 
Aetna Affiliated Companies, Cleveland, 
and James R. Millikan, Fidelity & Casu- 
alty general agent, Cincinnati. 

The National Association of Insurance 
Agents will be represented by: ; 
Eugene Harrington of Atlanta; Charles 
Bellinger, New York; C. F. Liscomb, 
Duluth ; W. H. Stewart of Stewart, 
Keator, Kessberger & Lederer, Inc. of 
Chicago, and Cruger T. Smith of Dallas. 

The special committee on Workmen’s 
Compensation Insurance of the National 
Bureau includes: W. J. McCaffrey, 
Royal Indemnity; J. S. Randall, Trav- 
tlers; J. M. Haines, London Guarantee 
& Accident; W. E. McKell, president, 
New York Casualty; C. B. Morcom, 
Aetna Life; E. J. Bond, Jr., Maryland 
Casualty; Jesse S. Phillips, Great Ameri- 
can Indemnity, and Kenneth Spencer, 
Globe Indemnity. 





John S. Baird, Veteran Claim 
Man of Zurich, Passes Away 


_ John S. Baird, superintendent of claims 
in the Eastern department of the Zurich 
General Accident and one of the best 
known and liked claim men in casualty 
ranks, passed away of a heart attack last 
Saturday, Funeral services, held Wed- 
nesday in Jamaica, L. I., were attended 
*y many of his friends in the business 
including Arthur W. Collins, retired 
United States manager of the Zurich, 
who came on from Chicago. Mr. Baird, 
in his fifty-ninth year, had suffered from 
a heart ailment for some time. 

pifaking his start as an adjuster for the 
‘Ailadelphia Traction Co. Mr. Baird re- 
signed to join the Fidelity & Deposit as 
country-wide claim supervisor. From 
jm he went to the Zurich’s Eastern 
“partment in 1913 and his twenty-second 
anniversary with the company would 
ave occurred this month. He leaves a 
Wife and three sons. 


























COMPREHENSIVE 
AUTOMOBILE POLICY 


Comprehensive: Large in scope; 
inclusive; broad. 
Standard Dictionary Definition. 


ALERT agents and brokers are selling 
Comprehensive (all risk) Automobile 
Policies. It is the most satisfactory 
automobile coverage for agents and 
their clients. 

Combination policies with the 
U.S. F. & G. are also available to pro- 
tect motorists against every hazard 
of ownership. Nation-wide Service. 


§, Gz G FUR 


FIDELITY AND GUARANTY FIRE CORPORATION 
affiliated with 


Wo Gol & G. 
UNITED STATES FIDELITY AND GUARANTY COMPANY 


Home Offices: BALTIMORE 


“Consult your Agent or Broker as you would 
your Doctor or Lawyer” 
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Single Notice of Death 
Insufficient, Court Holds 


OCCUPATIONAL DISEASE CASE 





In Decision Won by Liberty Mutual 
Judge Ruled 30 Days’ Notice for Death, 
90 Days for Disablement 


The New York Court of Appeals, in a 
decision handed down recently in pro- 
ceedings under the workmen’s compensa- 
tion act held that in the case of death 
resulting from occupational disease two 
notices to the commissioner of taxation 
and and the employer are re- 
quired, after the 
ablement and the other thirty days after 
death 

The claim in this case was 
death of George H. Whitmyre, who be- 
came disabled December 9, 1930, by ben- 
zol poisoning due to the nature of his 
employment and died October 14, 1931, 
as a result of that poisoning. The claim 


finance 


one ninety days dis- 


for the 


was against the International Business 
Machine Corp., employer, and the Lib- 
erty Mutual, insurance carrier. The only 


of death filed on 
within thirty days 


notice given was notice 
November 11, 1931, 
after death 


Provisions of the Law 


Section 45 of the act provides that the 
requirements for notice as to occupation- 
al disease and death resulting therefrom 
shall be the same as required by section 
18 for accidental injury and death result- 
ing therefrom, except that the notice 
shall be given within ninety days after 
the disablement. Section 18, as amended 
by Laws 1926, Chap. 262, provides: “No- 
tice of an injury or de ath for which com- 
pensation is payable under this chapter 
shall be given to the commissioner and 
to the employer within thirty days after 
the accident causing injury, and also in 
case of death of the employe resulting 
from such injury within thirty days after 
such death.” Unless, of course, accident 
and death are simultaneous. 

The Court of Appeals, by 
F. O’Brien, said that a single 


Judge John 
notice re- 


specting death resulting from injury is 
not enough when the purpose of notice 
is considered. The date of death from 


injury may be remote from the date of 
the accident which caused the injury re- 
sulting in death. The purpose of a no- 
tice of an injury is to allow timely in- 
quiry into the facts upon which an acci- 
dent causing injury and arising out of 
and in the course of employment is 
claimed and to give an opportunity to 
the employer to furnish prompt medical 
service. 


The 


purpose of the notice of death, ex- 


plained Judge O’Brien, is to afford a rea- 
sonable opportunity to determine wheth- 
er the death did in fact result from the 
accident or from some other cause. 
Thirty days after the respective events 
is prescribed by section 18 as the time 
for the giving of each of the notices. 
For the same reason the same procedure, 
with one exception, is ordered by section 
45 in respect to notices to disablement 
from occupation diseases and death re- 
sulting therefrom. The notice of death 
is the same as the notice of death from 
an accident causing injury, thirty days; 
the notice of disablement from an occu- 
pational disease is enlarged to ninety 


days instead of thirty days. 
Reason For Distinction 


in making this distinction 


The purpos« 
is not unreasonable. Disablement from 
disease frequently develops more slowly 
than injury from an accident and addi- 


required for deter- 
causal connection 
disease and dis- 


tional time may be 
mination concerning 
between exposure to a 
ablement 
The court 
Appellate Division, 


order of the 
Department, 


reversed an 


Third 


affirming an award of the state indus- 
trial board in favor of the claimant and 
dismissed the claim with costs against 


the state industrial board 
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Casualty Business In Canada In 1934 


in vol- 


the fol- 


The Dominion Department of Insurance casualty lines 

has released its abstract of 1934 busi- ume. There 

ness of all companies writing casualty lowing lines 
on naga ina a Phe at credit, forgery, 

business in Canada under its jurisdiction. ‘The totals, 

Measured by net premiums, the major lows: 

Net Net 
, Premiums Losses 
CASUALTY AND Surety Lines WRITTEN Written Incurred 
$ $ 
Raniah. BOCONMED ooo ciccncccevccsessvieteses 2743.54 en 36 
Accident, employers’ liab.lity and Workmes:’s 2,743,541 1,568,154 
GREER ccccrcciccecccesitesisvenees © 349,213 127,658 

Re EE es at ceekvchbcneexen sawed Uae 1,575,388 576,583 
Combined accident and sickness.........+-+ee05 1,616,334 914,313 
Fablittg S17Crast ...ccccccccccccccccccveccscece a 11435 
Automobile 2. cccccccccccvccveccesvcccvccccs *11, 921. ct 6,051,655 
BVAGR coccccccccosevcseccccsccecccegececece 19,485 12,553 
Burglary Tereerereeeree ere ree errr reer eee er 1,278,593 $93,837 
Credit 00. cece cece cece cee enne ene eteeeerceee 143,961 25,201 
OE «5.6 wcsattarer en scendscnaccdinentens 6,621 cee 
Explosion (riot and civil commotion)..........-. 16,736 161 
BOrQery cocccscccecccccccccccccsessssccsceses 38,794 8,316 
FIRES cccocanrececsecccsevesccescccceccseceese 14,902 3,783 
Gasrantes (Gaality) .ccccvccccvvescccsecescens 1,177,254 310,547 
Guarantee (surety) ...-ccccecccccccccevecscces 696,101 119,023 
BED 0 ha Kk 0h 0 0.05: 06 6600460406604 4 b8EH CCE C08 494,216 473,346 
aN eo eee ern 1,100,342 371,689 
Dt SE 6 che cadcdiariactesdiasdeananowawos 22,113 18,303 
DN Gozans rte cakntaserieegbawesnenacins 195,525 40,066 
Rr CeO ee eT eee er 508,960 264,015 
SE a Cbs hac nee bane nesen waka oka aeeaes 7,146 7,759 
Es Sd cewedsaageucunesebgleyeséenenamune 1,240,965 695,941 
I, eo lore aca drs teak ssl glc ioc au ana 516,22 22,920 
RINNE cicero: ics dh darnate'& acnrata nie one igh wiea 130,964 42,657 


Waters of Texas in Dallas 
Talk Pleasing to Agents 


Although he frankly admitted that he 
has much to learn about the insurance 
business, Rk. G. Waters, the new casualty 
insurance commissioner of Texas, as- 
serted that he already has discovered a 
real need for broader safety education in 
connection with all casualty lines. Mr. 
Waters was the principal speaker before 
the Dallas Insurance Agents Association 
at its May Luncheon. 

Mr. Waters pointed out that the state 


Insurance 


jurisdiction 
forms 
careful business 
forced to pay 
because of the 
minority. 
insurance 


over 


business 


ance department, he 
safety 
a downward revision in rates 


attention to 
bring about 
generally. 

Pleased 


showed 


department 
rates for compensation insurance and este 
automobile 
In his opinion it is unfair for the 
or motorist to be 
a penalty in excessive rates 
carelessness 
Local agents can best serve the 
insur- 


man 


with his 


increases 
were decreases in 
falling aircraft, automobile, 

fraud and hail insurance. 
with loss: ratios, are as fol- 





1934 1934 
Loss Loss 
— Ratios 
% 
49° 87 47.19 
36.56 20.43 
36.60 34.16 
56.57 62.96 
27.65 47.79 
50.76 43.87 
64.42 $2.08 
46.08 46.07 
16.92 75.72 
0.86 2.31 
21.44 17.47 
25.39 31.20 
26.38 32.17 
17.10 49.52 
95.78 47.81 
33.7 30.12 
82.77 97.52 
20.49 24.78 
51.87 $2.04 
108.58 25.19 
56.07 71.43 
4.44 3.7 
32.57 103.85 
must make 


and the state 
said, by giving more 
education so as 


sincerity the 


vents promised cooperation. 


of 


rates 


a small 


and 


Dallas 
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United States Fidelity & Guaranty ¢y 
with which is affiliated 
Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md, 
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North American Mutual of Jackson, 
Miss., to Sell Industrial Coverages; 
No Formal Setup Yet 


The Mississippi Insurance Departmen; 
has issued a license to the North Ameri. 
can Mutual Jackson, 
the first company of its character to fy 


Insurance Co, of 


formed in Mississippi. The company wil 
sell industrial health and accident insyr- 
Its policies carrying 


ance, a small grad- 


ed benefit for death from natural causes 
Rates are based on stipulated premiums 


with an assessment provision. 


As a safeguard Commissioner Rile 
required the incorporators to deposit 
$1,000 in trust in a Jackson bank and t 
obtain 200 sig sned applications for insur- 
ance before issuing a policy. No officers 
have been elected, but John G. Hand has 
been named manager of the company 
pending permanent organization. Hand 
was until recently manager of the in- 
dustrial department of the Standard Lif 
of Jackson. 


British Car Lender Liable 


For Borrower’s Accident 


The question of whether a person who 
lends his car to an uninsured person is 
liable for accidents while the car is be 
ing used by the borrower has been de- 
cided against the car owner in a British 
case recently before Lords Justices 
Greer, Maugham and Roche. The ques- 
tion was said to. be the first of its kind 
under the Road Traffic Act, 1930 

William John Monk, a bus driver, 
claimed damages for injuries received in 
a collision with a car owned by Albert 
Warbey, which Mr. Warbey had lent 
to Ernest Knowles. It was being driven 
at the time of the accident by Frank 
May. 

It was admitted that Knowles and May 
were liable in negligence, but they were 
unable to satisfy an interlocutory judg 
ment which was signed against them 
Justice Charles, in the King’s Bench 
Court, gave judgment against Warbey 
for £70 ‘aarecd damages if he were lia 
ble) and costs. His lordship held that 
Warbey was not covered by a section 
of the Road Act which prohibits the 
parting with the control of the car to 
any person who had no insurance policy. 
The Appeal Court dismissed the appeal 

“How,” asked Lord Justice Greer, 
“could Parliament make provision for the 
protection of third parties against risks 
arising out of the use of automotive ve 
hicles if it does not enable a plaintif 
to recover for a breach of the statute’ 
It would be a very poor protection for 
a person injured by the negligence of an 
uninsured person to whom a car had 
been lent if he had no remedy under the 
act.” 

The other Lords Justices concurred. 





TIME ELEMENT IN STATE LAW 
That the time element in the state 
law is directory rather than mandatory 
was the ruling of Judge August 
Braun of the Milwaukee County circull 
court in dismissing the suit of a tax 
payer to remove the county coroner 
cause he had failed to file his surety 
bond and take his oath of office 20 days 
after receiving official notice of his elec- 
tion. The judge added that there had 
been a substantial compliance with the 
law. It has been disclosed that virtually 
every other county official in Milwaukee 
would have been subject to removal 1 
the court had ruled in the opposite ¢ 
rection, 





June /; 


ULL PET ET EL PECL 





Ti LOR 



































































































































































































Fe ie $36 Caruatt xO —uretso 
1e 7, 1935 june 7, 1955 At PAULI. | NDE RWRITER 2 yp. Page 39 
—— 
iranty Co, 
J 
Corp. 
Md. 
ee 
\NY 
Jackson, 
erages; 
>t 
epartment 
‘th Ameri. 
f Jackson 
cter to be 
pany will 
ent insur- 
nall grad- 
ral causes 
premiums, 
ee 
ner Rile a 2S 
0 deposi enema, 
nk and t 
for insur- : = a 
Vo officers 
Hand has <p 
company 
m. Hand = 
f the _— 
idard Lik ; waa 
et IF cut —— 
ble juin y od 
6 ae 
ccident TT re pe - i 
rson who as _—/ 
person is =— 
car is be q a —— 
been de- iN = 
a British = 
Justice $ : — 
The ques- : 
f its kind there aus 
30. ten 
is driver, dp _ 
ceived in - 
»y Albert 
had lent —-- 
ng driven = _ 
by Frank 
and May When Companies of the Royal-Liverpool Groups The Liverpool & London & Globe Insurance 
hey were ° ‘ = ‘. . ‘ F . . ‘ 
ary hide first began serving the insuring public the city Company Limited established what is now the 
ist them . ‘ : 
's Bend of New Orleans, with its hand on the pulse of — oldest insurance office in New Orleans. Royal- 
farbey et i Ribas geet ' 
were i the great Mississippi River system, was as foreign Liverpool protection followed the paddlewheels of 
1¢e at 
Fog « to Eastern America as Paris, France. Indeed, — the packets to the farthest reaches of the rivers. 
oe pale this so-called ‘‘Paris of the South” was, until the | Famed steamboat ports of call--Natchez, Vicksburg, 
| eal : ‘ , 5 
: Com advent of steamboating, much less ac- Memphis, Cairo, St. Louis, Dubuque, 
in for the . . a oa 2 
nst risks cessible than the European city. LaCrosse, St. Paul, on the Mississippi; 
otive ve- 
plaintiff Q ‘ 1cU1 net ~ : . 
oom Like the steamboat which brought Louisville, Cincinnati, Pittsburgh, on 
ction for } : . 
ce transportation and commerce to this the Ohio; Kansas City, Omaha, Pierre, 
inder the vast central domain, Royal-Liverpool on the Missouri are only part of a long 
: LAW the security of insurance protection so Liverpool Companies pioneered sound 
he state 
andaton vitally important to permanent progress. insurance to the American people. 
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